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CHAIRMAN'S TIREE

New Blueprint for
Development

Hong Kong has a vital role to play in the nation’s
Five-Year Development Plan

Last month, I had the

honour of attending the
“Two Sessions” in Beijing.
The timing of the meelings
was especially significant,
providing an oasis of focused
planning for development
amid an otherwise turbulent
geopolitical landscape.

efficient synergy and the joint
utilization of facilities belween
Hong Kong and the Mainland.
This includes integration with the
“National Integrated Computing
Power Network.”

Second, we must deepen

the alignment of regulatory
frameworks and mechanisms. In
The nation’s 15" Five-Year Plan  the field of Artificial Intelligence
is a comprehensive blueprint (AI), the seamless integration of
centred on development goals that data, algorithms, and computing
prioritize quality over quantity, power is essential to unlock
highlighting the initiative to the potential for innovation.
“expand the capacity and enhance Both sides could explore new
the quality of the service sector.”  mechanisms for cross-boundary
dala flow, such as establishing
“Al Technology Sandboxes” or
implementing “Positive Lists,” to
accelerate the commercialization
of Al technologies.

A crucial component of this
vision is the advancement of the
“Artificial Intelligence+" initiative,
which involves strengthening the
national integrated computing
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financial ecosystem, world-class
professional services, robust IP
protection regime, and strategic
position as a bridge between
China and international markets
uniquely position Hong Kong to
supporl and execute the national
vision.
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Another significant addition to
the report is the articulation of
Hong Kong’s mission to “better
integrate into and contribute to
the overall national development.”
The Government is already
drafting its inaugural five-year
plan, which aims to deepen
integration with the Greater
Bay Area, while maintaining
our [ree markel and unique
characteristics.

As the Financial Secretary, Paul
Chan, noted at the Hong Kong
Joint Business Community
Luncheon organized by the

[ believe there are three key Chamber last month, by
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The first is strengthening the
integration of innovation and

technology (I&T) infrastructure.

With the HKSAR Government
accelerating the development
of the Northern Metropolis,

designating land and capital for

I&T infrastructure within the
planning process will facilitate

arcas of growth for the nation
and this great city, reinforcing
Hong Kong’s status as the world’s
most competitive business and
financial hub.

Agnes Chan
BB 0

chairman@chamber.org.hk
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Emerging from Crisis
with a New Mindset

Today’s challenges are compelling businesses to undergo
a comprehensive system upgrade
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Various industries have
undergone profound
transformations in recent
years, and the jewellery sector
is no exception. Traditionally
focused on materials and
weight, the industry now
finds itself navigating a
difficult transition — driven by
shifting consumplion patterns,
geopolitical instability, and
digitalization.

In early March, I attended

a networking reception at

the Hong Kong International
Jewellery Show, where I sensed
considerable anxiety among
industry players. Much of this
unease stems from drastic
changes in consumer behaviour.
Younger generations — those
born in the 1990s and 2000s —
no longer hold a superstitious
belief in value preservation.

Instead, they priorilize design
aesthetics, personalized
elements, and brand storytelling
over traditions and value. For
traditional merchants who

still focus on conventional
wholesale mindsets and lack
digital marketing strategies,
this “aesthetics and perception
gap” presents a major hurdle to
transformation their operations
Lo connecl with today’s
cuslomers.

While Hong Kong remains

a key jewellery trading hub,
geopolitical undercurrents,
tariff barriers, and supply chain
disruptions have significantly
driven up the hidden costs of
gemslone imporls and exportls.
The industry is undergoing a
painful reshuffling, where over-
reliance on a single product line
poses heightened risks. Flexibly
adapting supply chains and
diversifying product portfolios

— from diamonds and coloured
gemstones Lo pearls —are

to build rcsnllcncc in lurbulcnt
times.

Views on government support
remain mixed. Take business
financing loan schemes, for
example — while intended

to help small and medium-

sized enlerprises in distress,

the complicated application
procedures and lengthy approval
cycles have drawn widespread
criticism. As one merchant told
me with a helpless smile, “the
exhibition ended before the loan
even arrived.” This disconnect
belween administrative efficiency
and commercial rhythm is
regrettable and weakens the
effectiveness of such policies.

Moreover, SMEs engaged in
high-risk export trade often
struggle to get insurance due

to prohibitively high premiums.
During the Legislative Council
briefing on the Budget, I
specifically called on the
governmentl Lo increase supporl
and provide insurance protection
for high-risk transactions. I was
pleased to see the Financial
Secretary respond promptly,
pledging to address this pain
point with additional resources.

As the saying goes, “risks and
opportunities always go hand

in hand.” Today’s challenges

are compelling businesses to
undergo a comprehensive system
upgrade. The key to standing

out lies in staying attuned to

the new generation’s trends and
preferences, and making effective
use of technology and culture.

Jonathan Lamport
PN

jonathan@jonathanlamport.com
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Feeling Energized

Investing in the Chamber, our young people, and Hong Kong’s future
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You could say that the
Chamber has been galloping
along at full speed with the

arrival of the Year of the Horse.

With our fully renovated
office now reopened, we feel

energized and excited for what

the year will bring.

In fact, the Chamber was
literally buzzing with energy and
excitement during the kick-off
opening ceremony of the latest
round of the HKGCC Pitch
Perfect Programme, which helps
university students develop
communication and presentation
skills alongside corporate
mentlors.

Over 160 undergraduates

from universities across Hong
Kong joined us on Friday and
Saturday, 13-14 March. Over
the next three months, they will
work with our members, take
part in training sessions and
mentorship opportunities, and
visit companies before the final
pitch in May.

The following week, we held
another important student
engagement programme: the
Business Case Competition
(BCC) finals. Now in its seventh
year, a record-breaking 250
leams — comprising some 830
students from tertiary institutions
across Hong Kong — competed
in this high-stakes final. A total
of 12 universily student teams
advanced to the final round, with
five emerging as champions.

All the winners received a
one-year HKGCC student
membership along with cash
prizes, but the opportunity to
work with some of Hong Kong’s
leading companies Lo tackle real-
world business challenges was
the most valuable prize.

As Hong Kong undergoes an
economic transformation and
faces the rapid advances of Al,

loday’s youth have more than
their fair share of challenges

to overcome in securing a job.
This is why we place so much
importance on connecting Hong
Kong’s youth with business
leaders, nurturing practical skills,
and building platforms for long-
term engagement. To reinforce
this work, we have strengthened
our Youth Project Team by
integrating it into the Training
Academy Team.

We have also bolstered our
communications plans with the
arrival of Zoe Chan as Director of
Communications, and enhanced
our international presence with
Ching Yng Choi as our new Head
of International Relations. These
appointments are part of our
growth initiatives as we celebrate
our 165" anniversary this year.

Included in these plans is the
goal Lo accurately document and
narrate our rich history through
the establishment of the HKGCC
Archives Project. This will be led
by the Chamber’s former Director
for PR & Programmes, Malcolm
Ainsworth, who retired at the
end of March but will continue to
work on the Archive Project over
the coming year as a consultant
for the Chamber.

Interestingly, the archives
have already revealed that the
Chamber has been helping
nurlure young people’s
development through training
programmes, scholarships, and
internships for over a century.
This is something we are very
proud of, and we have exciling
plans to take this legacy even
further for our 165" anniversary.
I hope you can join us on this
journey.

Patrick Yeung
B
ceo@chamber.org.hk
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seimE | Hong Kong Awards for Industries:
AWARDS FR Innovation and Creativity

Innovation . Creati are crucial for businesses to stay ahead
~in a compe andscape. To encourage and reward companies for
their efforts, HKGCC organises Hong Kong Awards for Industries:
Innovation & Creativity.

\ The A' reco$1izes companies that are creating new products and
- services, adding value, finding new ways of operating, and shifting their
- corporate culture towards an innovative mindset. Such qualities can be
‘found across all industries.
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Hong Kong companies should explore opportunities highlighted in three keywords
in the Government Work Report, writes Dr Chen Shaobo
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At the Fourth Session of the 14 National People’s
Congress (NPC) held on 5 March, Premier Li Qiang
delivered the Government Work Report on behalf of
the State Council. The report not only provide direction
for national development, but also shed light on Hong
Kong's future opportunities, warranting close attention
from all sectors in the city.

By looking into three keywords from the report —
“boosting consumption,” “industrial development,”
and "“investing in people” — this article examines the

significant opportunities it presents for Hong Kong.

Boosting Domestic Demand

As outlined in the Government Work Report, China

is introducing major and practical measures to boost
consumption. Notable initiatives include formulating
and implementing a plan to increase the incomes of
urban and rural residents, and allocating RMB 250 billion
in ultra-long special treasury bonds to support the
consumer goods trade-in program.

More importantly, regulations for building a unified
national market will be formulated this year to deepen
its development. Among the three major engines of
economic growth, China had prioritized investment and
exports. Stepping up efforts to promote consumption
indicates that boosting domestic demand and
strengthening domestic circulation have become crucial
economic policies on the national level. Hong Kong
businesses aspiring to tap into the Mainland market
should act fast to seize this opportunity.

Developing New Growth Engines

"Industrial development” is another keyword in the
report and the key to understanding the 15 Five-Year
Plan. Building a modern industrial system backed by
advanced manufacturing is a major strategic goal for
the 15% Five-Year Plan period.

The State Council’s report clearly states that the
country will develop emerging pillar industries, such as
integrated circuits, aerospace, biopharmaceuticals, and

I 10| THE BULLETIN APRIL 2026
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Key Takeaways from
the Two Sessions 2026

Senior Chamber members shared insights into China’s annual
political gatherings and the implications of the 15" Five-Year Plan

for Hong Kong's development

Several of the Chamber's General
Committee members who were in Beijing
for the Two Sessions in Beijing last month,
shared their key takeaways during a high-
profile briefing on 24 March.

Speaking to the full house,

Chairman Agnes Chan outlined three

key roles that Hong Kong can play as the
HKSAR Government prepares its first five-
year development plan, describing it as

a vital opportunity to align with national
priorities. These include innovation and
technology infrastructure connectivity,
regulatory alignment, and two-way
opening-up. She also underscored

the importance of regional clusters in
strengthening Hong Kong's role within the
broader national landscape.

“As mentioned by Premier Li Qiang, this
is an extraordinary year as it marks the
beginning of the 15" Five-Year Plan, with
advancing high-quality development and
technological self-reliance as the core
themes,” said Chan.

In order to manage the economic
transition from traditional growth

engines to new productive forces, the
Central Government has set a moderate
growth target of 4.5% to 5%. “A more
achievable target helps create room for
risk control and build a solid foundation
for the coming years,” Chan added.

For this year, a top priority of the
Government Work Report was boosting
domestic consumption, with a focus on
offline consumption in less developed
cities. “The Government will support

the development of various commercial
infrastructures, encouraging companies
to expand their physical presence in these
areas,” explained Chamber Vice Chairman
PC Yu.

Measures aimed at stimulating
consumption also included consumer
goods trade-in programmes, the
"Shopping in China" campaign, and the
development of ice and snow tourism.
Another focus was promoting the
“Invest in China" brand. Premier Li
reaffirmed that China will further expand
its opening-up in a steady and orderly
manner, including plans to further open

the low-altitude economy, as well as
nurture future industries, including
future energy, quantum technology,
embodied Al, brain-computer
interfaces, and 6G.

To integrate into and serve the overall
national development, Hong Kong
must leverage its unique strengths
and identify its advantageous
industries for generating new
economic momentum. For Hong
Kong's political and business sectors,
it is noteworthy that both the
Government Work Report and the
15 Five-Year Plan emphasize the
integrated development of advanced
manufacturing and modern services.

Guangdong has already taken the
lead in this regard. At the First
Meeting after the Spring Festival,
Provincial Party Secretary Huang
Kunming clearly stated that the
province must use the strength

in manufacturing to drive the
excellence of services, and use
these to enhance the strength of
manufacturing, opening up new
horizons for industrial development
through the complementary
development of a “strong
manufacturing province” and a
"high-level service high hub.”

Producer services are a key
industrial advantage for Hong Kong.
To enhance the new economic
momentum, Hong Kong needs to
find out how to utilize this advantage
to drive the city's development of
strategic emerging industries.

Improving Livelihood and
Infrastructure
In contrast with the concept of

"investing in things,’ the new term
of "investing in people” might

I 12| THE BULLETIN APRIL 2026
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The Asian Cities
Internationality Index 2025

An international city actively participates in global affairs, promoting the flow and exchange of enterprises, skilled labour,
ideas and culture, while maintaining robust connections with other cities. To assess the prominence of leading Asian cities as
international business hubs, HKGCC established the Asian Cities Internationality Index, which offers an independent,

transparent, and credible benchmark.

The Asian Cities Internationality Index employs a rigorous methodology grounded in
a robust framework, using both quantitative and qualitative methods. The
assessment includes 113 indicators to evaluate a city’s international attributes across

seven intertwined dimensions.

The Index

highlighted that

Hong Kong and Singapore are very close

regarding their role in the international economy, but overall, the 11 cities’ strengths -

including diverse cultures and a mix of advanced and emerging economies -
showcased each city’s unique comparative advantages.

Rank City Score

01 Hong Kong 73.7

02 Singapore

03 Tokyo 70.0

04 Seoul 69.4 N

05 Shanghai _

06 Bangkok _

07 Kuala Lumpur _

08 Taipei

09 Jakarta m

10 Ho Chi Minh City m

n Mumbai m
How Hong Kong ranks il st

v International Financial Centre 3rd #%

v World-class education

v Centre for mega events

v Free, safe, and stable
living environment

Download the full report at:
www.chamber.org.hk/ACII

4th 7=

In partnership with

"
=il Bysiness & Economy

Hong Kong is one of Asias most prominent business hubs,
excelling in free and diversified financial markets, trading
activities, and an open business environment.

Fgg Quality of Life

Tokyo offers a diverse range of entertainment activities and
fine-dining options. In recent years, the depreciation of the yen
has made the cost of living relatively low, attracting global talent.

= Infrastructure & Connectivity

Seoul demonstrates leading performance in the development
of digital infrastructure; the openness and accessibility of
information have significantly contributed to the growth and
global spread of K-culture.

3\33 Innovation & Ideas

Shanghai actively cultivates emerging industries, fostering the
growth of several unicorn companies, such as Xiaohongshu
and ZongMu Technology.

@ Human Capital Diversity

Singapore has a diverse population and workforce. Its
multicultural talent pool supports innovative development.

™ cultural Interaction

Tokyo excels with its unique blend of tradition and modernity,
which draws international attention and facilitates cross-
2nd .3 tﬁ: 4th cultural exchange through events such as the Tokyo
International Film Festival.

%3 Government & Legal System for Business
Tokyo holds significant international influence as the capital of
Japan. It hosts numerous embassies and consulates,
promoting global dialogue and international cooperation.
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up its services, telecommunications,
biotech, and hospital sectors, while
easing regulations for foreign
enterprises operating in the Chinese
Mainland.

China also pledged to participate in
international rulemaking, deepen its
integration into the global economic
framework by advancing negotiations on
more regional and bilateral agreements,
and accelerate efforts to join the Digital
Economy Partnership Agreement and
the Comprehensive and Progressive
Agreement for Trans-Pacific Partnership.

Agnes Chan believed that Hong

Kong could play an important role in
regulatory alignment and two-way
opening-up, thereby aligning with these
national priorities.

In addition, Former Chamber Chairman
YK Pang and Chamber Vice Chairman
Douglas Woo both emphasized the
significance of building a unified national
market to facilitate international trade.
“Unified rules and regulations would
remove barriers between provinces and
allow seamless market access,” said Woo.

To address pain points such as the global
slowdown, strains on supply chains, and
weak consumption growth, China aims
to increase its overall R&D spending by
at least 7% annually from 2026 to 2030.
The “Al +" initiatives seek to embed

Al across the economy and explore
pathways toward Artificial General
Intelligence.

Policymakers would also continue
cultivating emerging pillar industries,
such as integrated circuits, aviation
and aerospace, biomedicine, and the
low-altitude economy, while advancing
future industries such as embodied Al,
quantum technologies, 6G, and brain-
computer interfaces.

“The Government plans to facilitate the
upgrade and transformation of traditional
industries using advanced technology,"
Pang explained. This policy was expected
to create new growth drivers by utilizing
existing assets.

At the same time, the country is adopting
a more balanced approach to national
development. For example, in the face

of an aging population, the Government
has announced measures to improve
social security and healthcare, as well as
develop the silver economy.

Nick Chan, Vice Chairman of the
Chamber's China Committee and
HKSAR Deputy to the NPC, introduced
three new laws passed during the
Two Sessions, including the Ecological
and Environmental Code, which
demonstrated China's commitment
to proactive environmental protection
and sustainable development. “This

is also closely related to the Central
Government's efforts to improve people’s
livelihoods,” he said.

During the following Q&A session, the
speakers agreed that the Northern
Metropolis was crucial for Hong Kong's
mission to align with the overall
national development. “In particular,
the development of the Hetao Co-
operation Zone will promote cross-
border connectivity and attract foreign
investment,’ said Agnes Chan. Woo
added that the Northern Metropolis
University Town will go a long way
towards attracting talent and businesses,
as well as promoting innovation.

As the 15 Five-Year Plan takes shape,
industry leaders said these key areas
can serve as critical pivots to help Hong
Kong integrate into and contribute

to national development — building a
stronger, more resilient Hong Kong for
the future.

sound unfamiliar in Hong Kong.

In the past, China’s large-scale
investment projects focused

on physical assets, especially
infrastructure facilities such as
railways, highways, and airports.
The new focus of “investing in
people” highlights the importance
of investment in all aspects of
people's daily lives, including
healthcare, education, elderly care,
and tourism.

This could enhance the public's
sense of security and fulfillment,
enabling them to better share the
dividends of economic growth. On
the other hand, it also helps create
new drivers to boost domestic
demand and private consumption.
In the long run, the implementation
of “investing in people” will also
help raising the birth rate and
improve the overall demographic
structure.

Conclusion

"Boosting consumption,” “industrial
development,” and “investing in
people” are not isolated concepts;
they are interconnected and
collectively shape the country’s
economic development direction
during the 15% Five-Year Plan
period. Hong Kong should seize
these opportunities to drive
economic transformation and
improve local livelihoods.

Dr Chen Shaobo, Vice President of
the Chinese Association of Hong
Kong and Macao Studies, and
Director of the Hong Kong Insights
Institute of Social Sciences
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Member-Get-Member
. | Campaign , ., | .

| EREREE -

HKS800

in Chamber Coupons

REFER NEW MEMBERS AND GET A REWARD!
EEHERAST  AINEGRE |

For EVERY successful referral of a new Hong Kong-based Corporate Member,
your company will get HK$800 in Chamber Coupons.

BRIER-—XTHAFAS  EQTHTERREERSOTHEEAHERRAS

*Can be used for Chamber events and membership renewal BRERS A S EE RESE R
*Up to 50% of the total Coupon amount can be applied to membership renewal BEHZ AE AR A HA SN —F

Enquiries &3 : 2823 1256 Email E3: membership@chamber.org.hk
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Certificates
of Origin

Issuing the most COs
in Hong Kong

SR EXHRERE

Professional Trade & Business
Certification Services R

HESCLE

REEEX R

Certification of
Documents

The key to document
credibility & legitimacy

HIERRE
—ih e e NS
R SEEE
Consulate Endorsement

Facilitation
One-stop-shop services

)

ine
Authentication

o SRIHIE - BE - B
Tsim Sha Tsui *Mong Kok« Tsuen Wan
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\ Certificate of Business
Identity
Enhance business
reputation

Passport for goods

3 mE

E O R

AEIRIFIAE FARTS

N/
‘ SRR E O E s EERE N E T
Declarati
ATA Carnet Paper-ta-clectionic

Duty free & tax free for services
temporary imports to

81 countries or districts

] cert.chamber.org.hk [m] e [m]
‘. (852) 2395 5515
cert@chamber.org.hk  [m]
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Chinese Mainland
Silver Economy Opportunities

N 3 SRS £

o

The Mainland’s silver economy is currently valued at about RMB7 trillion, and is projected to reach RMB30 trillion by 2035

B IRE P b SR 22 A AR A 2 N RS 7804800 » TEEF 120354 1% £ 21 N RS 308 f& T

At a time when global population
ageing is accelerating, China is

one of the countries with the most
extensive senior population. By the
end of 2025, there were 320 million
seniors aged 60 and above on the
Chinese Mainland, accounting for
about 23% of the population. The
Mainland’s elderly population has
become a huge group and one with
strong demands for various quality
consumer goods and services.

The Mainland’s silver economy is
currently valued at about RMB7
trillion, accounting for roughly

6% of GDP. By 2035, this figure is
projected to reach RMB30 trillion!",
indicating the huge development
potential of the silver market.

The 15" Five-Year Plan also
stipulates that proactive measures
should be taken to address
population ageing. In fact, the
Chinese Mainland has been gradually
improving the policy mechanisms
for the coordinated development

of elderly care businesses and
sectors. It has also been optimising
the provision of basic elderly care
services and developing their
integration with medical services.
The Mainland is also progressively
raising the statutory retirement age
and optimising age-related policies

20 | THE BULLETIN APRIL 2026

in the employment, social security
and other related areas to actively
tap the economic potential of the
elderly. From this, it can be seen
that the silver economy is one of
the important components in the
Chinese Mainland’s new round of
economic development.

To get a better understanding

of the market situation,

the HKTDC conducted a
questionnaire survey in 2025

on the Mainland to explore the
consumption habits and the needs of
its middle-class and higher-income
elderly population. The respondents
included people in their 50s who are
beginning to plan for their retirement,
consumers in their 60s who are
gradually entering retirement age
and those aged 70 and above. The
results of the survey were as follows:

The silver generation
represents a consumption
“blue ocean”

ACTIVE CONSUMPTION: The
Chinese Mainland's middle-class
and higher-income elderly possess
considerable spending power. Their
average monthly spending on daily
consumer goods and services alone
reaches RMB7,000. The younger

ones, in particular, have even higher
average monthly consumption
expenditure (more than RMB7,300).
For those living in first-tier cities, the
average monthly expenditure can be
as high as RMB8,000.

DAILY ESSENTIALS, HEALTH

AND LEISURE-FOCUSED
CONSUMPTION: The elderly
population most frequently buys
food and beverages (23.3%), home
products (12.6%) and clothing
(12.5%). The services they most
frequently seek are body wellness
(20.3%), beauty and personal care
(16.7%), and leisure activities and
entertainment (13.1%).

HAPPINESS IS THE PRIORITY: In
their consumption decisions, the
silver generation prioritises leisure
and happiness (65%), reasonable
pricing and good value for money
(63%), and the practicality and
reliability of products and services
(62%).

SPEND MOSTLY IN PHYSICAL
STORES: The elderly shop online
less often, only turning to digital
platforms for specific products and
services. such as home safety aids,
leisure activities and entertainment,
and paid online cultural and
entertainment services.



More than half of elderly
consumers have purchased
Hong Kong products and
services

61% of the surveyed consumers
have purchased Hong Kong
products in the past year, including
health foods (24%), luxury goods
(18%), beauty and personal care
products (17%).

54% of respondents have used
Hong Kong services in the past
year, such as beauty and personal
care services (25%), travel access
to Hong Kong/Macao/Taiwan
(22%), and financial and wealth
management services (20%).

Hong Kong brands enjoy a
good reputation

Mainland elderly consumers
generally consider Hong Kong
products authentic and its services
professional: 78% and 84% of
respondents said they were willing
to pay a premium for Hong Kong
products and services. The average

Wing Chu (left), Deputy Director of Research, HKTDC
Eric Chu, Economist (Greater China Research Team), HKTDC

T E RV R RIARER KR (/) RASPEAT OKhEEm st MER) RIEH

premium they are willing to pay is
16.4% for products and 15.4% for
services. Elderly consumers in first-
tier cities show the most willingness
to pay premiums for various Hong
Kong products and services.

Hong Kong health foods, food and
beverages remain popular. The
Hong Kong products most
frequently considered for purchase
in the coming year include health
foods, and leisure food and
beverages.

Hong Kong's body wellness, beauty
and personal care continue to

lead. The Hong Kong services most
frequently considered for purchase
in the coming year include those
related to body wellness, and
beauty and personal care.

The survey results show that the
Mainland's most senior generation
is a vibrant, quality-conscious and
enjoyment-embracing mature
consumer group. Among them,
those aged from 50 to 69 and
those from first and second-tier
cities are the main consumer

power. Not only do they have the
financial capability but they are
also willing to pay for enjoyment,
health and quality. In terms of
products, Hong Kong's food and
beverages, and health foods hold
definite advantages. In terms of
services, personal care, and beauty
and personal care are favoured.

Overall, Hong Kong companies
should capitalise on the long-
established reputation and
professional strengths of the "Hong
Kong Brand” by focusing on target
groups with stronger spending
power, such as elderly consumers
in first and second-tier cities and
those who are younger. They should
enhance offline experiences and
build reputation while improving
the product's value for money

and information transparency to
stand out in the Mainland’s rapidly
growing silver economy.

"Source: Blue Book on the Silver
Economy: China's Silver Economy
Development Report (2024)
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The International Elderly Care Industry
Expo, showcasing the latest achievements
and future trends in intelligent robots,
intelligent elderly care equipment, and

other related fields.
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Growing Together

Hello Cocoa is dedicated to producing quality, handcrafted chocolate, while supporting SEN individuals and their caregivers

Behind each piece of
handmade specialty
chocolate lies a journey: the
slow roasting of beans, the
grinding that releases their
deep aroma, the precise
tempering, and the careful
molding into form. It is a
process that demands both
persistence and patience.

lifelong dedication to caring
for individuals with Special
Educational Needs (SEN).

Hello Cocoais a social
enterprise dedicated to
walking alongside SEN
individuals and their
caregivers. By providing
on-the-job training and
clear career pathways, the
organization helps people
with autism, physical
disabilities, intellectual
impairments, and those
recovering from mental
health challenges to
leverage their unique
strengths. Ultimately,
Hello Cocoa empowers

But the magic of chocolate
is not justin its creation.
Containing 50% cocoa butter,
it offers more than sensory
delight — it brings with

it a wealth of nutritional
richness. In many ways, this
craft mirrors another, far
more profound journey: the

Hello Cocoa Ltd W] mJ Faf 4% 45 fit 43 ]

HKGCC Membership No. #87 € & H 4 5% : HKH0956
Year Established GIHF4FE4Y : 2019
Website #3 : www.hellococoahk.com
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them to achieve the
goal of employment and
independence.

“After my son graduated
from a special school, he
struggled to find a suitable
employer. This led me to
establish Hello Cocoa,” said
Founder Louie Lu. "l hoped to
create job opportunities for
SEN individuals, accompany
them as they grow, and guide
them in communicating

with the public to build their
confidence and ability. As the
business developed, my son's
classmates and their parents
joined one after another”

The company now has

18 SEN employees who
produce and sell chocolate,
cookies and cakes. The
company insists on using
specialty cocoa beans

from single origins, which
give the chocolate distinct
floral, fruity, and caramel
aromas. Lu said the company
also supports Hong Kong
businesses by sourcing
ingredients locally — such as
dried tangerine peel, turmeric
powder, and shredded radish
— to create a wide range of
unique flavours. Moreover,
one of its best-selling items,
coffee-flavoured chocolate,
was made possible through
collaborating with a local
coffee social enterprise.

In addition to operating
physical and online shops, the
company also co-organizes
workshops, seminars and
inclusive activities with
companies and schools to not
only raise public awareness
of SEN individuals, but

to show employers how
extremely capable they are if
given a chance.

“SEN individuals are like
snails,” explained Lu. “They
may be slower in mastering
learning, self-care and

social skills, but with patient
guidance, you will discover
that they are very diligent and
dedicated workers.”

He has taken this outreach a
step further by establishing
the "Hello Cocoa 2.0 Inclusive
Academy" last year. Under
the program, parents of SEN
individuals and supportive
employers guide unemployed
special school graduates

so that they can gradually
integrate into workplace
environments, such as
workshops, and food &
beverage enterprises.

Al Buddy

Lu said that SEN employees
general have weaker

social skills, which can

be a challenge for them

to seek peer support. To




overcome this, the company
is collaborating with an

IT firm to develop an app
called "Al Buddy,” which can
share the difficulties SEN
individuals face at work and
demonstrate how they can
overcome these obstacles.

“Building partnerships is one
of the reasons that Hello
Cocoa wanted to join HKGCC,”
Lu explained. “The Chamber's
extensive network gives us
the opportunity to reach
member companies across
various industries. We hope
to develop partnerships with
like-minded businesses to
work on meaningful projects
together”

He also hopes to support the
Chamber’s policy advocacy
work, particularly those
aimed at promoting the
employment of people with
disabilities. As an example,
he suggests that Hong Kong
could draw on national
policies, which require
organizations of a certain
size to employ people with
disabilities at a ratio of at
least 1.5%.

Looking ahead, Lu plans

to expand Hello Cocoa

by opening shops and
academies in the GBA to help
SEN individuals in hopefully
expand further across the
Mainland.
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China Committee
FHRZEE

Chamber Chairman Agnes

Chan and China Committee S E i "é’

Chairman Felix Lee attended

2026 FEZ(F®E)
THE SPRING BANQUET OF GUANGDONG PROVINCE 2026 (HONG KONG)
the Guangdong Province = REBG: EREARBREASHHAZ THEM: BESELIAERES BHEM: RASSERENERAR
Spring Reception 2026 on
19 March, where HKSAR
Chief Executive John Lee
was the guest of honour.
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Hong Kong, a vital bridge linking the Chinese mainland
with the global community, has long played a significant
role in the nation's efforts to attract foreign investment.

In a continued push to strengthen ties with Hong
Kong-based enterprises and multinational corporations

operating in the city, Vice Minister of Commerce Ji Ling A3 H 17 H S E s F
led a delegation to Hong Kong on 17 March to host the R g B B R ek
“Invest in China" roundtable meeting. B AL B A RAE B
The event was attended by several key figures, including %B@E’%@’Aﬂbu%ﬁﬁﬁ%
Chamber Vice Chairman Jacob Kam, China Committee =\ %

Chairman Felix Lee, China Committee Vice Chairman = AP R R R

Edmond Yew, along with other members.

During the meeting, representatives from various chambers of commerce
shared their investment and operational experiences in the mainland, engaging

in in-depth discussions and exchanging views on future opportunities.

He Dongwen, Deputy District Head of Huicheng District, Huizhou City,
led a delegation to the Chamber on 19 March to discuss possible
areas of cooperation. Felix Lee, Chairman of the China Committee, and
members, welcomed the visitors and shared their views on possible
cooperation opportunities.
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Felix Lee, Chairman of the China Committee, represented the Chamber
at the Seminar on High-Quality Development of Guangdong, held

in Guangzhou on 24 February. The forum centered on strategies to
enhance synergy between the province's manufacturing and service
sectors, with the goal to drive industrial development from “large”

to “strong” Guangdong Provincial Party Secretary Huang Kunming
attended the event and delivered the keynote address.
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Edmond Yew, Vice Chairman of the China Committee, represented

the Chamber at the Nanjing High-Quality Development Economic and
Trade Cooperation (Hong Kong) Exchange Conference, organized by the
Nanjing Municipal People's Government, on 9 March.

22 B TR R 3 A 9 AR AR R & th R i et A REBUG E IR
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A delegation from the Industry and Commerce
Association of Macao called on the Chamber
on 27 February, where they were welcomed
by Felix Lee, Chairman of the China Committee
and members. Both parties explored potential
opportunities for cooperation.

WL TR et 2 27 H AR MBI A8m & - %
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Chamber CEO Patrick Yeung

and China Committee Chairman
Felix Lee attended the Spring
Reception for Chinese Mainland
Enterprises on 10 March. The
event was co-organized by Invest
Hong Kong and the Hong Kong
Chinese Enterprises Association.
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Jing Liu, Chief Economist, Greater China, HSBC Global Investment Research, shared her
insights on "China's Economy Outlook 2026 and 15™ Five-Year Plan” during the China
Committee's meeting on 13 March. She explained that the big takeaways from the

15 Five-Year Plan included tech self-reliance and innovation (including Al), industrial
upgrading, a stronger unified domestic market, services-sector expansion and opening-
up. She believes these initiatives will support China's efforts to become more
business-driven and shift its exports and services higher up the
value chain.
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Chamber Chairman Agnes Chan attended the 1%t Inauguration
Ceremony of the Hong Kong Federation of Guangzhou
Association on 16 March. During the event, Chan was
appointed the ex-officio Honorary Chairman of the association
and signed a Memorandum of Understanding to foster closer
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collaboration between the two organizations.
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Asia, Africa & Middle East Committee
DM ENRPREES

Hong Kong General Chamber of Commerce
H 8 w8 5 W 1861
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Connecting with the Republic of Uzbekistan

The Chamber welcomed H.E. Farhod Arziev, Ambassador of the Republic of
Uzbekistan to China, for a meeting on 10 March, aimed at deepening economic
relations and exploring opportunities for collaboration between Hong Kong and
Uzbekistan.

The Ambassador, who was received by CEO Patrick Yeung, Asia, Africa & Middle East
Committee Chairman Dewan Saiful Alam, Vice Chairman Qamar Minhas, and fellow
committee members, highlighted Uzbekistan's historic role as a trade and cultural
hub. Uzbekistan has long been a centre of civilization, serving as a hub of trade and
culture at the heart of Central Asia along the historic Silk Road. Ambassador Arziev
explained that Uzbekistan is the most populous country in Central Asia, with 60% of
the 40 million population being under the age of 30, well-educated and tech savvy.
Following significant economic reforms initiated in 2017, the country has liberalized

its economic relations with neighboring countries and embraced open market access.

Today, Uzbekistan positions itself as a highly connected nation that facilitates the
flow of people and capital under the Belt and Road Initiative, offering visa-free entry
to over 100 countries. To further deepen bilateral relations with China, it established
a Free Economic Zone in the Syrdarya Region, which has grown into a major hub for
Chinese investment and industrial development.
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Economic Policy Committee
REBREREES

Anson Lai, JP, Deputy Secretary for
Financial Services and the Treasury,
and Eric Lee, Principal Economist of the AU
Financial Secretary’s Office, discussed the
highlights of the 2026-27 Budget at the
committee’s 27 February meeting.
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Tap into Tirkiye: Strategic Expansion in Hong Kong
RRLEHEH AT BETHRBMERRE

Senior representatives from Tiirkiye is Bankasi A.S. (isbank) paid a visit to the
Chamber on 12 March to assess financial service gaps and explore potential
business opportunities within the Hong Kong market.

Alper Tirkendag, Unit Manager, and Ceren Elmali, Assistant Manager from the
bank's Corporate and Commercial Banking Sales Division Cross Border Banking
Unit, and his delegation were welcomed by Dewan Saiful Alam, Chairman of
the Asia, Africa & Middle East Committee; Bjoern Lindner, Vice Chairman of the
Europe Committee; Richard Wong, Convenor of the IP Trading and Financing
Working Group; along with members from the Financial & Treasury Services
Committee.

Discussions centred on identifying areas where financial services could be
enhanced to better facilitate cross-border trade and investment between
Tirkiye and Hong Kong, with both sides expressing interest in fostering closer
commercial ties.

Tirkendag emphasized i$bank's unique position in facilitating transactions

for Hong Kong businesses seeking to enter the Middle East and North Africa
(MENA) region. He noted that while the Middle East presents vast opportunities
as an emerging market, few financial institutions currently offer a robust bridge
between the two regions. The establishment of a presence in Hong Kong will
mark a significant milestone, making isbank the first Turkish bank to set up
operations in the city.
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Europe’s Economic Outlook 2026
2026 F MR ERE

Increasing competition, high energy costs, and political
uncertainty have negatively impacted European countries'
economies, resulting in modest economic growth for 2026,
according to Apolline Greiveldinger, Economist for Asia, Coface.
Speaking at the Europe Committee meeting on 4 March, she
expects business insolvencies in Europe to stabilize in 2026,
but still remain above pre-pandemic levels.

Hong Kong General Chamber of Commerce

HEARERI86]

Her colleague, Junyu Tan, Regional Economist for North

Asia, highlighted some of the opportunities that Hong

Kong can offer to European businesses. He touched on its
advantages as a logistics hub, especially for re-exports, Hong
Kong's broad offering of financial products, professional

Tk i 182 46 98522 5% Apolline GreiveldingertH FEBRIN 22 B &3 A4 H
Mk Jeds BT IR ~ BEVR AN = B B BOTA AN B B R 28 oM
25 B 11 KE s B T2 > 20264F KIS TEURE AL AN Y & o M FHER

services, governance and risk management. Now that local
consumption is recovering and more high-spending visitors are
coming to the city, he said it can be a lucrative retail centre for
luxury goods.

During the member-sharing session of the meeting, Marcel
Schmidt, Managing Director of DACHSER Hong Kong Ltd,
briefed members on how this freight forwarder evolved into

a leading logistics company and its efforts to enhance cyber
security and achieve emission-free delivery.
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Forging Links with Swedish Institute STINT
EEAMRESSHEERSFESSRTBE

Andreas Gothenberg, Executive Director of the Swedish Foundation for International
Cooperation in Research and Higher Education (STINT), called on the Chamber on 3 March
for a meeting to discuss opportunities for deeper educational collaboration between
Sweden and Hong Kong.

During the meeting with CEO Patrick Yeung and Manpower Committee Vice Chairmen
Fanny Lau and Teddy Liu, Géthenberg outlined STINT's mission and detailed the
foundation’s ongoing collaborations with three prestigious local universities. He
explained that these partnerships are designed to enhance the global competitiveness
of Swedish higher education institutions and students by immersing them in Hong
Kong's internationally oriented academic environment.

Gothenberg highlighted Hong Kong's unique role as a "super-connector,” noting
that its academic research freedom, bolstered by the "One Country, Two Systems"
framework, provides an ideal vantage point for international institutions seeking to
understand China.

Lau and Liu pointed out the rising trend of Chinese mainland students
choosing Hong Kong for their studies, driven partly by geopolitics, but more
so for the high prestige of Hong Kong's universities. The influx is enriching
the local talent pool and bringing new capital into the city.

Yeung supplemented the discussion by presenting key findings from the
Chamber's "Asian Cities Internationality Index," which underscores Hong
Kong's openness and its pivotal role in the international economy. Both
parties agreed to further explore how they could deepen educational
exchanges and cooperation in the future.
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Financial & Treasury Services Committee
TRRMERKZERS

Members of the Chamber's Financial & Treasury Services Committee took part
in a dedicated external roundtable discussion hosted by the Financial Services
Development Council (FSDC) on 2 March on the future of Hong Kong's capital
markets.

Led by Dr Rocky Tung, Executive Director of the FSDC, the discussion focused on
the council's new concept paper, titled "Hong Kong's Capital Market Leadership: A
Super-Connector Path to the Global Capital Nexus in the Digital Era"

Discussions centered on key strategies for reinforcing the city's position as

a critical global financial hub, included market deepening and diversification,
the expansion of cross-border connectivity, and the advancement of product
and infrastructure innovation. The roundtable provided a platform for industry
stakeholders to examine how Hong Kong can further reinforce its position as a
crucial global capital hub.
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IP Trading and Financing Working Group
NAEERZRBE T/

Members of the Intellectual Property Trading and Financing Working Group
(IPTFWG), alongside other Chamber representatives, attended an informative
presentation on 9 March, delivered by the Commerce and Economic Development
Bureau (CEDB) and the Intellectual Property Department (IPD).

Andy Lam, Deputy Secretary for Commerce and Economic Development, and
Thomas Tsang, Deputy Director of Intellectual Property, outlined the key features
of the new IP financing sandbox, a pilot programme jointly launched by the CEDB,
IPD, and the Hong Kong Monetary Authority (HKMA) in December 2025.

The initiative brings together banks, regulators, and government agencies to
trial IP-backed financing arrangements within a structured and risk-controlled
environment. The initiative aims to support the development of Hong Kong's IP
trading ecosystem and foster innovation by enabling stakeholders to test and
refine financing mechanisms for intellectual property assets.
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Legal Committee
EREEE

The Chamber's Legal Committee convened its first meeting of the year on
25 February at the revamped headquarters, with discussions focused on risk
management and the implications of shifting geopolitical trends.

As part of the committee’s topic-focused agenda, members received a
comprehensive briefing from Control Risks representatives Stephen Norris,
Partner, and Tom Newell, Associate Director, on how intensifying US-China
competition and broader geopolitical changes are contributing to a more
unpredictable operating environment for Hong Kong's business community.

The speakers outlined strategies for legal executives to build practical
geopolitical resilience, emphasising the importance of scenario planning,
structured risk assessment, and trigger monitoring. These tools, they noted,
were essential for anticipating change and managing uncertainty in an
increasingly volatile strategic landscape.
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Taxation Committee
BEZEEE

Philip Hung, Director of Tax Controversy
Services, and Felix Tsang, Associate
Director of Tax Controversy Services at PwC
Hong Kong, shared the Inland Revenue
Department's (IRD) tax audit tactics and the
procedural framework for navigating tax
inquiries at a seminar on 3 March.

They delivered engaging presentations and
shared practical case studies, explaining
the common triggers for IRD investigations.

They also discussed strategies for managing

tax inquiries, strengthening audit practices
and enhancing compliance capabilities to
navigate the regulatory environment.
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Small & Medium Enterprises Committee
hNRGERER

Ronald Chan, founder of Chartwell Capital, share his insights
on the latest macroeconomic outlook, as well as potential risk
and opportunities for SMEs, at the SME Committee’s meeting
on 12 March.
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Talent Development
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Handling Cross-Border Disputes in the GBA: Legal Strategies for Resolution

BEXNBEESFER | LEBRER

Professor Albert So, Chairman of the Hong Kong Mediation and Arbitration
Centre (HKMAC), convened a specialized workshop on 11 February addressing
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the growing complexities of cross-border disputes within the dynamic landscape [ H i 5 #f9 #5 5% Fr

of the Greater Bay Area (GBA).

The session explored the rising frequency of commercial conflicts as businesses
increasingly operate across the distinct legal systems, cultural norms, and
regulatory frameworks of the GBA's cities. The workshop underscored

the significant risks these jurisdictional challenges pose to companies and
highlighted the critical need for robust dispute resolution strategies.

Attendees learned about the primary friction points in cross-border commerce,
including disputes related to intellectual property, labour, and immigration,

and delved into the root causes of these conflicts — legal disparities, cultural
misunderstandings, and regulatory environments.

Professor So led participants through a practical examination of key resolution
methods — negotiation, mediation, and arbitration. The workshop offered
guidance on effective negotiation techniques, the strategic application of
mediation, and the criteria for selecting suitable arbitration institutions.

Concluding with a focus on proactive corporate governance, the
workshop presented best practices for businesses. Drawing on real-
world case studies, these best practices emphasized the importance
of clear contractual drafting, cultural competence, and the cultivation
of a preventative dispute-resolution culture to mitigate risks before
they escalate.
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Contract Risk Masterclass: Identifying Traps Hidden in the Fine Print

SHAREREEAMI - 18R FEITRE YRR B

Samuel Y. C. Leung, Barrister-at-law, led a practical masterclass on 13 March
aimed at equipping legal and business professionals with the skills to scrutinize
commercial agreements effectively. The workshop, titled "Reading the Fine
Print," focused on identifying hidden pitfalls, ambiguous language, and structural
weaknesses that can lead to disputes or onerous contractual obligations.

The session provided attendees with a foundational understanding of contract
types — written, oral, and implied — while dissecting common drafting

issues. Leung guided participants through the complexities of inexplicit
wording, qualifiers, and modifiers, as well as the challenges posed by unclear
antecedents. The programme also delved into key principles of contract
interpretation, exploring how courts apply business common sense to construe

Through a series of hands-on exercises, participants learned to identify core
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clauses, thereby offering attendees foresight into potential legal outcomes. b BINEFEE— RV TTEHCE - a5k
‘—:;"*@,

obligations, assess the balance of risk allocation, and detect one-sided or ’\
ambiguous terms. By the conclusion of the masterclass, attendees had
developed a practical analytical framework for reviewing contracts
with greater confidence.

7 BB R o SIRAN R - 2E CER
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HKGCC Annual General Meeting
FENREAFEER XY

The Annual General Meeting of the Hong Kong General Chamber of Commerce will be held at 6:00 p.m. on Wednesday, 3 June 2026
at the Hong Kong Convention and Exhibition Centre, Meeting Room N101. A cocktail reception and registration of members will start at 5:00 p.m.

Six members of the General Committee are required to retire this year, and may stand for re-election if they wish:

Agnes Sui Kuen CHAN, Director, Ernst & Young Group Ltd

Eric Kai Shan FOK, Vice President, Yau Wing Co Ltd

Gilbert Chi Hang HO, Executive Director and Group Co-CEOQ, CTF Services Ltd

Roy NG, Chairman and CEQ, Star Lite (HK) Ltd

Douglas Chun Kuen WOO, Chairman & Managing Director, Wheelock and Co Ltd

Emil Chen On YU, Director & General Manager, Keystone Electric Wire & Cable Co Ltd

Any Chamber member intending to be nominated for election to the General Committee should submit
a completed nomination form to Chamber CEO Patrick Yeung on or before 10 May 2026.
For election-related enquiries, Mr Yeung is available at tel. 2823 1211, or email ceo@chamber.org.hk.

REERBEPNSATEERETN2026F6A3H (2H=) THRHBEERSZREF ONI0IFEEREELT -
BEMEEARZTHRT 5068 o
LR A EEERRNEEEME » MM rERIERRREE -
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EESEEENES  BR2026F58 10A R ZAEZ SIERE - WRXFASLBBER °
BRARESY  58(F2823 12115 EFceo@chamber.org.hk ©

Young Executives Club
S5

The Young Executives Club (YEC) teamed up with . " HEAR 2 H 26 HEL MyiCella T5H)
Isaac Lee, Event Manager of MyiCella, on 26 : - LI Tsaac Lee B3 [ W RTAII -
February to host "Blindtasting Wine: Discover G, & ) WRWEWEE | 155 - 2RE5%H
Your Palate! Designed with beginners in mind, A ~ (L ST ER H AR SR

the session offered a relaxed introduction to ; BiLH BN > TR RA 05
the world of wine through guided tastings and .. X ; AR A« TERZIIET
interactive minigames. Participants learned to , =y ‘ BTEILT - S 208 T
identify aromas and flavours without relying on ) - ‘o g ¢\ ANTA] B A SRR U > B I T AR
labels, gaining a clearer sense of their own palate. R ETTAS = sy - s mE s —a2
As a memento of the evening, each attendee took ‘ 2T . A HATE SRR IR » DAZkALA o
home a pair of HKGCC engraved wine glasses.
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A Passport for Your Goods

Exhibits, Professional Equipment & Commercial Samples

Passport for goods

Temporary Importation of Goods

DUTY FREE & TAX FREE

81 countries or districts accept ATA Carnet, including Mainland China

\ 4 \

Speed Up Customs Clearance Allow Multiple Destinations
Simplify & expedite Facilitate roving exhibition
Customs formalities & business travel

\ 4 \
Fast Service Save Money
Get your ATA Carnet in HKGCC members enjoy
as little as 5 hours almost 50% off

The Hong Kong General Chamber of Commerce is the sole guaranteeing and issuing body for ATA Carnets in Hong Kong.
The total amount of goods we covered under ATA Camet is US$1.5 billion a year!

OfZein) %) 28231275 III(GCC
g -LiaAd =) camet@chamber.org.hk >

Hong Kong General Chamber of Commerce

L cert.chamber.org.hk/atacarnet = 5t 48 75 2 1861




Chamber in Review
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Hong Kong’s New Growth Formula:
Powering the Future with Al and Finance

&
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Financial Secrelary Paul Chan is conflident about Hong Kong’s economic outlook as we look
to leverage opportunities arising from the 15" Five-Year Plan

ABCR] AR BOSCE A A AL P SR SIS 0 > SRR [ 3 | B R A A

“We are living in a time when the
world faces greater uncertainty:
geopolitics, re-globalization,
technological disruption,
especially artificial intelligence.
0ld assumptions don’t hold

the way they used to. But Hong
Kong has never been brought
down by uncertainty,” Financial
Secretary Paul Chan told the full
house at the Hong Kong Business
Community Luncheon organized
by the Chamber on 13 March. “We
are defined by agility, confidence
and innovative spirit, and by our
ability to turn challenges into
opportunities.”

To highlight his point, he pointed out
that GDP growth last year reached
3.5%, merchandise exports jumped
12% and services exports by over
6%. Visitor arrivals reached almost
50 million, and capital investment
increased by about 4.3%.

Private consumption, including
retail and F&B, was our weaker
spot, but still grew by about 1.7%.
He forecasts growth will continue,
albeit at a slightly lower rate, as
events unfolding in the Middle East
weigh on the global economy.
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“We must embed Al into
different industries and
accelerate our progress

in high-potential areas.”

[ A& A0 AT A 4T
A3 > MmO FE
BRIk - ]

o i A 2
# i i B ==
Inese Manufacturers’
ciation of Hong Kong

{ongjBusiness) Community Welcomes,
Jneronouranic hs

Wo-po, e, Ges, MH/JP B
) ent of the ‘;;;lh

His confidence is reinforced by the
National 15" Five-Year Plan, which
sets out a blueprint for Chinese
modernisation and Hong Kong's
role in the country’s high-quality
development in the years ahead.

Several themes in the Plan matter
greatly for Hong Kong, not least



the emphasis on building a
modernised industrial system and
advancing technological self-
reliance.

“In the years to come, we can
expect more breakthroughs
from China in frontier fields

— Al, quantum computing,

semiconductors, biotechnology,
communications, and new
energy,’ he said. "And we

can expect key technological
‘chokepoints’ that have held
back China's development

in certain critical areas to be
overcome.’

The Plan’s continued drive for
high-level, two-way opening up to
strengthen the country's strategic
resilience by diversifying and
deepening economic relationships
provides Hong Kong with the
opportunity to do what it does
best: being a super connector.

“We have long been a trusted
gateway for two-way trade

and investment. But we can do
more. We can contribute to the
country’s efforts in building a
modernised industrial system
and advance technological
innovation, accelerating our rise
as an international innovation and
technology hub,” he said.

Al+ and Finance+

A key theme of this year's Budget
was making good use of finance
and technological innovation

to drive Hong Kong's future
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development, which Chan calls "Al+"
and "Finance+."

“Done right, each will strengthen
the other — creating momentum
that brings new value, new jobs and
new opportunities for Hong Kong,"
he said.

Globally, Al'is an unstoppable wave,
but the real question is not whether
we should embrace it, but how we
can lead?

"To seize the first-mover advantage
in Al+, | am establishing the
Committee on Al+ and Industry
Development Strategy. We must
embed Al into different industries
and accelerate our progress in
high-potential areas,’ he told the
audience.

Hong Kong's competitive strengths
in life and health technology,

and embodied intelligence, are a
natural fit for Hong Kong, with our
world-class medical professionals,
universities, and healthcare
institutions. He believes that with
the help of Al, researchers can
predict molecular structures more
accurately, shorten the path to new
medicines, and strengthen clinical
research.

“For embodied intelligence,

Hong Kong can offer something
invaluable: real-world applications
where safety, reliability and
usefulness can be proven in
domestic settings and in service
environments,” he said. “If it works
here, it can be refined, improved and
scaled well beyond Hong Kong"”

While the potential of Al+is
mindboggling, he also recognizes
that it also creates genuine
concerns about the impact on jobs,
the spread of misinformation,

and the rise of scams. To increase
Al-literacy, the government'’s "Al
Training for All” initiative from
schoolchildren to working adults
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and the wider community will
allow everyone to better equip
themselves for the Al era.

During the question and answer
session hosted by Chamber
Chairman Agnes Chan, a

member asked what support the
Government can provide to ensure
SMEs can upgrade and upskill to
reap the benefits of Al?

Chan said the Al initiatives that
the Government is rolling out

will support SMEs, and that

the Branding, Upgrading and
Domestic Sales (BUD Fund)

can covers technology and Al
upgrading that SMEs may need.

“Another integral part of our
strategy is “Finance+". It means
applying the strengths of

Hong Kong's financial services
to power our technological
innovation and grow our
industries,” he said.



Hong Kong's role as a leading
international financial centre offers
companies a full range of funding
options supporting different
sectors and at different stages of
development.

For example, cutting-edge sectors,
such as semiconductors, require
long-term investment. The HKIC has
so far invested in over 190 projects,
with 10 investee companies already
listed, and 20 in the pipeline for
listing this year. "Every dollar
invested by the HKIC attracted over
eight dollars of long-term capital
investment,” Chan revealed.

Technological advancement will
also give rise to new financial

and professional services such

as valuation and risk assessment
of intellectual property, other
intangible assets, and the relevant
accounting, certification and
financing services.

To attract more investment, talent
and companies, the Government is
adopting an innovative mindset for
development with regards to the
Northern Metropolis. For example,
major land disposal projects are
being rolled out, and dedicated
legislation will be introduced soon

e Ry Coyermen of e HkAR. |

to accelerate the development of
the Northern Metropolis. He also
encouraged developers to partner
with technology enterprises in
submitting joint development
proposals to the Government,
which is even willing to be a
minority shareholder in certain
ventures if it can attract target
industries to establish their
presence in Hong Kong.

Details of the BUD Fund and how to
apply can be found on the Trade and
Industry Department’s website at
www.tid.gov.hk
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Welcoming the Year of the Horse

Over 500 members and distinguished
guests enjoyed an amazing evening
on 24 March at the Chamber’s annual
Chinese New Year Dinner to usher in
the Year of the Horse!

Chamber Chairman Agnes Chan
welcomed guests and invited

Guest of Honour the Hon Chris Sun,
Secretary for Labour and Welfare, to
deliver the keynote remarks, before
leading the traditional eye-dotting
ceremony alongside our esteemed
guests. We were honoured to be
joined by: Bernard Chan, Acting
Secretary for Commerce & Economic
Development; Zhou Qiang, Deputy
Director-General of the Economic
Affairs Department and Head of the
Commerce Office, The Liaison Office
of the Central People's Government

in the HKSAR; Xu Xiaolin, Deputy
Director-General of the Coordination
Department, The Liaison Office of the
Central People’s Government in the
HKSAR; Qin Hong, Deputy Director of
the Policy Research Department, The
Commissioner’s Office of the China's
Foreign Ministry in the HKSAR.

We were also honoured to have so
many VVIPs join us for a group photo
to celebrate the evening. Guests
were treated to some outstanding
singing not only by the incredible
Hedy Chan, but also the Chamber's
former Chairman YK Pang and LegCo
Rep Jonathan Lamport, who sang
duets with SME Committee Vice
Chairman Vikky Tam, before Bernard
Chan capped off the evening with his
signing talent.

The evening was also filled with
vibrant cultural performances,
featuring an energetic lion dance by
the Bank of China (Hong Kong) Lion
Dance Team, a spirited martial arts
showcase by the children of Heng
Yue Yen Long Kwon Kung Fu, and a
visit by the God of Fortune.

A heartfelt thank you to our
sponsors: Airwallex, Chow Tai Fook
Enterprises (CTFE), Hactl - Hong
Kong Air Cargo Terminals Limited,
Jardine Matheson, Sino Group, Sun
Hung Kai Properties Limited, The
Hong Kong and China Gas Company
Limited (Towngas) and Yue Hwa
Chinese Products Emporium Limited,
as well as all our event, corporate
table, and prize sponsors for making
this such memorable evening.
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HKGCC would like to thank everyone who attended and helped make the Chinese New Year Dinner successful,
especially the HKGCC member companies that sponsored the event.
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Bringing Joy to the Community

Bakehouse’s Chel Grégoire Michaud shared the recipe for success of the iconic bakery in Hong Kong

Bakehouse AIHEA Grégoire Michaud 43 S5 W A1 44 Bk 5 ) ploh 2 48

Bakehouse's famous Sourdough
Egg Tarts have become one of
Hong Kong's most loved culinary
icons, but what is the secret
behind their success? And how
has this popular artisan bakery
managed to buck changing
consumption patterns to grow into
one of the most beloved bakeries
in Hong Kong?

The man behind its success, Chef
Grégoire Michaud, shared his
entrepreneurial journey during the
first “CEOQ 123 Tell Me More” talk
of the year, hosted by CEO Patrick
Yeung, in the Chamber’s newly
renovated theatre.

Prior to opening his first
neighbourhood shop in Wan Chai,
Chef Grégoire worked in some of
the world’s most celebrated hotels
and restaurants. Despite being a
master chef, an author and a leader
of business expansion initiatives
across Asia, such as Shanghai and
Mumbai, he did not find his job
challenging or fulfilling enough.

"l have always dreamed of bringing
joy to more people and owning my
own place. Hong Kong is the ideal
place to start a business, as the
process of setting up here is very
simple and straight-forward,” he
explained.
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CEO 123 Tell Me More Series

Rise of a Hong Kong Brand

11 March 2@/.2:30 - 14:00
]

From humble beginnings in Wan
Chai to eight branches around Hong
Kong today, Chef Grégoire strives
to ensure the best quality of all
pastries freshly baked with the
finest ingredients. "We import our
own flour all the way from the Suire
Mill in France and bake fresh bread
in-store every day,” he said.

As a Hong Kong brand, Bakehouse
also places great importance on
building connections with the local
community. For example, the Tai O
Umami Roll exclusive to Bakehouse
Tung Chung features hand-stir-fried
shrimp roe from Yick Cheong Ho,
and the Sun Kwai Heung Char Siu

%
=

Turnover at the Peak also blends
local flavours with European baking
techniques.

Bakehouse has also been donating
breads to Feeding Hong Kong for
years, and this spirit of not wasting
anything led to the birth of the
famous Sourdough Egg Tarts.

“The Sourdough Croissants used to
be our star product at the beginning,
but we didn’t know what to do with
so much leftover dough,” said Chef
Grégoire. The idea of utilizing the
little trimmings from the croissants
to make an egg tart went from a
trial into a runaway success, with
45,000 egg tarts sold every day.



Overcoming challenges

Like many F&B businesses,

the bakery faced significant
challenges during the pandemic.
To accommodate changing
consumption habits, the team
shifted its focus from wholesale to
retail, and learnt about customer
preferences through close
observation in the neighbourhood.

“Luckily, these tough times also gave
us the opportunity to take a bold
step and open a few stores with
attractive rental rates,” he added.

Moving forward, Bakehouse will
continue to develop new items

and utilize Al to analyse customer
preferences and optimize baking
processes. “Both passion and a
scientific approach are very important
to running a business.” Besides, Chef
Grégoire is also looking into opening a
store in Macao, which is also famous
for egg tarts.

As they say, the proof of the
pudding is in the eating, Bakehouse
generously sponsoring its signature
pastries for the event, which went
in a flash as members enjoyed

the savoury and sweet pastries.

So thank you Chef Grégoire and

the Bakehouse team for being so
generous sharing your products and
knowledge with members.
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Business Case Competition
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Business Case Competition

[HEERE=

The winners of HKGCC’s competition impressed judges with their refined pitches,

innovative thinking and professionalism

Twelve university student teams
competed in the final round of
the 2025/26 HKGCC Business
Case Competition, with five teams
emerging as winners on 20 March.
The winning teams each received
a one-year HKGCC student
membership and cash prizes
totalling over HK$20,000.

The competition aims to connect
students with industry professionals
and encourage them to apply

academic knowledge to real-world
business challenges. Participants
also present their ideas to a panel
of industry experts—an experience

rarely available in a university setting.

The seventh edition of the
competition attracted around 250
teams, comprising nearly 830
students from various tertiary
institutions across Hong Kong.

Since its launch in 2019, the
competition has engaged over 4,300

tertiary students and graduates,
underscoring the Chamber’s ongoing
commitment to fostering closer ties
between academia and the business
community.

The four competition sponsors — MTR
Corporation, New World Development
Limited, Shun Tak Holdings Limited,
and The Hong Kong and China Gas
Company Limited (Towngas)—
provided specific business cases for
the students to address.
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HKGCC BUSINESS CASE
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Topics included low-altitude
mobility, sustainable urban
development, the theme

park economy, destination
development, as well as

hydrogen energy and community
engagement. Each winning team
received a cash prize of HK$20,000
and the opportunity for a company
internship. The first and second
runners-up were awarded
HK$10,000 and HK$5,000,
respectively.

M 2025/265 1 [ RRRKPIBEE | Yo
3 H20H 847 » A 12K BEZ
SE0 > Foob TR B BRIRBERU 1 - TS
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20,000 C Y 2E4x -
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Student Corner

Business Case Competition | w3&mlHE

= 5 =] [ N TN
MTR Corporation #8827 il HKGcclaiJsgsgwc;ﬁSEér:uRngaE 3! azt‘aéjaa .

Innovating the Low Altitude Economy or Autonomous Vehicle

by Capitalizing MTR's Assets to Propel Hong Kong into a Global
Innovation Hub

5 P A S U 2 R o 19 1B 8 T S o o B O S s A R AN A A

B Champion 5E#: WealthWeave (HKU + HKUST # Kk K%} k)
B 1%t Runner-up Hi%: Thomas and Friends (CUHK 1K)
B 2" Runner-up ZH: AIMS Strategy (CUHK 1K)

. . oF '
New World Development Company Limited I ==

3 L A L ccoiadS

Expediting Development of Northern Metropolis: Explore Best Possible
Development Models that are Feasible and Financially Sustainable
TR F b SRR € I SRR LA AT EL A B B b T A £ B B S

B Champions & /& %: HKUSTeam (HKUST &1-k) &

LRI o) 5 HKGCE BUSINESS CASE GOMPETITION ‘2a=s/=e
B 1%t Runner-up Hi#: HANDS (CUHK K) N a ~ AWARDCER?}I

Shun Tak Holdings Limited {5 15 4 %5 FR 23 5] °C BUSINESS CASE COMPETITION 2e2s/28
AW/ ™2 CEREM.°*

From Vision to Icon: Inspiring a New Era of Adventure ahead
of the Ocean Park Adventure Zone Launch

PRI MRE - BB B NN > B A R [REE | BRK PR

Bl Champion 5@%: The Rams (HKU #K)
B 1% Runner-up %i#: Lawak (HKUST + HKU R} K & K)
B 2" Runner-up Z: Peak Venture Collective (PolyU + HKBU #k f&#%K)

The Hong Kong and China Gas Company Limited (Towngas)
P EPRAER AT (Towngas)

Smart and Green Energy: Strategies for Community Engagement

in Hydrogen Initiatives

BER ARG ¢ SrBIE H AL 2 B RN

B Champion j&#: HKUSTeam (HKUST #1-k)
B 1% Runner-up &i%: BEA Capital (HKU #K)
B 2" Runner-up Z: TRIO Axis (PolyU 3 X)
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of

Origin in Hong Kong. We provide a full range of certification services through the network of
three branches and a comprehensive online platform.

[m] % [m]

Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E

Tsim Sha Tsui - Mong Kok - Tsuen Wan



Pitch Perfect Programme
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Pitch Perfect Programme 2026 Kicks Off
585 KA 22026 U H)

Record number of students sign up for this exciling event

P2 B A 2 RSR RIS B NIRRT

Over 160 students have enrolled
for the fifth edition of HKGCC's
Pitch Perfect Programme 2026,
which officially kicked off on

13 March, marking a record
number of participants since its
launch in 2021.

The students will be mentored by
60 Chamber members, helping

to equip them with essential

career skills and foster stronger
connections between the business
community and Hong Kong's youth.

The programme consists of four
stages: training, mentorship,
company visits, and final
competitions (mock interviews),
which will take place in late May.

A huge thank you to this year's
corporate sponsors: Bank of China
(Hong Kong), CLP Power Hong Kong
Limited, DFI Retail Group, Ernst &
Young, MTR Corporation, and New

World Development, as well as our
corporate partner, NEC.

Initiated by HKGCC's Young
Executives Clubin 2021 and
supported by the Home and

Youth Affairs Bureau, this
comprehensive training programme
and competition supports
undergraduates from universities
and community colleges across
Hong Kong.
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on YOUT B\) Argentina  Bahrain
Brazil  Colombia Egypt
Iran Kuwait Oman Panama

Peru Saudi Arabia Turkey  United Arab Emirates  Venezuela  Yemen

Professional Advice
*hk kKK o

rtification in One Go

HKGC@ Consulate Endorsement Facilitation EziszsmE
-

Enquiry: (852) 2398 6077
Hong Kong General Chamber of Commerce %
5 5 48 7 = 1861 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.



WHAT'S ON
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What's happening at the Chamber
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MARK YOUR DIARY

COMMITTEE MEETINGS
Check with secretariat for details

ASIA, AFRICA &

MIDDLE EAST

Knowledge Sharing: ASEAN
Business Outlook and Opportunities

Apr20 4:00 pm

AMERICAS
Presentation by the Consul General
of Uruguay

Apr28 4:00 pm

ENVIRONMENT &
SUSTAINABILITY

How Innovation Contributes to
Sustainability

May 7 10:00 am

= 29 May 2026 | 17:30 — 22:00
9 Hong Kong Ocean Park Marriott Hotel

WORKSHOPS & SEMINARS
Visit the Chamber's website
for full details and to register

BEYOND THE BALANCE
SHEET: HOW HONG KONG'S
IP FINANCING SANDBOX
FINANCES INNOVATION

Apr15 4:00 - 5:15 pm

ROUNDTABLE TALKS
Visit the Chamber's website
for full details and to register

NAVIGATING THE
15™FIVE-YEAR PLAN:
EMBRACING NEW
OPPORTUNITIES

Apr17 12:00 - 1:45 pm

RISE OF INDIA -
THE COMING FORTH
LARGEST ECONOMY

Apr28 12:15-2:00 pm

TRAINING

Visit the Chamber's
website for full details
and to register

Handling Controversial & Tough
Employee Leave Entitlements
— Legal & Practical

Apr15 9:30am - 5:30 pm

o

Al x Marketing
Apr17 2:30-5:30 pm

Dealing with Difficult People
Apr21 9:30am - 12:30 pm

Survival Skill for Newly
Promoted Supervisors and
Managers

Apr23 9:30am - 12:30 pm

Crisis Communication in
Al World
Apr 24 9:30am - 12:30 pm

The Art of Storytelling in
Business Presentations
Apr 24 2:30 - 5:30 pm

Al-Powered Data Analytics
with Copilot & Power B
Apr28 2:30-5:30 pm

MISSION TO
CANTON FAIR

As the Canton Fair's global
influence continues to grow
internationally, the Chamber
will again lead a delegation

to attend the 139th Canton
Fair to explore import and
export opportunities.

Apr 15
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VISIT TO
ELECTORAL OFFICE

Join us for a look into the
operations of the
Registration and Electoral
Office, Electoral Information
Centre. See the simulated
electronic voter register
issuance system, mock
polling stations and
ballot-counting procedures.

Apr22 11:00am - 12:15 pm

MISSION TO SHENZHEN




HKGC& VENUE RENTAL

Hong Kong General Chamber of Commerce

HE AT =186l

Flexible
rental from

2 hours

HKGCC Members Enjoy 30% Discount

PRIME Location

MODERN Facilities
SEAMLESS Events

Situated directly above Admiralty MTR Station, the newly renovated
Hong Kong General Chamber of Commerce offers a premium
selection of multi-purpose venues tailored for meetings, conferences,
and shareholder gatherings. Designed with integrated technology and
contemporary finishes, our venues deliver a professional, efficient, and
impressive event experience.

Guests are welcomed by a spacious registration area with built-in
hygiene measures, while our flexible venue options cater to events
of varying sizes. Enhance your event with our Refreshment
Corner, relax or network in the exclusive Member’s Lounge, or
host executive discussions in our elegant Boardroom:.

With an unbeatable central location and thoughtfully designed
amenities, we provide the ideal setting to elevate your meetings and
events with confidence and style.

Booking Enquiry:
Ms Nikki Leung
T 2823 1256 E: venuerental@chamber.org.hk

The Hong Kong General Chamber of Commerce .
22/F United Centre, 95 Queensway, Hong Kong For full details and rates,
(Admiralty MTR Station, Exit D) please visit www.chamber.org.hk/rental




TRAINING &
DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

The Art of Storytelling in Business Presentations

HEEGEEPER [ RUEFEHER]

How can we use storytelling techniques to better engage our
audience and deliver impactful messages during business
presentations?

In this workshop, you will learn how to build a story structure,
craft your key messages, and build the right context to enhance
the effectiveness of meeting presentations, email writing and
day-to-day conversations.

Outline:

= How to transform typical presentations into engaging stories

= How to analyze your audience to create customized
messages

= How to build the context to enhance the impact of your
messages

= Effective storytelling framework to help you build a convincing
pitch

IR AR AIEE R 7S B 3R = A B TS - S BERUEE R AR (E

BEAS  EMEERE N ?

RIVEG2NEBSBINENEEE  REROARBREE

BENESR - MEASRER  EBNXEBHENBEYE -

KA

o Al —ARAGIRIL R 5| AABSEV ISR

o MAIDITEE R T 2R UL FEE LS

o MRS SRR AR A HA S B

o FIFB AR EER IR RN

24/4/2026 (2:30 — 5:30 p.m.)
Cantonese EH:E
Member & & $900

Non-member 3E€ & $1,100

Trainer EEf :

Gary Lo EXE

Managing Director and Principal Instructor,
GLO Consulting

ERBKER A F G

Strategic Applications of Generative Al
in ESG Transformation
SBEXAIEREESCEEMNRRER

Transform your ESG performance with the power of Generative
Al. Since HKEX's new climate-related disclosure rules came
into effect on 1 January 2025, companies must meet higher
reporting and assurance standards.

This fast-paced, hands-on course shows you how to use
Al to streamline ESG reporting, enhance climate analytics,
strengthen governance, and improve transparency.— while
reducing cost and effort.

Outline:

1. ESG + GenAl Landscape

2. Environmental (E): Al for Carbon, Climate & Energy

3. Social (S): People, Safety & Impact

4. Governance (G): Compliance, Reporting & Risk

5. Hands-On: ESG GenAl Tools Lab

6. Al Risks, Governance & Assurance

7. Roadmap & Future Trends hifting relationship mean for
Hong Kong, and how should Hong Kong position itself in
response?

HERCHAIB R ATNEE @ B BIRFAESGRIR © BEAZFTE2025%F1 7 1

;E%i%ﬁﬁﬁ@*ﬁ%ﬁ?&%%%ﬁﬁi CREVATEE S HHEE R

KRR EBEFRIE - BRRRZRINERARBBESCGH]E -

IERRIR DT - FeTTHEIAKRF - RIRETEKAMIES) -

N

1. ESG + GenAlift

2. 388 (E) : AFERR - RIRERIRBZEER

3.1E (S)  AME - 2B

4.8 (G) : AM  MEMAIEME

5. ESG GenAIE & T1EH

6. Al  JRIEBRE

5/5/2026 (9:30 a.m. — 5:30 p.m.)
6@ Cantonese EH:E

Member €& $2,000
Non-member 32 & $2,500

Trainer & :

Victor Kwong B &

Chairman of Environment Committee at the
Institute of ESG & Benchmark
REBEHERPEERAESS
RREEEER

8 HKGCC Theatre, 22/F United Centre £ 84— D221 F B ER @ a8
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DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

» Business Registration Certificate
* Key Directors

* Business Address

* Business Nature

* Annual Turnover

* Employment Size

» Corporate Bank Account

e Tax Return

* Trademark

* License

* Qualification

» Other Company Particulars

HKGC® |,

Hong Kong General Chamber of Commerce

HiE A E =1861

©J) (852) 2395 5515 cert@chamber.org.hk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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BERNARD CHARNWUT CHAN — —
Chairman

L —
West Kow|oon Cuitura Dlstrlct %

R

Location: M+,
West Kowloon Cultural District

“When I want elarity and vision —
to decide what’s next.”

l South China Morning Post ———
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