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Rights per user and per department. Every prompt available for internal audit.
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Integrated Corporation HEIFE4F
Sales hotline 25448580 - www.integrated.com
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Building a Formidable Economic Cluster:

The ACII Roadmap for Asian Cities
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Recently, the Chamber officially
launched the second edition of
our Asian Cities Internationality
Index (ACII) 2026. Conducted

by research firm Ipsos and
guided by an independent
Steering Committee, the Index
is a comprehensive benchmark
across Asia’s leading cities that
assesses regional strengths
and challenges. Assessing cities
across seven core dimensions
— Business and Economy,
Quality of Life, Infrastructure and

Connectivity, Innovation and Ideas,

Human Capital Diversity, Cultural
Interaction, and Government and
Legal System for Business — the
Index is designed to inform policy
and business decisions while
fostering meaningful dialogue
among governments, enterprises,
and communities throughout the
region.

| am delighted to share that out
of a maximum score of 100, Hong
Kong has once again ranked first
with a score of 74.6 — a notable
increase from 73.7 in 2025. Hong
Kong strengthened its position
across all seven dimensions,
notably advancing from fourth

to third place in the critical
Innovation and Ideas category.
Complementing this robust
empirical data, survey respondents
decisively rated Hong Kong as
Asia’'s most international city.

These results are undeniable proof
of our fundamental resilience. This
top placement underscores the
enduring strength of our world-
class infrastructure, our open
business environment, and our
unparalleled global connectivity.
Above all, it highlights the unique,
irreplaceable advantages of the
“One Country, Two Systems”
framework, cementing our position
as a leading connector between
East and West.

The launch of the ACII 2026 is
timely. As the Chamber and the
broader industry have submitted
our strategic recommendations
for the Government's upcoming
Five-Year Plan, this Index
provides a vital, data-driven

tool to understand the shifting
competitive landscape. It arms us
with the critical insights needed
to shape actionable policies and
guide our development during
this landmark period of economic
transformation.

Asia's economies are projected

to account for approximately 60%
of global GDP growth*. To fully
capitalise on this, we must use
the ACll as a strategic roadmap
for regional collaboration. By
understanding and complementing
the distinct strengths of our
neighbours, Asian cities can foster
a formidable, unified economic
cluster. Given our top-tier
international standing, Hong Kong
is perfectly positioned to play

the leading role in advancing this
regional economy, acting as the
world’s engine for growth.

The Chamber will continue to
leverage these insights to promote,
represent, and safeguard your
business interests. Our foundations
are incredibly strong, our trajectory
is positive, and our international
standing remains unmatched.
Together, let us build on this
momentum, forge deeper global
connections, and confidently share
this extraordinary Hong Kong story
with the world.

*Source: The Organisation for Economic
Co-operation and Development (OECD)

Jacob Kam
SR

chairman@chamber.org.hk
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Harnessing Training Insights to

Forge a Resilient “New Hong Kong’

Leveraging the city’s adaptability, local businesses tap into Middle East,
ASEAN, and Mainland markets
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In July, | visited Beijing with the
rest of the Legislative Council

for a study and observation

trip. | was very grateful for this
rare opportunity. We stayed

at the historically significant
National Academy of Governance,
where the setting was grounded
and highly functional. The
curriculum was tailor-made for
us lawmakers, and the lecturers
were all top-tier, national-level
experts and scholars. They
provided profound, yet accessible,
analyses of national strategies,
allowing me to deeply appreciate
the systemic nature of the
Chinese Mainland’s government.
Driving sustainable development
means striking a very precise
balance between security and
openness.

The field visits also left a deep
impression on me and prompted
me to reflect on my own
shortcomings. The Museum of

the Communist Party of China
demonstrated that the nation’s
prosperity and strength were
hard-won, while the Beijing 12345
Citizen Hotline Service Centre, with
multilingual services and strict
KPIs, highlighted a commitment to
serve the public. | am determined
to turn these valuable experiences
into a solid foundation, bringing
renewed vigour to my own work
for the Council and the business
community of Hong Kong.

Equipped with this holistic
macroeconomic national
perspective, | started noticing
recent criticism that Hong Kong is
losing its market advantage.

As a business operator advocating
for the commercial sector in the
LegCo, | cannot help but reflect:
what kind of “market advantage”
are they actually longing for? Hong
Kong businesses since the turn

of the century have welcomed
diverse autonomy and genuinely
fair competition. Since the
handover, Hong Kong is no longer
merely a transit hub. Instead,

by integrating local scientific
research with the Mainland'’s
high-end manufacturing, it has
transformed into a high-value-
added technology integrator.
Some question Hong Kong's
“internationalisation’, but this

is a misjudgement rooted in
clinging to outdated frameworks.
True internationalisation is

not about blindly worshipping

a single market, but about
embracing global diversity. In

the face of global political and
economic restructuring, the Hong
Kong business community has
demonstrated immense resilience.
We are proactively exploring the
Middle East, ASEAN, and the vast
Mainland markets; simultaneously,
our economic and trade relations
with European partners continue
to deepen steadily. Century-old
foreign enterprises continuing to
expand in the city is a clear vote of
confidence in Hong Kong.

The old era of being subject to
others' decisions and passively
dependent has indeed ended. This
“new Hong Kong" has cast aside
prejudice and features a market
layout that is more flexible and
resilient to risks. Hong Kong's
prosperity has never been dictated
by the pens of commentators.
Rather, it rests in the hands of
every adaptable, daring, and
innovative Hongkonger.

Jonathan Lamport
PN

jonathan@jonathanlamport.com
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EMPLOY PERSONS WITH DISABILITIES
SUPPORT WORK ORIENTATION AND PLACEMENT SCHEME
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The Selective Placement Division of the Labour Department H : ) J}
administers the “Work Orientation and Placement Scheme”

(WOPS) which serves to encourage employers to offer job
vacancies to the persons with disabilities and to enhance their
understanding of the work capabilities of persons with
disabilities, thereby facilitating open employment of the latter.
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An eligible participating employer will be granted an
allowance up to $60,000 in total.

{85 B Mentor
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Mentors appointed by employer, who have successfully
assisted the employee to continue with employment after the
first three months, will be granted a Cash Reward of $1,500.

HESTEMERARTRAR  STERERLRERE -
Application is subject to relevant scheme conditions. The authority of
final decision rests with the Labour Department.

@labour.gov.hk

B TRRREMERN

Selective Placement Division, Labour Department
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Rebuilding “Brand Hong Kong”
under the New Consumption Normal

Hong Kong’s unique cultural DNA is key to unlocking our full potential in

today’s retail landscape
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As northbound cross-border
retail becomes the new normal
for Hong Kong residents and
tourist needs continue to shift,
Hong Kong's local retail market
faces renewed structural
pressure.

However, the recovery of
tourism and the Government's
active promotion of the mega-
event economy have boosted
consumption, providing crucial
support to the sector. Retail

sales have grown for the past
few months, reflecting a gradual
stabilisation of market conditions.
The provisional estimate of total
retail sales for June 2026 reached
HK$31.5 billion, increasing

4.6% on a year-on-year basis.
Compared with the same period
in 2025, provisional retail sales
for the first half of 2026 surged
by 9.6%. Real GDP for the second
quarter also recorded a year-on-
year increase of 4.3%.

While the data indicates
improving market conditions, in
order to genuinely create and
retain local spending power under
this new normal, Hong Kong's
business community needs

to thoroughly restructure its
business models and strategic
positioning.

Faced with the current economic

high-spending, silver-haired
demographic. Enterprises should
actively develop commercial
ecosystems focused on premium
wellness, healthcare, and leisure
for these seniors. Second are
the hundreds of thousands

of incoming high-income
professionals and their families.
Meeting their demands for
housing, education, and a high-
quality lifestyle will, no doubt,
serve as a powerful new engine
for business growth.

The industry must also leverage
and reshape “Brand Hong Kong"
to monetise our urban cultural
capital. Hong Kong's unique DNA
as the intersection of Chinese and
Western cultures remains our
greatest asset. Whether driving
deep collaboration between
world-class franchises and local
traditions or revitalising historical
spaces into premium consumption
venues, this unique experience —
blending a global perspective with
local sentiment — is a long-term
strategic advantage that our peers
simply cannot replicate.

Ultimately, challenges and
opportunities coexist. Provided
we can adapt flexibly, precisely
capture the demands of high-end
markets and emerging consumer
groups, and fully leverage Hong

M (GDP) SHAEER 45% 1P SAMESTE A 2 environment and high operational KONg's unique cultural and
9 THIE - ﬂé}}ﬁgﬁ CIE(L B e %8, costs, Hong Kong cannot compete  INstitutional advantages, the
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o 4 3 53 L L3 2 of general products to a curator . .
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Drivers of Holistic Change:
ACII Showcases the Best of Asia’s
International Cities
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As Asia continues to drive innovation and development, its cities are focusing on how to marry
technological advancement with cultural evolution, leading to the rise of “international” cities that are
becoming influential leaders, shaping contemporary global trends and advancements
B i O A Y AT B > [ R T I T RO P B L A E A
BEE (BB | SR0TT WS > s BLSE B i Gml » T R R A Bl 34 S e

“]—[(mg Kong’s top ranking At a time of mounting global uncertainty,
proves our fundamental fragmentation and trade realignments, cities that

oy stay truly international and deeply connected are
resilience and not just competitive; they are indispensable. An
underscores that global international city has four core elements: stability
businesses continue and scalability; global interconnectedness; richness
to view the citv as the and openness to resources and ideas; and value

. Ly exchange and influence'. With Asia projected to
ultimate brldg e between account for 60% of global GDP growth?, now is
East and West.” the time to dive deep into factors fuelling this

[ Hh RGBT RN evolution. The second edition of the Asian Cities

N Internationality Index (ACII) was launched by the
SRR > i " B A IR AR Hong Kong General Chamber of Commerce (HKGCC)

A BE BLARE Ly 04 T 1 2% ik in collaboration with research firm Ipsos to analyse

WEe o | the evolution of Asia’s major hubs. By providing
policy makers and business leaders with hard data
— Jacob Kam, and analysis, the ACII aims to foster inter-city
HKGCC Chaiﬁl;lglg exchange through meaningful dialogue.

This year, Hong Kong continued to be Asia’s top
international city and the region’s premier gateway
for regional and global operations. Out of a maximum
score of 100, Hong Kong ranked first with 74.6 (up

B G
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from 73.7 in 2025), followed by
Singapore and Seoul. Elsewhere
across the region, Tokyo fell to
fourth, while Shanghai retained
fifth, leading the region in
innovation. Bangkok, Kuala Lumpur
and Taipei each demonstrated their
distinct strengths, as Mumbai rose
to ninth place, representing its
growing emergence as a globally
oriented business hub. Jakarta and
Ho Chi Minh City rounded out the
list at 10 and 11 respectively.

"By launching the ACIl 2026, HKGCC
provides a vital, data-driven tool to
understand the shifting competitive
landscape in Asia", said HKGCC
Chairman Jacob Kam. “Hong Kong's
top ranking proves our fundamental
resilience and underscores that
global businesses continue to view
the city as the ultimate bridge
between East and West. The launch

of the ACIl 2026 is exceptionally
timely as the industry submitted
its recommendations for the
Five-Year Plan. It will provide the
critical insights needed to guide our
development during this landmark
period.”

The ACIl evaluates 11 cities across
seven core dimensions: Business
and Economy, Quality of Life,
Infrastructure and Connectivity,
Innovation and Ideas, Human
Capital Diversity, Cultural
Interaction, and Government and
Legal System for Business. Through
its multifaceted approach, the
Index moves beyond traditional
metrics, providing policymakers
and business leaders with the
foundations needed to shape
actionable strategies and elevate
Asia’s standing in the global
economy.

The Power of Economic
Openness

While Hong Kong has
strengthened its performance
across multiple dimensions, its
position remains anchored by its
deep commitment to economic
openness. The city maintained

its lead in the Business and
Economy dimension, reflecting
the city’s fundamental resilience,
underpinned by world-class
infrastructure, an open business
environment, strong connectivity,
and the unique “One Country, Two
Systems” framework.

Strong IPO market performance,
alongside a resurgence in capital
market activity and investment
flows, reinforced this leadership.
According to Hong Kong Exchanges
and Clearing (HKEX) data, the city
recorded a 75.8% increase in the
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The overall ranking changes by cities from 2025 to 2026

KT 2025 — 2026 FEEEHEZE{L

2025 Rank Change 2026 Rank o 10 20 40 50 60 70 80
2025 HFE  #BE 2026 HEE
Hong Kong 1 & 1 I, 74.6
&
Singapore 2 @ 2 N S 72.6
Finis
Seoul 4 A 3 Il 44 T 692
EL:
Tokyo 3 v 4 I N 68.6
E
Shanghai 5 o 5 I . 65.3
Eis
Bangkok 6 & 6 I 62.9
28
Kuala Lumpur 7 & 7 BHEE I 504
HPER
Taipei 8 D 8 HEE T 559
ait
Mumbai 11 A 9 I 54.1
&HE
Jakarta 9 v 10 HE @ Emaam 535
HehnE
Ho Chi Minh City 10 v 11 I N 53.1
tHASEAT
m Business and Economy &3 E24Z55 = Quality of Life £5FEX m Infrastructure and Connectivity B 32 EE4E
® Innovation and Ideas BIFFERRIE = Human Capital Diversity A JEARZ M ® Cultural Interaction X{tE&}

= Government and Legal System for Business BURFEAEIZEEEHIE

number of newly listed companies The Chamber believes Hong Kong
in 2025, while funds raised through can further enhance its position as a
initial public offerings surged by regional business hub by developing
188.4% year on year?. sector-focused strategies linking

Combined foreign direct investment | trade, logistics, green industries
(FDI) and outward direct investment | and advanced manufacturing, while

(ODI) also exceeded USD 230 ensuring finance, infrastructure and
billion*, further cementing the regulation work in tandem. Such
city's prominent standing as a an effort would allow the city to
leading platform for both inbound build on its existing foundations and
investment and international broaden growth opportunities across
expansion. emerging industries.

“Hong Kong’s capital markets do not
merely support its economy —

[ 8 1 A 5 A (S BT AR e
WY 7 BB o |

— Adrian Lo,
Head of Ipsos Strategy3
— Adrian Lo
WK Strategy3 W " 145

they define its international identity.”

It is Hong Kong's combination of
financial depth and international
connectivity that continues to
distinguish the city within Asia’s
diverse landscape of international
cities. As Adrian Lo, Head of Ipsos
Strategy3, notes, "Hong Kong's
capital markets do not merely
support its economy — they define
its international identity. Hong Kong's
financial leadership, anchored by a
historic IPO resurgence and its unique
position as the primary offshore
gateway to the Chinese Mainland,
creates an irreplaceable, self-
reinforcing advantage that regional
competitors cannot easily replicate”

Innovation as the Next Frontier

Alongside diversifying its economic
foundations, Hong Kong continues
to innovate, rising to third place in
the Innovation & Ideas dimension

202649 H TEHATI |11
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Performance of Hong Kong
BT (M EIREIEE 2026) MR

Business and Economy
Rank #f&  3rd 3rd 7 S £ 4T Rank #E®  1st 1st

Score K& (77.0) 76.1 100 Score DB 78.6 78.2

Government and Legal . .
D6 2026 2025 system for Businees nglzlfygf Life D2 2026 | 2025
Rank HE&  4th 4th LSS BER Rank &  2nd 2nd

SEAREIE Score P8l (74.6) 74.0

DX] 2026 | 2025

Score D8 739 71.0

D5 2026 | 2025 @

Rank #f®&  2nd 2nd Cultural Interaction " '"fgf;;“ec:t‘:\:iet;"d Rank #:%  2nd Ind
Score DBl 738 72.7 XACEE B upE Score DE 829 83.7
@ D4 2026 2025
Human Capital Diversity Innovation and Ideas Rank #%&  3rd 4th
ANBEARSE RUFREARIR Score ¥ 61.0 59.0

=026 2025 ® Highest &% 4 Lowest R

Notes: () refers to some indicators from this dimension that were altered in ACIl 2026 E ¢RI R R EZECHETE ACI 2026 A ER D IEIZACHEE

The findings suggest Hong Kong's

this year. Its efforts signal a 2026 shows quite clearly is that

larger change taking place across
economies as they are increasingly
shaped by their capacity to generate

innovation has become one of the
main criteria separating top-tier
international cities from the rest.

research ecosystem is gaining
momentum. Local universities
have reported that more than

14,000 inbound skilled researchers
relocated to the city, more than
doubling the previous year’s total
and the highest among the cities
surveyed. It also produced close to
3,400 research publications, around
77% of which involve international
co-authorship. Together, these
figures reaffirm Hong Kong's
growing reputation as a research
and development hub®.

and commercialise new ideas. For Hong Kong, innovation and
knowledge production reinforce

our international standing through
three channels — talent attraction,
economic resilience and contribution

to the global agenda”

Professor Yvette To, Assistant
Professor at the Hong Kong
Polytechnic University and

a member of the Steering
Committee, says, “What the ACII

“For Hong Kong, innovation and knowledge
production reinforce our international
standing through three channels — talent
attraction, economic resilience and
contribution to the global agenda.”

[ v > 0 S0 3 Sl T 8 — i DR e ol
LA BRI W HIAA  RETHE P ETE » PL
B3 2w A A i EORK -

"Executive ACll survey respondents
were noticeably more confident
about R&D financing this year,

and with good reason. The HK$10
billion I&T Industry-Oriented Fund
and the HK$10 billion earmarked
for the Hetao Co-operation Zone,
amongst others, are substantial

— Prof Yvette To commitments’, To adds.

Department of Applied Social Sciences,
The Hong Kong Polytechnic University
—— Yvette To %

T W I TOK B M AL € 5 R B PILRE

With mature ecosystems and
strong foundations finding it
equally challenging to maintain
their standing, a shift in how cities
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approach innovation is becoming
necessary. Attention is now on
transforming ideas into practical
applications with commercial

impact. The depth of research,
accessible late-stage funding, and a
supportive regulatory environment
must be complemented by efforts

to build executive confidence and
organisational openness to risk-taking.

The Human Side of
Internationality

This year, high quality of life was
recorded as one of the primary
motivations to move to and live in

international cities. Nearly half of
respondents surveyed by the ACII
this year and in 2025, continue to
place great importance in their city’'s
lifestyle and accessibility offerings.
This year, Hong Kong's strong
performance in the Quality of Life
dimension placed it at second place,
narrowly edged out by Seoul and
followed closely by Tokyo.

Hong Kong continues to rank
among the top cities for liveability,
supported mainly by its urban green
space accessibility and mobility
efficiency. Around 47% of its total
area is covered with urban green

spaces, providing residents easy
access to nature. Infrastructure

is another area where Hong Kong
shines, demonstrating the lowest
level of traffic congestion among
surveyed cities. However, its cost of
living scores rank it in the bottom 2,
making day to day affordability an
issue to be addressed for 2027.

Patrick Levesque, Executive
Director at the Canadian Chamber
of Commerce in Hong Kong and a
member of the Steering Committee,
notes long-term planning for

the needs of both residents and
international communities is
paramount moving forward, "Hong
Kong consistently scores near the
top globally for personal safety,
infrastructure, transit efficiency,

tax friendliness, education, and
healthcare. To further enhance

its appeal, international school
capacity, affordable family housing,
community facilities and green urban
space should be planned alongside
new housing, particularly in the
Northern Metropolis, and with the
needs of an ageing population in
view. Families choose cities, and
cities that serve families keep talent”

As quality of life becomes a defining
factor for globally adaptable
professionals, it can no longer be
viewed as a byproduct of economic
growth. It is a tangible metric that
must be held in equal regard. Hong

“Families choose cities, and cities that serve
families keep talent.”

[ BE €ORSRFLIR RN - Wi 2 58 2 B2 O B OB 10
ol A e eEAAL - |

Kong must develop long-term plans
with the needs of its residents and
the international community in mind.

Connectivity in the Digital Age
This year, the Infrastructure &

The Canadian Chamber of Commerce in Hong Kong Connectivity dimension was led
—— Patrick Levesque by Seoul, followed closely by Hong

ERL ) IE N Eiye ] A Kong.

— Patrick Levesque,
Executive Director,
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By seamlessly integrating digital
and physical frameworks at Incheon
Airport, the South Korean capital
has set new benchmarks for how
cities can maximise their potential.
The opening of Terminal 2 at

Hong Kong's own airport further
strengthens the city's resolve to
bolstering its standings as a physical
connectivity hub.

However, a regional shift towards
“soft connectivity” is reshaping what
this dimension represents. Although
ports and transport networks remain
essential, open, transparent and
accessible exchange of information,
market intelligence and ideas should
be prioritised. Cities that successfully
integrate physical infrastructure

with advanced digital and knowledge
connectivity will be suitably equipped
to support cross-border collaboration
and the sharing of insights.

According to Alfred Ho, Professor
at the City University of Hong
Kong's Department of Public and
International Affairs and a member

of the Steering Committee, Hong
Kong should leverage its ties to the
Greater Bay Area (GBA) to further

its trade ambitions: “Rather than
serving purely as a gateway to the
Chinese Mainland, physical links

and digital data flows should lower
operational friction for foreign
enterprises. This allows international
capital, talent, and corporations to

14| THE BULLETIN SEPTEMBER 2026

leverage Hong Kong as their global
headquarters while accessing the
labour, manufacturing, and consumer
market of the broader GBA”

Building a Global Talent Pool

Talent is fast becoming one of the
most valuable assets in the world,
with leading cities investing heavily

“Rather than serving purely as a gateway
to the Chinese Mainland, physical links and
digital data flows should lower operational
friction for foreign enterprises.”

[ SLICAORA: Ry T AE MBI 5 o TS B
BA PR U ) KA 1) A A T S I R R o |

— Prof Alfred Ho,

Department of Public and International Affairs,

City University of Hong Kong
— Alfred Ho
TRl KB A JL BB B e R B




in retaining and developing the
people who drive economic growth,
innovation and enterprise.

Hong Kong's international
universities, multilingual business
environment and talent admission
schemes have elevated its profile
among global professionals,
resulting in a strong performance
in the Human Capital Diversity
dimension.

Professor To believes that for

Hong Kong, the challenge extends
beyond attraction. “The harder
question now is retention. | see the
recommendations addressing three
connected gaps. First, the scaling
gap — we have seven unicorns,
Shanghai has 31, and Singapore
has 16, which points to a shortage
of late-stage capital and industrial
depth to help startups grow here.
Second, the commercialisation

gap — we produce world-class
research, but too little of it becomes
a spin-off or a scalable company on

Hong Kong soil. Third, the openness
gap. Retention of talent depends

on inclusive workplaces, family-
supportive infrastructure, and a
broader culture that is genuinely
receptive to disruptive ideas and
outside perspectives.”

Greater emphasis should be placed
on inclusive programmes to help
overseas workers establish deeper
roots in Hong Kong. Expanding
opportunities for international
exposure and cross-cultural
exchange would also support
retention, ensuring Hong Kong
continues to be one of Asia’s
foremost talent hubs. The city's
long-term talent pipeline will thrive
when supported by agile, skill-based
immigration and education policies.

Strengthening Connections
Through Culture

A vibrant cultural environment
is an important component of

internationality, helping to nurture
social connections and create a
sense of belonging.

In Asia, no city exemplifies this
better than Bangkok, which was the
world's most visited metropolitan
destination in 2025. Seoul ranked
second, with the enduring influence
of K-pop and Korean dramas
enhancing its international influence
and cultural reach. For Hong Kong,
new developments like the West
Kowloon Cultural District, alongside
a growing calendar of events,
continue to enrich its unique blend
of Eastern and Western cultural
offerings for residents and visitors
alike. Charles Chia, CEO of Hong
Kong-ASEAN Foundation and a
member of the Steering Committee,
believes the city's exceptional
foundation provides a platform for
further progress, “The 'nurturing’
aspect of arts and culture, coupled
with an amazing culinary scene

and great outdoors come together
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to contribute towards Hong Kong's the attributes needed to draw
standing as a top Quality of Life city” on their heritage while weaving
Building a distinctive and resonant in contemporary creativity,
cultural identity, supported by reinforcing their appeal to audiences
authentic local experiences can worldwide.
create purposeful and lasting
connections with residents and Trust Remains a Strategic Asset
visitors. Home to some of the .
\ . Alongside a robust local culture,

world’s oldest cultures and richest o )

o S strong institutions, effective
traditions, Asian cities possess

governance and durable legal

“The ‘nurturing’ aspect of arts and culture,
coupled with an amazing culinary scene and
great outdoors come together to contribute
towards Hong Kong’s standing as a top Quality
of Life city.”

(SR SCALy [HE ) 408 > WAL ARRHXR
SCAL B P ADEREE > G ] B0 Y A A 2 AR AT R
SR A o |

— Charles Chia,

CEO,

Hong Kong-ASEAN Foundation
— Charles Chia

] e LR E

frameworks are critical building
blocks of long-term success for
Asia’s cities. Home to approximately
174 consulates and embassies,
Tokyo continues to play a prominent
role in facilitating dialogue across
political, economic and cultural
spheres.

Hong Kong's own common law
system, widely regarded legal
standards and bilingual business
environment continue to set it apart
from its peers. These attributes
have helped Hong Kong retain third
place in the Government & Legal
System dimension, behind Tokyo
and Singapore.

Christine Loh, Chief Development
Strategist at the Hong Kong
University of Science and
Technology's Institute of
Environment and a member of
the Steering Committee, says
institutional trust, legal certainty
and policy consistency are critical
economic assets that cannot be
overlooked. “They reduce the
invisible cost of doing business
because people can make long-
term decisions without having

to price in excessive uncertainty.
This does not mean policies can
never change. Cities must adapt.
What matters is that change is
intelligible: decisions follow known
processes, responsibilities are
clear, contracts are respected, data
is credible and affected parties
have opportunities to understand
and respond. Consistency means
coherence and predictability, not
rigidity”, she adds.

As companies seek increased
collaboration with government
services, preserving trust requires
continual adaptation. Combining

I 16 | THE BULLETIN SEPTEMBER 2026



dispute-resolution mechanisms
with seamless digital government
services and regional connectivity
can reduce operational risks and
administrative burdens, leading to
confidence among businesses and
investors. The adoption of digital
tools should also be effectively
utilised to enhance procedural
speed and clarity within government
frameworks.

Ultimately, the ACII 2026 serves as
far more than a scoreboard — it

is a strategic tool for Asian cities

to identify their unique strengths,
address capability gaps, and actively
increase their global competitiveness.
By encouraging cross-border
collaboration rather than mere
rivalry, the Index provides a blueprint
for fostering a formidable, highly
integrated Asian economic cluster.

“Cities must adapt. What matters is that change
is intelligible: decisions follow known processes,
responsibilities are clear, contracts are respected,
data is credible and affected parties have
opportunities to understand and respond.”

(98l 2 B Si 3 - TR L B B AU LB W
YORAKIE CPRT ~ BAEREW - S 20R b3 2 E -

YRS > B35BT AT BEEr o i A o ol M -

— Prof Christine Loh,

Chief Development Strategist, Institute for the Environment,
{ Hong Kong Universily of Science and Technology

Steering Committee

Mr Charles Chia CEO

Mr Johannes Hack Chairman

Prof Alfred Ho

Mr Patrick Levesque Executive Director
Prof Christine Loh

Dr Tim Summers

Prof Heiwai Tang Director

Professor, Department of Public and International Affairs

Chief Development Strategist, Institute for the Environment
Assistant Professor, Centre for China Studies

—— Christine LohZ#%
TR B K BL BT 07 14 06 755 I SR s Bl

As the world’s primary engine for
growth, Asia’s dynamic urban hubs
stand to gain immense collective
strength by complementing one
another. As the region navigates a
rapidly evolving global landscape,
Hong Kong is perfectly poised

to champion this collaborative
future. By leveraging its robust
fundamentals and deepening its
integration within this broader Asian
cluster, Hong Kong will not only
secure its status as the premier
international gateway but also lead
the region toward shared prosperity
during the upcoming Five-Year Plan
and for decades to come.
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RRPIE B

From Promise to Proof: Linking Capital
and Opportunities between East and West

BRI BIE -

Ambition is easy to declare and
hard to demonstrate. When | wrote
in The Bulletin a few months ago
about Hong Kong's evolution from
“super connector” to “super value-
adder”, | laid out our conviction
that our role is not merely to
introduce enterprises to the world,
but to strengthen their hand as
they venture into it. Now we are
delighted to see that conviction at
work, as the results are rolling in
with real companies closing real
deals in real markets.

This is an opportune moment

to reflect and take stock, as we
embrace the first anniversary of the
Task Force on Supporting Mainland
Enterprises in Going Global (GoGlobal
Task Force), the one-stop platform
that pools the collective strengths
of the Government, public and
commercial sectors to help Chinese
Mainland enterprises expand
overseas through Hong Kong. A full
year of its work offers a fair vantage
point to ask what has actually been
achieved. The clearest evidence

lies not in policy papers but on the
road, in more than 20 seminars that
the Task Force has organised, and
the two high-level delegations that
carried its mission to the markets of
Central Asia and ASEAN.

Both delegations travelled with

a cohort of enterprises alongside
officials, and that is by design. A
delegation led by the Government

opens doors that a company
knocking alone simply cannot pass
through. Backed by Hong Kong's
unique standing, these enterprises
gain the opportunity to engage
directly with host governments,
helping them get a firmer grasp of
local markets, partners and project
opportunities. These two recent
journeys show precisely what that
looks like.

Central Asia: Proving the
model at the frontier

Central Asia was a natural place to
begin. Resource-rich, young and
hungry for infrastructure, finance
and technology, the region sits at
the heart of the Belt and Road route
with its needs mapping neatly onto
Hong Kong's strengths in capital
and professional services. Led by
the Chief Executive, the mission to
Kazakhstan and Uzbekistan in June
was the largest delegation in this
term of Government, returning with
96 agreements and memoranda
worth more than US$1.65 billion,
advancing a “hub-to-hub” model
that casts Hong Kong as the two-
way gateway between the Mainland
and this new frontier.

What is most encouraging are
not just the headline figures, but
the business results achieved by
these enterprises. Among them
were leading giants of China's

HAEA Y ~ Pl E A S8

gold industry, including Zijin Gold
International Company Limited

and Shandong Gold Group Co,

Ltd. With Invest Hong Kong's
(InvestHK) support, these leading
enterprises are now actively
exploring the development of

a gold industry ecosystem in

Hong Kong, seizing the vision

and opportunities presented by
the city's ambition to become

an international gold trading
centre. Another mineral resources
enterprise, Jiaxin International
Resources, is the world's first
company to be dual-listed on the
Hong Kong Stock Exchange and the
Astana International Exchange in
Kazakhstan and is Central Asia’s
first renminbi-denominated stock
— a milestone case of Hong Kong's
capital markets serving the Belt and
Road Initiative.

During the mission, Jiaxin
International Resources signed an
Memorandum of Understanding
(MoU) with the Ministry of Industry
and Construction of the Republic
of Kazakhstan to deepen co-
operation across three core areas:
increasing annual ore extraction;
introducing innovative technologies
to optimise production processes;
and stepping up investment in

the deep processing of mineral

raw materials. Drawing on Hong
Kong's professional services in
international financing, cross-
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Alpha Lau, Director-General of Investment Promotion, Invest Hong Kong
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MoU Ceremony

MemMoOpaHayMFa KOJ1 KO

pacimi

\
4 l

border asset management and
international legal expertise,
Jiaxin International Resources will
continue to deepen its presence in
Kazakhstan's mining market.

Also on the mission was Guangzhou
Pharmaceutical Holdings (GPHL), the
first Traditional Chinese Medicine
company to enter the Fortune Global
500, which tells a parallel story. The
group's Hong Kong treasury and
R&D centres serve as "dual engines”:
one powering financial strength, the
other innovation. In a sector where
going global means navigating
clinical trials, capital and market
access all at once, Hong Kong's
globally recognised standards do
something specific — they lower
costs and compress time needed to
reach markets from Southeast Asia
to Europe and the US.

ASEAN: Depth close to home

If Central Asia showed the model's
reach, our own neighbourhood
shows its depth. The Task Force's
first ASEAN delegation, led by

the Secretary for Commerce and
Economic Development, Algernon

Wil
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Yau, travelled to Kuala Lumpur in
August, taking the same approach
into ASEAN, a region that has been
Hong Kong's second-largest trading
partner for sixteen consecutive
years, with two-way merchandise
trade reaching HK$1,668.5 billion in
2025. The appetite runs both ways:
in the first half of this year alone,
the number of ASEAN companies
InvestHK helped to set up or expand
in Hong Kong rose by nearly 30 per
cent year on year.

With the official opening of

the Hong Kong Economic and

Trade Office in Kuala Lumpur,
InvestHK also signed a MoU

with the Malaysian Investment
Development Authority to deepen
bilateral co-operation. Previously

in June, we had also welcomed the
launch of the ASEAN Chamber of
Commerce (Hong Kong), created
expressly to drive two-way trade
and investment between China and
ASEAN. And, it is telling that one of
its first acts was to form a Northern
Metropolis Expert Committee,
bringing in over 100 ASEAN
delegates to see the opportunity on
the ground. It is a neat illustration

MoU Ceremony

MemMopaHAayMFa KO KOKO
pacimi

of the whole thesis: we help
enterprises go out, and in doing so
we draw the region in.

Many Mainland delegates hailed
the trip as fruitful. Guangxi, as

the nation's bridgehead facing
ASEAN, hosted a major Mainland
enterprises GoGlobal event in July,
jointly organised by the United
Front Work Department of the

CPC Guangxi Zhuang Autonomous
Region Committee together with
InvestHK and other Task Force
members. Among our invited
delegates was Runjian Co, Ltd, a
leading digital intelligent operations
and maintenance service provider
from Guangxi, that described the
Task Force as an "accelerator" for
enterprises going global, particularly
valuing its help in connecting
businesses with crucial legal and
financial services. In addition,
Hillstone Networks (HK) Limited
and Niufu Holding Sdn Bhd from
Malaysia signed an MoU on-site at
our Kuala Lumpur event, partnering
on digital transformation and jointly
exploring the education market with
solutions integrating cybersecurity
and Al.
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The delegation also visited Ant
International to learn about digital
solutions empowering small

and medium-sized enterprises

in Malaysia, and Hong Leong
Manufacturing Group, one of
Malaysia’s largest diversified
industrial companies, to discuss
market strategies.

Seizing the next stage of
co-operation

Beyond all these outcomes, this effort
also delivers a longer-term dividend
for Hong Kong's own business
environment. As Mainland champions
use Hong Kong as their springboard
for going global and put down roots
operating here, they also deepen the
city's ecosystems in commodities,

life sciences and capital. These
ecosystems, in turn, make Hong Kong
more compelling to the next wave

of enterprises looking the other way
towards the Mainland. The ASEAN
Chamber's interest in the Northern
Metropolis is the same current running
in reverse. This is the "two-way
empowerment” now visibly in motion:
every outbound success strengthens
our pull as an inbound destination, and
each reinforces the other.

These enterprises are not
exceptions; they are the leading edge
of a movement that is turning Hong
Kong's institutional advantages into
real commercial results. At InvestHK,
our job is to keep turning vision

into reality — to ensure that every
company choosing Hong Kong finds
not just a connection to the world,
but a genuine partner in reaching

it. On this first anniversary of the
GoGlobal Task Force, the momentum
is real, the model is proven, and the
best chapters are yet to be written.
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Special Report
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Building a Family Office for the Long Term
From Wealth Management to Family Stewardship

HE Y ) AR SR I K R A =

1 1 & B PRI AR R

After decades of building
successful businesses, Asia’s
entrepreneurs and business
families are beginning to ask
themselves: how do we ensure
that what we have built can endure
across generations.

That question goes beyond
investment returns. It encompasses
succession, philanthropy, risk
management, and the legacy a
family hopes to leave behind.

A family office can provide a
framework for bringing together
wealth and long-term priorities. As
the single family office of Nan Fung
Group, NF Trinity has seen first-hand
how a family's needs evolve as its
investment activities become more
complex. One lesson is clear: before
thinking about structure, families
should first think about purpose,
culture, and trust.

Starting with Family Values,
Culture and Trust

Every family office begins with a
different story. Some are established
after the sale or listing of a

business; others while the business
expands. Some prioritise wealth
preservation, while others support
entrepreneurship, philanthropy or
innovation.

There is no single model that works
for everyone. A good starting

point is to ask: what should the
family's wealth achieve over the
next twenty or thirty years? What

28| THE BULLETIN SEPTEMBER 2026

values should guide our decisions?
How should trust be maintained
as responsibilities pass from one
generation to the next?

For Nan Fung Group, the philosophy
of "Do Good and Do Well" reflects the
belief that commercial success and
positive social impact can reinforce
one another. A family office can help
translate such values into decisions
across its different initiatives.

This becomes especially important
during generational transitions.
Wealth can be transferred through
legal structures, but culture,

trust and sound judgment are
harder to transfer. A family office
can help the next generation
develop financial knowledge and
understand both the family's
portfolio and what it stands for.

Broadening Perspectives as
the Family Evolves

For many firms, investment
decisions reflect the founder’s own
experience, network and areas of
expertise, supported by trusted
advisers.

As family wealth grows, however,
investment needs often become
broader and more complex, spanning
different asset classes, sectors

and geographies. A family office

can bring together complementary
expertise and perspectives,

helping evaluate a wider range

of opportunities and build more
diversified exposure.

Sound structure also becomes
increasingly helpful — not to
replace the founder’s judgment,
but to complement it with broader
expertise, clearer processes and
greater continuity. As Nan Fung
Group's own family investments
expanded, our approach gradually
evolved over three decades from
being founder-led to leveraging
research, data and operational teams
with different areas of expertise.

Clear responsibilities, appropriate
governance and well-defined
decision processes help bring
together different perspectives,
preserve knowledge and support
sound decision-making as family
needs evolve. The right structure
should always remain proportionate
to the family.

Managing More than
Investment Risk

Protecting family wealth also requires
weighing up risk more broadly.

Financial risks include concentration,
liquidity, leverage and counterparty
exposure. Globally active families
must also consider geopolitical and
regulatory risks, from changing
trade relationships to currency
movements.

Operational risks can be equally
consequential. Cybersecurity,

data protection, reliance on key
individuals or service providers,
business continuity and internal
controls can all affect resilience.
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Governance and succession

require attention as well. As more
family members and professional
advisers become involved, clear
responsibilities, decision-making
processes and succession
arrangements become important to
maintain alignment and continuity.

A family office creates opportunities
to view risk holistically — to
understand where risks are
concentrated, how they interact and
what safeguards should be in place.

Al Is Expanding the Capacity of
a Family Office

Technology is changing what a
relatively lean family office can do.

NF Trinity began investing in data
capabilities well before the recent
generative Al wave, building a
dedicated in-house big data team.
The team works closely with
investment professionals to analyse
large and alternative datasets

and generates additional insights
across companies, sectors and
macroeconomic trends.

We are also increasingly exploring
Al-enabled tools across investment
and operational teams.

In research, Al can help synthesise
earnings reports, market news,
company developments and
alternative data, while supporting
systematic monitoring across a range
of companies, investment products,
and geographies. Research and
investment coverage can expand,
without a big jump in headcount.

Al can also make investment
processes more systematic. As
agentic tools mature, supervised
Al agents may further assist
with clearly defined research and
operational tasks.

The objective is not to replace
people. Consequential decisions
remain human responsibilities, while
controls around confidentiality,

data security, accuracy and oversight
remain essential.

Al can help a family office do more
with a leaner structure, while keeping
important decisions firmly in human
hands.

Building a Global Family Office
Peer Network

Access to trusted peers and external
expertise can be just as important as
internal resources for family offices.

Over the years, NF Trinity has
developed long-term relationships
with other family offices across
Greater China, Asia, North America
and Europe. These relationships have
grown into a global peer network
centered on trust, learning and
exchange.

Through closed-door discussions,
thought leadership and learning
initiatives, families can share
experiences on succession,
governance, next-generation
development, philanthropy, technology
and investment strategy. They can also
exchange investment perspectives
and, where appropriate, explore
collaboration and co-investment
opportunities.

Hong Kong provides a natural

base for these exchanges, with

its international connectivity,
professional services and growing
family office community. NF Trinity’s
collaboration with the HKGCC on
the Family Office Capacity Building
Programme is an extension of this
philosophy, bringing practical family
office perspectives to the broader
business community.

Stewardship that Evolves with
the Family

A family office, like the family

it serves, is meant to evolve as
generations change, technology
develops and portfolios becomes
more complex.

The tools may change — from
trusted advisers and governance
structures to data platforms and

Al — but the purpose should remain
clear: helping a family make sound
decisions together, manage risk
responsibly and carry its values
forward.

That is ultimately the transition from

managing wealth to stewarding it
across generations.
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Remote work
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Hybrid work model
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Member Profile

7 B i

Optimists for Change
PR

Born in the digilal age of 1999, Sia helps organisations turn transformation into opportunily — blending strategy, data and Al o

deliver results across 20 countries

Sia 1 1999 AFBESHFFICHEA: > &5 & SRS - BaE R N TREE - 14k 20 1B Z A BRI IR AL 2 B0 - B 5Ll R

Sharing its name with the
Egyptian deity of enlightened
decisions, Sia is driven by a
foundational belief in insight,
creativity, and purposeful
transformation — principles
that have steered the global
management consultancy
since its digital inception

in Paris in 1999. Today,

the firm employs 3,000
consultants across 50
locations in 20 countries
and characterises itself

as “optimists for change”,
assisting clients in initiating,
navigating, and capitalising
on transformation.

Sia's journey in Hong Kong
began in 2008 with the
establishment of its first
Asian office in the city.
Initially focused on banking
and financial services,

Sia quickly diversified its

client base across different
industries. Vincent Kasbi,
Managing Partner and Head
of APAC, noted that the Hong
Kong team integrates deep
sector-specific knowledge
with cross-functional
capabilities and emerging
technologies, including
artificial intelligence (Al).

What sets Sia apart is its
integrated methodology. The
firm augments its strategy
and management capabilities
with data science, enriched
by creative thinking and
underpinned by a strong
sense of responsibility. Its
global-local collaboration
framework enables the rapid
and seamless transfer of
best practices from Europe,
the United States, the Middle
East and Asia to the Hong
Kong market. This unique

Sia Partners

HKGCC Membership No. 4874
Year Established £l #E4EAY

e BRYE  HKS1110
1999

Website #8134 : https:/www.sia-partners.com/en

positioning has contributed
to the company consistently
earning industry recognition
as a leading consulting firm
in the Asia-Pacific region by
Vault for two consecutive
years.

Technology constitutes the
core of Sia’s service portfolio.
As proponents of artificial
intelligence and state-of-the-
art technology, the firm has
established strategic alliances
with global leaders, including
NVIDIA, ranking among

its top three consulting
partners worldwide, and
OpenAl, where Sia serves

as a founding partner in the
inaugural OpenAl Partner
Network. In addition, the firm
launched SiaGPT, becoming

the first consultancy to
offer a business-friendly
GPT interface that
leverages large language
models to unlock tangible
value across client
engagements.

Sia's dedication to
environmental, social
and governance (ESG)
principles is integrated
within its “Consulting for
Good"” framework, which
is organised around three
main pillars: Climate,
Social Responsibility and
Ethics & Compliance. The
firm ranks in the top 4%
of sustainable companies
across all industries based
on its annual evaluation
by Ecovadis, a leading

Vincent Kasbi,

Managing Partner and
Head of APAC
(g Y THY N e
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Optimists
for change

Sia is a next-generation, global
management consulting

group—born digital, augmente
by data, enhanced by creativ’
and driven by responsibility. 3

sustainability rating agency.
Environmental endeavours
include CAMERR, a multi-
year mangrove restoration
initiative in Cameroon,
undertaken in collaboration
with Orange and Planéte
Urgence.

For Sia, joining the Hong
Kong General Chamber of
Commerce was a strategic
decision to accelerate its
integration into the local
business ecosystem.

Kasbi observed that the
Chamber’s events provide

a unique forum to network
with key decision-makers
across the diverse business
community in Hong Kong,
enabling the firm to build
meaningful connections and
stay attuned to local market
dynamics. The advocacy
efforts of the Chamber have
also proven instrumental

in supporting Sia's regional
expansion aspirations.

Optimists
for change

Looking forward, Sia is
deepening the collaboration
between its Hong Kong and
Chinese Mainland offices,
particularly within the context
of the Greater Bay Area. The
firm is actively supporting
Chinese enterprises in their
international expansion while
simultaneously assisting
international brands’
integration into the Chinese
market. Following the

establishment of new offices
in Shanghai and Mumbai

in the preceding years, Sia
continues to invest in its core
convictions, helping clients
stay ahead of changes and
capture the full potential of
next-generation solutions,
including Al. Backed by recent
strategic investments, Sia is
well-positioned to accelerate
its growth trajectory and
expand its global capabilities.
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New Member Highlights

BREHEE

We are delighted to spotlight three new members from across Hong Kong's business
landscape. From commercial interiors and healthcare to talent acquisition, their unique
insights enrich our vibrant community: Dr Chong Man Yuk, CEQ, JP Partners Medical;
Maggie Cheung, Managing Director, SA Project Ltd; and Rebecca Chan, Managing
Director, KOS International Holdings Limited.

BMRESEEUNMB-NHEE  BEFEZRNEE  BEIASTRESTRITE - 1M
BE REFGE - PEERMOBE BB MATSLEEHARE : HFHBEETH
MEAT R E A - SA Project Ltd EHEALIE Maggie Cheung ~ KOS EHBA I RES o

Our relationship with HKGCC began before we became
a member, when we had the privilege of delivering

the interior fit-out for the Chamber’s office at United
Centre. Through the project, we gained a deeper
appreciation of HKGCC's role in connecting Hong Kong's
business community and promoting professional
excellence and sustainable business practices.

We see HKGCC as a valuable platform for professional
exchange, learning, and meaningful engagement with
businesses across different sectors.

?Eﬂﬂ)\ﬂﬁf;i% BAICAFREHSHEE  LAER

—HOHRRERBEEARETE - BEZER - RFE
m&UAE.@Jﬁ@FﬁAE %%%-5 BRI - BB EBR LA
LR LAERENERER -

RMARAHERHANTEOBAEE  LRFEUETEX
RREBE  URESRCERCHE -

Maggie Cheung,
Managing Director, SA Project Ltd
SA Project Ltd % 424512 Maggie Cheung
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Joining the Chamber was a natural fit given its strong reputation
and network. We're especially excited to connect with healthcare
peers, share insights, and stay ahead of industry trends.

Leveraging HKGCC's network will also be the key to driving our
expansion in the Greater Bay Area, helping us build partnerships,
find new opportunities, and accelerate our growth in the region.

HHEFTAFUREL AEBRANEERS  MARSSEHEMNE
EIEEKRERRE - BRFILERFRBERRERE  HZFEMN
R WERBITERTBES -

o ERARENRKERRRANEEEBNEE  FBRMELS
ERBHRE - RIEHHE  RAMREERANBRIK -

Dr Chong Man Yuk,
CEO, JP Partners Medical
HEREEITR ARG EEE

One of the reasons for me to join HKGCC is because, being an executive headhunter,

| believe talent, leadership, and workforce planning are central to Hong Kong's long-
term competitiveness. Through my work, | engage closely with employers and senior
professionals across industries, giving me practical insight into leadership succession,
hiring challenges, and evolving manpower needs. | hope to contribute these perspectives
to HKGCC's business community while learning from fellow members’ experiences.

The Chamber provides a valuable platform to build partnerships, exchange market
intelligence, and help influence constructive conversations around talent development,
workforce mobility, and the future of Hong Kong’'s manpower community.

EREERBEER  HEBRNMAERERARTREAS - BEHEA
NERRERBBEFREBFINRL - EABITEP  REXTE
ENREREREFATEERN  EREAEERI - BEABRA
NFREEEBERIER - R EERENHREEITELR
g FRAEME B -

HEER-ERAEENTE  FURMABRISERHER IRTH
B UHEBEARATERE  BHIRBUAEZFTBAOTEHIRRK -
ETAERMNTR -

Rebecca Chan,
Managing Director, KOS
KOS EFBITIRRES
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Exploring the Development of the Chinese
Mainland’s Aerospace Technology Industry

TRR NI R B SR 3R

To gain an in-depth
understanding of the
current development of
the aerospace technology
industry in the Hainan Free
Trade Port and to explore
cooperation opportunities
for Hainan in commercial
aerospace, technological
innovation, and related
professional services,
HKGCC Vice Chairman P C
Yu and China Committee

Chairman Felix Lee led a - = =
30-member delegation Meeting and exchanging views with Hainan Province Governor Liu Xiaoming.

to Wenchang, Hainan, HSEEAERAHEEERA

from 23 to 25 August

for a fact-finding visit, The delegation met with of the Hainan Free Trade and the participation of
exchanging views with local Hainan Province Governor Liu Port, commercial aerospace, Hong Kong enterprises
government departments Xiaoming in Haikou. The two medical tourism, film and in Hainan's development.
and aerospace technology sides exchanged in-depth performing arts, financial Hainan and Hong Kong
institutions. views on the construction services, talent exchange, share a solid foundation

for cooperation in financial
services, cross-border trade,
modern logistics, professional
services, technological
innovation, and international
market expansion. The policy

Exchanging views with
representatives of the Aerospace
City Administration on Wenchang's
aerospace industry planning

and the commercialisation of
technological achievements.
HEfRHERERARM X EMRERE
RE - BEERECERBRER -
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advantages of the Port,
coupled with Hong Kong's
highly internationalised
business environment, can
provide strong support

for aerospace technology
enterprises to explore
international markets,
introduce overseas capital,
and develop cross-border
businesses.

The delegation later met with
Sun Fulin, Chief Economist

of Wenchang International
Aerospace City, to exchange
views on topics such as
Wenchang's aerospace
industry planning and

the commercialisation of
technological achievements.
The two sides explored

how to further leverage
Hong Kong's role as an
international financial centre
and professional services
platform, combining this
with Hainan’s advantages in
aerospace manufacturing,
launch facilities, technological
R&D, and industrial parks to
facilitate the implementation
of more concrete cooperation
projects.

Hainan Wenchang is an
important national aerospace
launch base and a key
high-tech industrial cluster
prioritised by the Hainan Free
Trade Port. The delegation
visited the Hainan Commercial
Spacecraft Launch Site to
learn about its construction
progress, launch mission

b

e

VKVN

(i

Visiting the Hainan Commercial Spacecraft Launch Site in Wenchang.

SBXEEHHEMREES -

arrangements, and industrial
supporting facilities. The
Launch Site is gradually
evolving from a traditional
single-function launch site
into a comprehensive platform
integrating rocket launches,
satellite services, technology
exhibitions, aerospace
cultural tourism, and industry
investment promotion.

They also visited the
Wenchang Space Exploration
Centre and the iSpace
(Interstellar Glory) Reusable
Rocket Factory to understand
the development history of
China’s aerospace industry,
the scientific research
achievements behind rocket
launch principles, and the

entire process of commercial
rocket R&D, manufacturing,
assembly, testing, and
launch services. Afterwards,
the delegation visited the
Wenchang Aerospace Science
and Education Centre to gain
a deeper understanding of
the latest developments

in areas such as aerospace
supercomputing, meteorite
structures, satellite remote
sensing, data processing,
and spatial information
applications. This activity
also showcased Wenchang's
unique advantages

in aerospace science
popularisation, technology
tourism, and the exhibition of
major national projects.

Looking ahead, HKGCC will
continue to leverage its
role as a bridge connecting
Hong Kong, the Mainland,
and international markets.
It will actively promote
Hainan's development
opportunities to the
business communities in
Hong Kong and overseas,
encourage more Hong Kong
enterprises to participate

in the construction of the
Hainan Free Trade Port, and
drive deeper cooperation
between both sides across
various fields to jointly
explore new opportunities
in the development of

the aerospace technology

industry.
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Visiting the Reusable Rocket
Factory of iSpace (Interstellar
Glory), a leading enterprise

in China's commercial rocket
industry.
SEThEREASTEEDREE
SRR ETRERE

Visiting the Wenchang
Aerospace Science and
Education Centre to
understand the aerospace
big data industry chain.
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POWERING THE FUTURE OF HONG KONG
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China Committee
FEZEE

Liu Bengen, General Manager of Zhongshan Investment
Promotion and Development Co Ltd, visited the Chamber on
30 July, where he was welcomed by Neo Wang, Vice Chairman
of the China Committee.

Founded in September 2017, the company focuses on industrial
investment, property management, and investment promotion.
Liu introduced Zhongshan's active transformation from
traditional manufacturing to modern smart manufacturing, with
a strategic focus on emerging industries such as biomedicine
and healthcare, high-end equipment manufacturing, and green
energy. Among these, Traditional Chinese Medicine research is
one of their main focus sectors.
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Zhongshan has long been a favoured destination for Hong
Kong retirees investing in property. Liu expressed his hope that
Hong Kong investors will pay greater attention to Zhongshan's
industrial development and seize new opportunities.

The 2026 Beijing-Hong Kong Frontier Technology and Application Scenarios Matchmaking
Meeting, and the 9™ Beijing-Hong Kong Youth Innovation and Entrepreneurship
Competition Hong Kong Selection Round was co-hosted by the Beijing Municipal Science
and Technology Commission, the Administrative Commission of Zhongguancun Science
Park, the Hong Kong Productivity Council, and the Hong Kong Trade Development Council
on 11 August.
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Guided by actual application scenarios in Hong Kong, the event paired Beijing’s cutting-
edge technologies in fields such as artificial intelligence and embodied intelligence with
common industry pain points. By adopting a scenario-based questions and answers model,
the event effectively promoted the adoption of technology by innovation entities from both
cities, while supporting the international development of high-tech enterprises in Beijing.

Zhang Kai, Director of the Zhongguancun Beijing-Hong Kong-Macau Youth Innovation and
Entrepreneurship Centere, shared the Centre’s achievements in promoting Beijing-Hong
Kong cooperation during his opening remarks. He stated that the Centre would continue to
build bridges for scientific and technological cooperation between the two markets, jointly
driving the coordinated development of science and technology innovation.

HKGCC GREATER BAY AREA CORNER
BRAHSERBRANEREM

PN 7~ Guangzhou

( /" Area: 7436 5q. km
Zhaoging |- \ / GDP: USD 284.6 billion

;, —~ Population: 14.04 M
7 (/1 Huizhou
s </ Area: 11,159 sq. km
‘. GDP:USD 49.5 billion

a: 15,006 sq. km
GDP: USD 30.2 billion
Population: 4.06M

/ <_ Population: 4.78 M
NN
Hizhou |/

Population: 8.25 M

Zhongshan |
Area: 1,770 sq. km
‘GDP: USD 46.4 billion
Population: 3.23 M

| Shenzhen
Area: 2,007 sq. km
‘GDP: USD 283.0 billion

Population: 11.90 M
| Hong Kong

Area: 1,104 sq. km
GDP: USD 319.3 billion
Population: 737 M
Area: 29.2 5. km

GDP: USD 44.7 billion

Population: 0.64 M

Population: 4.54 M Zhuhai |-

Area: 1,696 5q. km
GDP: USD 32.3 billion
Population: 168 M
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The Delegation of the

Tibet Autonomous
Region visited Hong
Kong in mid-August
and held a Tibetan

agricultural and food

products promotion
conference on

13 August. Members

of the HKGCC
attended the event
to explore market
collaboration and

market opportunities

for the plateau’s
specialty products.
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The 26™ Dongguan-Hong Kong Enterprise Upgrading and Transformation Joint Meeting was held
on 18 August with the theme “Deepening Dongguan-Hong Kong Synergy, Building a Bay Area
Hub for Global Expansion”.

Vikky Tam, Vice Chairman of the Chamber's SME Committee, represented the Chamber at

the meeting. Since its establishment in 2009, the Joint Meeting has served as a platform to
strengthen communication between Dongguan government departments and Hong Kong
institutions and business associations. It aims to address major challenges faced by Hong Kong-
invested enterprises in Dongguan and enhance cooperation between enterprises in both regions.

During the meeting, Tam put forward suggestions on behalf of the Chamber, emphasising the
need for active participation in promoting Dongguan-Hong Kong enterprise collaboration and
supporting Dongguan firm expanding into international markets, thereby contributing to the Bay
Area’s role as a global hub.
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On 14 August, China Committee Chairman Felix Lee
welcomed Gao Jun, Deputy Director of the Commerce
Department of Qinghai Province, accompanied by a
four-member delegation, including Deputy President of
Qinghai CCPIT, Chen Bin.

Hong Kong's Food Expo was a focal point of the
delegation’s visit, where they promoted organic
produce from across China's fourth largest province,
such as goji berries, salmon, beef, and Traditional
Chinese Medicine.

Spanning 720,000 square kilometres, Qinghai boasts
abundant solar and water resources, making it a
pioneer of clean energy. Gao also highlighted its unique
strengths as a vital base for minerals and salt late
resources. He expressed the delegation’s hopes to
deepen cooperation with Hong Kong and leverage the
city's global platform to bring Qinghai’s delicacies to
the world.

Hong Kong General Chamber of Commerce
345 A8 707 Br 1861
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China in Focus I EHEEE Y

][I\GCC 165

On 18 August, the Chamber hosted Luo Huanghao, Vice Mayor of Shenzhen, on his visit 8 71 18 H > TRIITH R T = 48 52 15 51 )y
to Hong Kong. He was received by HKGCC CEO Patrick Yeung and China Committee MEE > mARGER - PEBRARS
Chairman Felix Lee, with whom he exchanged views on how to deepen cooperation T WA T S i BB o M7
between Hong Kong and Shenzhen. TRAL TR T B5 26 5 1F T e T8) T 4t 7 2
The two sides took a close look at collaboration within the service industry and promoting B ] 5 P RS AR RS
coordinated industrial development in both cities. Luo noted that Shenzhen and Hong BRI FOR > INEE A SR - B
Kong have solid foundations for cooperation in finance, technology, and education, among B~ BE RBURIRES 5 A R
other areas. b AL *%T"i RS T
To realise their full potential, he emphasised that both cities should take advantage B SALEESEEAE o [ - 7
of upcoming opportunities for knowledge exchange and collaboration, such as the i@i}%jt%ﬁﬁl&%lﬁ%&%% R
development of the Northern Metropolis. Furthermore, he added that increased cross- ﬁiﬁ ) éiﬁi\jﬁd’j: g# B
border cooperation can boost innovation and development in key sectors like healthcare BM}E%% iz B AR R AR T
and transport, while nurturing emerging talent. HETRASCL ©
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Strengthening Hong Kong-Malaysia Business Ties
Jim s A vt B G 2R VY i IR ER

The HKGCC is pleased

to announce that it has
signed a Memorandum of
Understanding (MoU) with
the National Chamber of
Commerce and Industry of
Malaysia (NCCIM), paving the
way for closer cooperation
and collaboration.

The agreement was signed in
Kuala Lumpur during a Hong
Kong business delegation led
by Secretary for Commerce
and Economic Development
Algernon Yau. HKGCC General
Committee Member Elton
Chan signed the MoU with
Mohd Dzahir Jamudin, Vice
President of NCCIM.

Under the agreement, the two
chambers will work together
to deepen trade, technical,
and economic cooperation by
drawing on their respective
business networks. This will
include exchanging market
intelligence and investment
information, organising joint
commercial programmes
and facilitating reciprocal
visits, helping businesses

in Hong Kong and Malaysia
identify new partners and
opportunities.

As the apex body
representing Malaysia’'s
private sector, NCCIM brings
together major business
associations across the
country and serves as an
important platform for
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i Your Strategic Springboard to Chinese Mainland and Malaysia

promoting trade, investment
and international economic
cooperation. Hong Kong and
Malaysia's business ties go
back for decades. A new Hong
Kong Economic and Trade
Office was also established
in Kuala Lumpur last year,
further solidifying Hong
Kong's links with its eighth-
largest trading partner.
Patrick Yeung, CEO of HKGCC,
said the partnership marked
an important step in further
developing the longstanding
economic relationship
between the two sides.

“Malaysia is a vital economic
partner for Hong Kong and a
cornerstone of the dynamic
ASEAN market. The signing

of this MoU in Kuala Lumpur
marks a significant milestone
in our bilateral relationship,’
he said.

"By formalising our deep-
rooted cooperation with
NCCIM alongside the ‘Think
Business, Think Hong Kong'
initiative, we are actively
unlocking new avenues for
our members to explore
cross-border investment,
share critical market
intelligence, and build lasting
business relationships.”

The visit highlighted Hong
Kong's continuing efforts
to expand its economic
engagement across
Southeast Asia, including
in areas such as finance,

innovation and technology,
professional services and
cross-border investment.

“As Hong Kong continues

to serve as an international
bridge, this partnership

will ensure our business
communities thrive together
in the years ahead,” Yeung
said.

With the MoU providing

a formal framework

for ongoing exchanges,
HKGCC and NCCIM will
now focus on translating
closer institutional ties
into practical opportunities
for their members and
strengthening business links
between Hong Kong and
Malaysia.
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Continuing an Invaluable Partnership with the HKJCCI

LEEEEEAFAABISBINREBFEAR

Tomohiko Miyahara, Secretary General of the
Hong Kong Japanese Chamber of Commerce &
Industry (HKJCCI), paid a courtesy visit to the
Chamber on 27 July upon assuming his new roles 1
as Secretary General of the HKJCCI and the Hong
Kong Japanese Club. Miyahara and Hayata Adachi,
Chief Operator of the HKJCCI, were received by
Chamber CEO Patrick Yeung and the International
Relations Division.

Miyahara outlined the HKJCCI's ongoing
commitment to building networks among
Japanese businesses in Hong Kong and
connecting them with local enterprises through
collaboration with business associations,
including the Chamber. He also emphasised the importance of
providing their members with the latest general insights and
business information in a rapidly changing environment. Both
sides also discussed the economic development of their markets,
and post-pandemic shifts in corporate structures and consumer
behavior in Hong Kong.

Yeung invited the HKJCCI to send representatives to the Chamber’s
upcoming signature events celebrating its 165th anniversary

year. Furthermore, both parties agreed to explore potential
collaborations on lifestyle events, in addition to the long-standing,
exclusive HKGCC x HKJCCI Joint Luncheon for executive leaders.
We look forward to continuing this invaluable partnership,

fostering deeper ties, and creating new opportunities for our
members.
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Strengthening Ties with Kenya
INRER S B B

Dr Korir Sing'Oei, Principal Secretary of the State Department for Foreign Affairs
of the Republic of Kenya, called on the Chamber on 6 August to share insights into
Kenya's latest developments. Building on long-standing bilateral relations, the
Kenya-China Early Harvest Agreement has provided a zero-tariff framework for
exports.

Consequently, trade has increasingly shifted towards the Chinese market, reflecting
a broader move away from traditional reliance on European markets. This transition
has been supported by the opening of Kenya's Consulate General in Guangzhou,
which aims to foster stronger trade ties.

Strategically located along the African coastline, Kenya enjoys strong air and
maritime connectivity. The Port of Mombasa serves as a logistics hub for landlocked
markets and facilitates trade with the rest of the world. Kenya is a leader in Africa’s
digital transformation and acts as a gateway to the continent’'s market, with Africa’s
population projected to exceed 2 billion by 2050.

As an international financial centre, Hong Kong plays a strategic role in Kenya's
economic development, acting as a catalyst for bilateral investment and financial
cooperation. Hong Kong's status as a hub for multinational corporations, re-
export trade and the world’s largest offshore RMB centre further enhances its
attractiveness as a destination for Kenyan capital-raising efforts.

Looking ahead, both sides agreed to deepen their relationship and cooperation
through joint roadshow programmes and events with Kenyan business
associations.

The delegation also included Willy Kipkorir Bett, Ambassador of the Republic of
Kenya in Beijing; Jane Makori, Deputy Director General, Asia and Pacific Directorate,
State Department for Foreign Affairs; Lynette Ndile, Deputy Ambassador of the
Republic of Kenya in Beijing; Lucy Mereu, Office of the Principal Secretary, State
Department for Foreign Affairs; and Dr Tam Wing Kun, Honorary Consul of Kenya in
Hong Kong.

The delegation was received by Chamber CEO Patrick Yeung, Asia, Africa and
Middle East Committee leaders Dewan Saiful Alam and Simon Hui, and the
International Relations Division.
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Passport for goods

A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples

Temporary Importation of Goods

DUTY FREE & TAX FREE

81 countries or districts accept ATA Carnet, including Mainland China

\4

Speed Up Customs Clearance

Simplify & expedite
Customs formalities

v

Fast Service

Get your ATA Carnet in
as little as 5 hours

\4

Allow Multiple Destinations

Facilitate roving exhibition
& business travel

\4

Save Money

HKGCC members enjoy
almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Carnet is US$1.5 billion a year!

=4 camet@chamber.org.hk
] cert.chamber.org.hk/atacarnet

S

(N

Hong Kong General Chamber of Commerce
78 497 #1861

POWERING THE FUTURE OF HONG KONG




The Pulse

[ER 9 €L

The Evolution of Luxury Retail with

[LLVMH'’s Michael Schriver
LVMH #£8 : Michael Schriver ¥} 351 fih 285 B 81 5

-

The Chamber was delighted to invite
Michael Schriver, Group President for
North Asia at LUMH, for the August
edition of our “CEO 123 Tell Me More
Series”, that took place on 19 August at
the Chamber Theatre.

Michael's career has taken him to 16
different countries over the past four
decades, experiences that he called gifts
as he weighed up how luxury retail has
been reshaped in recent years. He has
seen markets evolve across Asia in recent
years, driven by a new understanding of
the luxury experience post-Covid. Notably
in China, domestic luxury brands have
expanded their presence, increasing
competition for international players.

CEO 123 Tell Me More Series

The Evolution of Luxury Retail

For Michael, this shift has created an
opportunity for global fashion and luxury
houses to rethink their approach to local
consumers. Localisation is more important

now than ever and buyers are taking
note of how companies interact with
home-grown trends. In fact, he noted that
empowering local teams with decision
making opportunities for holistic luxury
experiences is what will truly set brands
apart in Asia, especially for younger
consumers. Business leaders need to not
just set the pace for effective strategies
but also prioritise their roles as mentors
within their company and communities.
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The Chamber’s “CEO 123 Tell Me More Series” brings together leaders
and thinkers from across Hong Kong's academic, business and cultural
communities in a relaxed and friendly setting. These meaningful dialogues,
moderated by our CEO Patrick Yeung, offer guests a rare opportunity to
engage with invaluable insights in person.
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Developing the Next Generation of Business Leaders
HiE T IR LS

From the Classroom to the Workplace:
HKGCC Brings Career Readiness to Lile

M IR
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HKGCC Academy’s Youth Summer Career Programme took 18 young participants beyond the classroom through

workplace immersion, practical learning and direct interaction with business leaders

TR G I ERRE [ 742 WINCE B AL | P4 18 AP IRE BB RS > @i yTIR AR5 H s
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What does career readiness
look like when young people
are given the opportunity

to practise it, not just learn
about it?

From 27 to 30 July, the
HKGCC Youth Summer Career
Programme 2026 brought
together 18 participants for
four intensive days of hands-
on workplace experience,
professional-development
training and engaging with
business leaders.

For the young attendees, it
was a structured opportunity
to develop, receive feedback
and apply the human skills
that graduates increasingly
need as they prepare to enter
the workplace.

On the agenda were future
thinking, personal branding
and professional presence,
self-awareness and
teamwork, as well as pitching
and presentation. The
sessions, led by Hong Kong-
based founders and business
leaders Wendy Siu, Anna

Or, Helen Or and Donald B
Ma, encouraged participants
to put theory into practise
beyond the classroom. Direct
interaction with experienced
leaders formed another key
part of the journey. Through
the Power Lunch-Junior
series, Patrick Yeung, CEO

of HKGCC; Michelle Leung,
Global Digital & Commerce
leader; Andrew Lee, Partner,
Greater China Markets at EY;

and Helen Chan, General
Manager, Community
Development Department
at the Urban Renewal
Authority, shared candid
perspectives on leadership,
personal branding, career
pivots, adaptability and the
changing expectations of the
workplace.

The informal format also
gave participants the
opportunity to introduce
themselves, ask questions
and engage directly with
senior professionals

— making professional
communication and
networking part of the
learning experience itself.

The programme then put
those skills to the test. Each
participant delivered a filmed
two-minute professional
self-introduction, assessed
by Zoe Chan, Director of
Communications at HKGCC,
and received direct feedback
on their performance,
transforming lessons

on personal branding,
professional presence

and first impressions into
practical experience.

Through a visit to Cathay City,
participants continued to
gain first-hand exposure to a
global business environment
and observed how people,
operations and professional
standards come together in
practice.

At the Career Launch Group
Showcase, six teams
channelled their new-found
skills through presentations,
role plays and creative
performances to demonstrate
how the skills developed over
the four days could be applied
in real situations. The
showcase was judged by
HKGCC's Cecilia Leung,
Director of Strategic
Initiatives & Trade
Certification (Academy &
Digital Transformation),

and Hilaree So, Director

of Employee Experience,
Workplace & Event Operations.

By connecting young talent
with business leaders,
professional environments
and practical challenges at an
early stage, HKGCC continues
to help bridge the gap
between classroom learning
and career readiness.
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Chamber Submissions to Hong Kong's First Five-Year Plan (2026-2030) and 2026 Policy Address

REEREBEN (FBLFRE) & 20265 BEHRE) RRXEHR

On 14 August, the Chamber submitted its recommendations for Hong Kong's
inaugural Five-Year Plan and the forthcoming Policy Address. We welcome and
support the Government's forward-looking approach to long-term planning and
its commitment to building on Hong Kong's unique strengths and its strategic role
as a global connector, while fostering new drivers of growth in an increasingly
competitive international business environment.

Our Five-Year Plan recommendations focus on strategic direction, outlining key
priorities and enabling conditions needed to enhance Hong Kong's economic
competitiveness, innovation capacity and international connectivity over the
coming years. Separately, our Policy Address recommendations set out more
detailed measures to support business growth and transformation, unlock new
opportunities, strengthen resilience, and advance the city's development priorities
across the short, medium and long term.

These submissions offer a constructive business community perspective on how
Hong Kong can reinforce its position as a leading international business hub,
deepen synergy with national and regional development initiatives, and foster
sustainable and inclusive economic development.
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Fostering Corporate Innovation in Hong Kong
EBEBLERR

In support of Hong Kong's mission to further develop as an innovation hub, the
Asia-Pacific Institute of Business (APIB) of The Chinese University of Hong Kong
(CUHK) Business School launched the Corporate Innovation Index (ClI) in April
2021, with the Hong Kong General Chamber of Commerce as its strategic partner.

Since its launch, the Cll has served as a valuable barometer of innovation
capabilities across Hong Kong's business community. This year’'s Open Forum and
Pilot Study for CUHK's Cll 2026 Study, titled “Advancing Hong Kong Corporate
Innovation with Strategic Benchmarking and Best Practice”, was held on 15 July.
The event brought together academic experts, corporate leaders, industry
practitioners and representatives from supporting organisations to exchange
views on corporate innovation, share key observations from previous research,
and provide feedback on the Cll assessment framework and pilot questionnaire
ahead of the full-scale survey.

As a strategic partner of the Cll project, the Chamber is dedicated to fostering a
culture of innovation among local businesses.
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Talent Development
AT ER

The Art of Storytelling in Business Presentations
RABBERYE | [HEEHEN

On 24 July, corporate trainer Gary Lo led an interactive workshop M SEFAM AR 7 A 24 H EREB) TAED; > et

that explored how storytelling techniques can help professionals NN P B RO TG R 4R R S
communicate more effectively, engage stakeholders and deliver TR TR SE  TTEI R > MR R ADER # R -
impactful messages across a variety of business settings. EFRIENZ T ZIEE RN » 75520135 R i {8
Lo shared practical strategies for transforming conventional KA A HE AN DL R - RETATAE 323 B L
presentations into compelling narratives that capture audience WEATE) o 20035 B8 B AT FIAT 52 R0 - SR
attention and inspire action. Participants learned how to analyse their MRS M SRR > (A

make their messages more relevant and persuasive. M i 25 4 L ) BB S AR > YEA TR
PO 3165 2 8 ) S A 2 v 2 ) ) G R 1
o~ TEEEMESY - B I A IR R
o TAED MR 8 R o MEA SRR L
W fERR 2O - A BES | B R

audiences, structure stories strategically and build the right context to q NAER AR > KiERFBUR T -

Through real-world examples and hands-on exercises, attendees
gained insights into applying effective storytelling frameworks to
presentations, business pitches, email communications and
day-to-day conversations. The workshop also highlighted
the importance of crafting clear and concise messages that FEnG A R HE TR AL AL -

resonate with different stakeholders and drive engagement. ’ . SHNEERBERT [ BE
By the end of the session, participants were better ifld . EARMEE TR - B H R TR
equipped to use storytelling as a powerful communication : L ) R DIEBURORTE - W2 R
tool to strengthen presentations, influence decision-making HENLH R A REAS o

and build stronger connections with their audiences.

Al-Powered Time Management: Reclaim Your Golden Hours, Eliminate Time Thieves
AIRENSRKEEE  ESESRE X BRIEF/ M

On 20 August, Selina Kam, Senior Talent Development Consultant, shared BT R AR 8 A 20 B TAE A=
practical strategies for improving productivity and making better use of time in £ JH SRS - £ mo Hi Z= SR 5 R - Ean
today's fast-paced workplace. AR S8 e A 7 3 RN 5 IR ] o

The workshop examined common workplace “time thieves” that can TARSTRAFINT T 8 RAORES [ /Mar ) e 7 g

undermine efficiency and explored proven time management techniques for TAERCR > WA 2 AR B PR TS > s
setting priorities, managing workloads and achieving goals more effectively. N2 P R T ~ R ST A IR A o

Through self-assessment and practical exercises, participants gained a 7 E A BB A > 2IE S EENA S
better understanding of their work habits and identified areas for W TAERE RS A B BRE o
improvement.
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A key focus of the workshop was the growing role of Artificial
Intelligence (Al) in personal productivity. Participants explored
how Al tools can support planning, organisation and workflow
management, freeing up teams to focus on more value-added
tasks.

Drawing on examples from successful business leaders

and real-world workplace scenarios, Kam shared practical
insights on combining effective time management practices
with Al-powered solutions. Participants left with useful ideas
and actionable strategies to improve productivity, reduce
distractions and create a more sustainable approach to work.

A

20264F9H T AT |53



WHAT’S ON

ik

What's happening at the Chamber

YA

*}f @B we %@Hﬁ*ﬁ@]zu\
COMMITTEE MEETINGS MARK YOUR DIARY SEMINARS
Check with secretariat for details Visit the Chamber's website for

— full details and to register
YEC EXECUTIVE p
3Sep 16:00 THE ASIAN CITIES WHAT IS CHINA SPEED?
p e INTERNATIONALITY INDEX 2026: et et A MULTINATIONAL
KEY FINDINGS TS o

REAL ESTATE & 15 September 2026 | 15:30 - 16:30 POINT OF VIEW
INFRASTRUCTURE 5 11Sep 12:15 - 14:00

Hong Kong - Guangdong
Cooperation Framework on
Construction Standardisation and
GBA Construction Standards
Alignment

4 Sep 15:30

SME
10Sep 16:00

MEMBERSHIP
11Sep 15:00

TRANSPORT & LOGISTICS
Transport Strategy Blueprint for
Hong Kong

15Sep 09:00

INNOVATION, DATA &
COMMUNICATION

The evolving Al landscape and
considerations for Hong Kong's
development as an Al innovation hub

23Sep 15:30

INDUSTRIAL &
TECHNOLOGY
DEVELOPMENT
Boosting Industry Productivity
Through Robotics

24Sep 15:00

ENVIRONMENT &
SUSTAINABILITY

Managing Climate-related Risks and
Optimizing Existing Building Systems
for Long-term Sustainability

150ct 10:00
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PowERIG he TRk OF

{8 11 November 2026

TRAINING
Visit the Chamber's website for full details and to register

Joint Business Community Luncheon in Honour of

The Hon John KC LEE, GBM, SBS, PDSM, PMSM

The Chief Executive of the Hong Kong Special Administrative Region

EM 2

T Sep 18:00 - 20:00

o
8 I Algemon Yau
29 L Y ST

TRANSITIONING TO
LOW-CARBON PRODUCTS
AND SUPPLY CHAINS FORA
CARBON NEUTRAL FUTURE

7 0ct 10:00-11:30

Lece 165

POWERING THE FUTURE OF HONG KONG

NETWORKING
Visit the Chamber's website
for full details and to register

12:00-13:30  © Island Shangri-La, Hong Kong

HKGCCXEUROPEAN s
& AMERICAN .

RECEPTION {
22 0ct 18:00-20:00

Avoiding Shareholder &
Director Disputes under the
Companies Ordinance
15Sep 14:30-17:30

Executive Presence and
Business Impact: Building
Influence, Networks and
Results

22Sep 14:30-17:30

China Social Insurance,
Housing Provident Fund &
Individual Income Tax:
Compliance, Risk & Cost Control
23Sep 14:30-17:30

The Power of Mediation:
Managing Employment
Disputes

24 Sep 09:30 - 12:30

China-ASEAN Relationship
— Navigating “Chuhai” in an
Era of Multipolarity
9 0ct 15:00 - 17:00

Dealing with Difficult People
25Sep 09:30 - 12:30

Customer Experience Series:
Creating Memorable Customer
Experiences Session 2:
Premium Service in Practice
80ct 14:00 - 18:00

Effective Performance

Feedback & Handling Tough
Conversations
16 Oct 14:30-17:30
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POWERING THE FUTURE OF HONG KONG

Flexible
rental from

2 hours

HKGCC Members Enjoy 30% Discount

PRIME Location

MODERN Facilities
SEAMLESS Events

Situated directly above Admiralty MTR Station, the newly renovated
Hong Kong General Chamber of Commerce offers a premium
selection of multi-purpose venues tailored for meetings, conferences,
and shareholder gatherings. Designed with integrated technology and
contemporary finishes, our venues deliver a professional, efficient, and
impressive event experience.

Guests are welcomed by a spacious registration area with built-in
hygiene measures, while our flexible venue options cater to events
of varying sizes. Enhance your event with our Refreshment
Corner, relax or network in the exclusive Member’s Lounge, or
host executive discussions in our elegant Boardroom.

With an unbeatable central location and thoughtfully designed
amenities, we provide the ideal setting to elevate your meetings and
events with confidence and style.

Contact Us:

T: 2529 9229 E:venuerental@chamber.org.hk
The Hong Kong General Chamber of Commerce

22/F United Centre, 95 Queensway, Hong Kong For full details and rates,
(Admiralty MTR Station, Exit D) please visit www.chamber.org.hk/rental




TRAINING &
DEVELOPMENT

Pay by BOC-HKGCC Visa Card and

get 30% OFF course fees

The Power of Mediation:
Managing Employment Disputes

RRHNE - ANEEERUS

Employment disputes rarely arise from legal issues alone. Workplace
dynamics, communication breakdowns and high emotions often play an
equally important role in how conflicts develop and escalate. Whether
dealing with disciplinary matters, performance concerns or harassment
allegations, organisations must balance legal compliance with practical
workplace solutions.

This dynamic workshop combines mediation techniques, communication
strategies and practical legal insights to help participants manage
workplace disputes effectively and confidently. Through case studies
and real-life examples, participants will learn how to handle difficult
complaints, improve mediation outcomes, and navigate the legal
protections available under Hong Kong's Mediation Ordinance (Cap. 620)
and Apology Ordinance (Cap. 631).

Outline:

1 Understanding Employment Disputes Through a Workplace Lens

2 Managing Difficult and Repetitive Complaints

3 Improving Mediation Outcomes

4 Mediation Ordinance and Apology Ordinance in Practice

5 Advanced Communication Skills for Workplace Resolution
EBEUDEETRTEERRE - B RBSHAER  BREREREERE - 85
B TR - AR  ARER  KIHERBF SRR EREESER &
ENFEEEEREERERERTECMISTE - UEELRER -

AIIEG 4SRRI  BRREEEREENH - BH2MEEERRE
BEUVHMERRS TS -  BRRAIDTREEBESZ - 2INEHSENFE
IBRRTFIREF - RIAFABBR  AR TR GRREGRDI) (5620%) &k CB#IE
By (8631F) FRHEERRE
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24/9/2026 (9:30 a.m. — 12:30 p.m.)

Cantonese EX:E

® Member & $1,100
Non-member 3F2 & $1,600

Trainer &4 :

Professor Albert So ## X 2%

Chairman,

Hong Kong Mediation and Arbitration Centre
BRBEPEPOEE

China-ASEAN Relationship:
Navigating “Chuhai” in an Era of Multi-polarity
o B R R SR A AR
ESELFRT [HB] B

iium
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ASEAN, home to nearly 700 million people with a median age
of around 30, is one of the world's fastest growing and mast
strategically important regions. Spanning mature, developing
and frontier markets, it has become a key destination for
Chinese investment and supply chain expansion.

This session explores ASEAN's diverse political, economic
and cultural landscape, opportunities and risks for Chinese
enterprises, and the region's growing role in technology

and infrastructure innovation. It will also examine how

Hong Kong businesses can leverage their unique position to
strengthen China-ASEAN collaboration and capture emerging
opportunities across the region.

Outline:

1 The heterogeneity of ASEAN

2 ASEAN states' search for strategic autonomy amidst great
power competition

3 Advanced manufacturing and the Al revolution

4 Energy diversification and sustainability transition

5 People-to-people connectivity and ties

6 Hong Kong's unique ties and bridging role in China-ASEAN
relations

REBEAOER/AORN=TEOTUFER  EEHERGRER

BEBEENLR 2 —  RER - BRPRIATS  REEX

RPBEERE N HIERT BHERERE o
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4. BeIR%Z L M AT SR B R B R

5. RFEm &

6. BB ETHERBEEETNBESERAS

9/10/2026 (3:00 ~ 5:00 p.m.)
English & &&

Member &8 $1,100
Non-member 3E& & $1,600

Trainer &4 :

Professor Brian Wong, &= A5 2(1%

HKU-100 Assistant Professor and Director of
the Global Al Governance Hub,

University of Hong Kong
HKU-1008% Kk &8 K28 2 R P8R

8 HKGCC Theatre, 22/F United Centre &84 —F 0 222 F B ER S E AR
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTI FY Established in 1861, the Hong Kong General Chamber of

Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

» Business Registration Certificate
* Key Directors

* Business Address

* Business Nature

* Annual Turnover

* Employment Size

» Corporate Bank Account

e Tax Return

L i WE BUILD TRUST

* Qualification
» Other Company Particulars

7.
HKGC& 5
| 16 79 (852) 2395 5515 =4 cert@chamber.org.hk [ cert.chamber.org.hk

Hong Kong General Chamber of Commerce

T B 48 A = 1861

POWERING THE FUTURE OF HONG KONG
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“Every good Hong Kong story SCMP tells
is an invitation for the world to visit.”

DR PETER LAM (#}& & t#L), Chairman, Hong Kong Tourism Board

1 South China Morning Post Read wht he's reading.
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