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Snapshot

Outbound Missions 
	 Cambodia
	 Iran
	 Chongqing
	 Foshan
	 Guangdong
	 Hengqin
	 Heyuan
	 Huizhou
	 Meizhou
	 Nansha
	 Qianhai
	 Shanghai
	 Xiamen
	 Xi’an

Your Chamber had an extremely busy 2016. We organized just under 300 events, 
in addition to about 100 committee meetings, 14 outbound missions and around 
20 site visits. We made formal submissions to Government on around two dozen 
crucial issues affecting businesses, as well as provided regular input during face-to-
face meetings with the Administration, and during our ongoing Town Hall Forum 
Series with senior officials. Following is a snapshot of some of these highlights. 
More details on our work can be found elsewhere in this annual report.

Site visits 
	 Cape Collinson Correctional Institution
	 Carlsberg Warehouse
	 Central Mail Centre
	 Green Plus Experience Centre
	 HK Electric’s Lamma Power Station
	 HKIA Air Traffic Control Facility
	 Hong Kong R&D Centre for Logistics and Supply Chain Management Enabling Technologies
	 Hongkong International Terminals
	 ICAC Headquarters
	 Internet of Things Centre of Excellence
	 IoT and Robotics Technologies @ Science Park   
	 Mannings Delivery Centre
	 Microsoft’s New Office at Cyberport
	 Sludge Treatment Facility
	 Smart Living@Science Park Exhibition and Innovators
	 Wellcome Dry Grocery Delivery Centre
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Policy Statements/Submissions 
	 2016 Preliminary Draft Convention on the Recognition and Enforcement of 

Foreign Judgments
	 2017- 2018 Policy Address cum Budget Submission
	 Amendments to the Companies Ordinance 
	 Arbitration (Amendment) Bill 2016
	 Belt-and-Road Opportunities for Hong Kong’s Financial Services Sector
	 Biodiversity Strategy and Action Plan
	 Competition Ordinance Proposed Block Exemption Order for Certain Liner 

Shipping Agreements
	 Development of Trade Single Window in Hong Kong
	 Electronic Road Pricing Pilot Scheme in Central and Its Adjacent Areas
	 Free Trade Agreement Negotiations with Georgia and Maldives
	 Hong Kong’s Programme for Tax Treaty Negotiations in 2016
	 Measures to Counter Base Erosion and Profit Shifting
	 Promotion of Sustainable Consumption of Biological Resources
	 Proposals on Further Liberalization Measures under CEPA
	 Proposals to Enhance the Financial Dispute Resolution Scheme
	 Proposed Enhancements to The HKE’s Decision-Making and Governance 

Structure for Listing Regulation
	 Regulating the Sales of First-hand Residential Properties in Hong Kong
	 Regulation of Edible Fats and Oils and Recycling of “Waste Cooking Oils”
	 Retirement Protection
	 Review of Statutory Minimum Wage Rate
	 Third Party Funding for Arbitration
	 Working Hours Policy Directions

Major Events 
	 Business Community Luncheon with the Chief Executive Leung Chun-ying
	 Business Community Luncheon with the Financial Secretary John C Tsang
	 Hong Kong Business Summit
	 Women Executives Summit
	 Hong Kong Business Community Consultation on Retirement Protection
	 What Future for Telecommunications in Hong Kong?

Town Hall Forum Series 
	 Bernard Charnwut Chan, Non-official Member of the Executive Council HKSAR
	 Anthony Cheung Bing-leung, Secretary for Transport and Housing
	 Clement Cheung Wan-ching, Secretary for the Civil Service
	 C K Chow, Non-official Member of the Executive Council HKSAR
	 Jeffrey Lam Kin-fung, HKGCC Legislative Council Representative
	 Tsang Yok-sing, then-President of the Legislative Council
	 Wong Kam-sing, Secretary for the Environment 
	 Nicholas Yang Wei-hsiung, Secretary for Innovation and Technology

Key Community Engagement Programmes
	 Free Ride Day
	 Good Citizen Award 
	 Business School Partnership Programme
	 Oxfam Trailwalker
	 Food Angel
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Chairman's Report

2016 was a challenging year for business. But your Chamber’s tireless work to 

help members mitigate the difficult business environment both in Hong Kong and 

internationally, strengthened our bond with you and further consolidated our position 

as the voice for business



Since being elected as Chamber Chairman in May 2016, I 

have come to realize it is nearly a full-time job just to keep up 

with the seemingly constant flow of Chamber activities and 

engagements. But I cherish the challenge as every week creates 

new opportunities for me to meet with people from all walks of 

life and all around the world. 

Hong Kong sailed through 2016 relatively unscathed, especially 

when you factor in the difficult environment other developed 

economies around the world experienced, with our economy 

growing by just under 2% in real terms. Your Chamber also had 

another good year, as we celebrated our 155th anniversary in 

style and substance. Our completely renovated office in United 

Centre was officially opened in January. The modern, dynamic 

look matches the vivacity of the Chamber. 

Locally, Hong Kong’s Legislative Elections in summer ushered 

in 26 new faces to LegCo. The record voter turnout in direct 

election history sent a clear signal that people want a greater say 

in how Hong Kong is run. Anti-Government sentiment by some 

legislators intent on disrupting the work of LegCo and Government 

resulted in delaying badly needed infrastructure projects and also 

undermining investors’ confidence in Hong Kong. At the end of 

2016, Chief Executive CY Leung announced that he would not 

seek another term, and threw open the race to lead Hong Kong.  

Globally, the world economy continued to struggle to find traction, 

as developed economies in the West contended with weak 

growth despite some moderation in unemployment. This storm 

created a breeding ground for nationalism and even far-right 

sentiment to spawn, which was fuelled by horrific acts of terrorism 

in Belgium and Germany as well as France that left the world 

in disbelief. The swing towards populism and localism resulted 



in Britain voting to leave the European Union in June which led 

to the pound falling to a three-decade low. Increasingly inward-

looking sentiment also helped Donald Trump defy expectations 

and become the 45th President of the United States, which 

sealed the fate of the Trans-Pacific Partnership’s demise, and his 

election pledges further fanned the flames of protectionism. 

Unfortunately, parochial sentiment also spread to Hong Kong, 

where localism peddlers tried to manipulate popular opinion 

by suggesting that solace can be found by turning our backs 

on the Mainland, even the world, and being anti-establishment. 

As a result, there is a very real concern that we are in danger 

of losing our “can-do” spirit. Your Chamber has been lobbying 

the Government, political parties, schools and the public on 

the need to reinforce our position as the freest and most open 

economy in the world. 

Business and the Economy
Despite the challenges at home and abroad, many businesses 

in Hong Kong avoided downsizing, resulting in unemployment 

averaging 3.4% for the year. Our economy grew by just 1.9% year-

on-year (YoY) in real terms, and private consumption expanded 

just 1.6% YoY, while consumer prices increased by 2.4%.

For the second year in a row, the value of global merchandise 

exports declined on a year-on-year basis in 2016. Despite a 

notable rebound in the second half, trade activities in Hong Kong 

could not escape negative growth for the year as a whole, with 

exports and imports dropping 0.5% and 1% YoY respectively. 

Businesses in service exports – particularly those engaged in 

inbound tourism industries – fought an uphill battle, too. As a 

whole, incoming visitors fell for the second year in a row, and the 

decline became more notable during the year in review. This was 

due in part to the strength of the Hong Kong dollar, which made 



a trip to our city more expensive. In addition, businesses also 

faced rising competition from our neighbours, who capitalized on 

their weak currencies to woo tourists. 

Outlook 
Forecasting is becoming more vexing with leadership changes not 

only in Hong Kong, but also in places like USA, U.K., Taiwan, the 

Philippines and Korea. Globally, dark clouds hang over the USA, 

with Trump’s America First campaign. Brexit rattles Europe, already 

bisected with refugee problems. Will there be more black swans, 

with elections coming up in France and Germany? They will all 

create uncertainty in our major markets in the years to come.

Hong Kong’s bull run in 2003-2004 was exceptional with 

unrelenting support from China. But China’s economy is still 

in transition and capital outflow remains a serious concern.  

Internally, we need actions to address structural problems for our 

economic pillars: hospitality, ports, aviation, etc. This will make 

our adjustment to the forthcoming bear run particularly painful, 

at a time of a strong Hong Kong dollar. We need to be prepared 

for retrenchment and the consequential social issues in case 

unemployment rises.   

Given these challenges in traditional markets, we need to be 

mindful that open markets are fundamental to Hong Kong’s 

success. We cannot close any part of our market if we are to 

fight to keep others’ markets open.

We also need to put greater emphasis into exploring new 

markets and opportunities. Despite accolades as a competitive 

city, Hong Kong is in danger of losing its lustre as a business 

destination if we take for granted our advantages and economic 

well-being. We need to revitalize our “can-do” spirit and 

abilities to explore new markets and opportunities. One major 

opportunity is the new markets that the Belt and Road Initiative 

is expected to open. Your Chamber has been studying how 



we can turn this extremely far-reaching initiative into concrete 

business opportunities, and has been organizing and supporting 

dozens of seminars and events to that effect. 

Another promising idea is the Central Government’s proposal of 

developing a Guangdong-Hong Kong-Macao Greater Bay Area. 

The development of this city cluster, which was unveiled in the 

13th Five Year Plan, would allow Hong Kong to utilise our distinctive 

strengths to further consolidate our standing as an international 

financial centre and a leading services economy in the region. 

The Chamber is committed to ensuring that Hong Kong remains 

an attractive and competitive place to do business. To that end, 

we have been lobbying hard against such disruptive policies 

as the abolition of the MPF Offsetting mechanism and a highly 

prescriptive approach to the regulation of working hours. We 

have been urging the Government to conduct thorough and 

comprehensive evaluations of proposed and existing legislations 

to ensure that these are consistent with and conducive to 

market developments, and shall continue to do so to impress 

on the Government the need for good regulatory practices 

through Regulatory Impact Assessments. A full report on all the 

Chamber’s work during the year under review can be found 

elsewhere in this Annual Report.

Concluding Remarks
The bigger and more representative the Chamber becomes, 

the better and more strongly it can put forward the views of 

the business community to the public and also the HKSAR 

Administration. Therefore, I would urge you all to encourage 

your business friends and colleagues to join the Chamber if their 

companies are not already members, to help their businesses 

grow, and to also help make the voice of the business 

community even stronger. 



In closing, I would like to extend my personal thanks to all 

members for your continued support during what was a 

difficult year for all of us. I would also like to give a special 

thanks to my Deputy Chairman Dr Aron Harilela, my Vice 

Chairmen Victor Li, Leland Sun, and Peter Wong, the Chamber 

CEO Shir ley Yuen, and al l the Chamber staf f for thei r 

outstanding contributions during the year. Last but not least, I 

wish to extend my heartfelt thanks to James Tien and Manohar 

Chugh, who will be retiring from the General Committee, for 

their wise counsels and devotion to the Chamber during their 

tenure on the committee.

I believe, as long as we all open our eyes, our heart, and our 

mind, we can keep the momentum of the Chamber going 

and overcome the challenges Hong Kong faces. Lastly, I wish 

to congratulate Mrs Carrie Lam on being elected as the fourth 

Chief Executive of the HKSAR. A new Administration brings new 

hope. The Chamber is particularly encouraged by Mrs Lam’s 

adoption of many of the business sector’s suggestions in her 

manifesto and we look forward with anticipation to working 

closely with the new Administration on the successful conversion 

of these ideas into policies to make Hong Kong rekindle the 

“can-do” spirit. 

  

Stephen Ng
Chairman



CEO's Report

Your Chamber worked extremely hard in 2016 fighting in members’ corner against a 

rising tide of regulation and organizing events to help members mitigate the impact of 

these changes as well as explore new opportunities to grow their businesses during a 

very challenging year



The year under review got off on a high note for your Chamber. 

After six months of renovations, our expanded headquarters 

in United Centre was officially opened by the then-Financial 

Secretary John Tsang on 22 January 2016 with a completely 

new look and facilities. The new facilities offer members a 

modern, spacious and inviting ambiance, with fully equipped 

theatres and meeting rooms, enabling us to expand the quantity 

and diversity of programmes and services that we can offer 

members.  

In terms of numbers, we organized almost 300 events in 2016, 

up 15% over 2015’s total. This resulted in a similar increase 

in the number of members participating in events, which I 

believe is also an important contributing factor to the growth in 

membership. Most importantly, a stronger membership base 

also reinforces our core advocacy function, which continued to 

grow in depth and breadth. 

The Voice of Business 
The Hong Kong business community had to contend with an 

avalanche of proposed political and regulatory challenges in 

2016. As always, we marched at the forefront in championing 

businesses’ interests on a whole slew of disruptive legislations, 

such the Competition Ordinance, Trade Descriptions Ordinance, 

and Double Stamp Duty, amongst others. Working closely with 

the Manpower Committee and our Representative on the 

Labour Advisory Board, we intensified ongoing efforts to tell 

businesses’ side of the argument on a wide range of contentious 

issues, such as Standard Working Hours, the abolition of the MPF 

offsetting mechanism, and consultation on retirement protection, 

to mention but a few. We persistently argued our case with the 

Standard Working Hours Committee and how such a move 

would seriously undermine Hong Kong’s labour market flexibility. 

With the massive range of complex subjects that the Chamber 

has to continuously deal, often in great depth and cutting across 



a broad range of sectors, the Chamber’s various committees 

are increasingly working more closely together to pool their 

expertise. During the year under review, committee collaboration 

encompassed everything from new disruptive technologies to 

FinTech and blockchain, to more traditional issues such as listing 

regulations, arbitration and labour shortages. Other vital inter-

committee collaboration during the year under review included 

our ongoing work to help develop Hong Kong into a Smart City, 

opening more opportunities for the financial sector to capitalize 

on the Belt & Road initiative, and also the development of a 

Single Trade Window, to mention but a few. 

Because the Chamber is by nature a general chamber, we 

depend a great deal on our members’ extensive and in-depth 

expertise, and also industry experts from home and abroad, 

who selflessly share their knowledge at forums, committee 

meetings and with the secretariat. These collaborative efforts 

proved extremely useful during the year in review as they 

enabled the Chamber to make very well-informed proposals in 

response to new issues impacting businesses. For example, our 

ongoing dialogue with the Competition Commission meant the 

problems that business were having with the new Competition 

Law were able to be quickly addressed. Our meetings and 

discussions with the Stock Exchange on changing the decision-

making and governance structure for listing regulations gained 

new momentum by inviting members to speak directly with 

the regulator of their concerns. We also ratcheted up our work 

with Hong Kong Monetary Authority and financial institutions to 

find solutions to the growing difficulties that members and their 

clients were having opening and maintaining bank accounts. 

Many of the issues discussed during these valuable meetings 

were collated into our submissions and position papers, or Policy 

Address and Budget proposals, as well as developed into articles 

for the media and The Bulletin . Knowledge and arguments 

garnered were also useful input in our lobbying efforts and 



engagements with senior Government officials, political parties, 

media editors and other institutions. 

Helping Businesses Connect
With our renovated premises fully functional at the start of 2016, 

the number and diversity of knowledge-based and networking 

events that we organized for members grew by 15% to almost 

300 during the year in review. On top of this, we organized 

around 100 committee meetings, and received almost another 

80 incoming visitors. The increase in activities resulted in a 

similar growth in the number of members participating in events, 

over 14,000 to be exact. This is extremely encouraging because 

the more members use our services the more they will benefit 

from their membership. This was reflected in the growth of our 

total number of members during the year under review, despite 

the very difficult domestic and international economies. 

In addit ion to organizing the joint business community 

luncheons with the Chief Executive and Financial Secretary, 

the Chamber organized two other large-scale events in 2016. 

The first of these was the Hong Kong Business Summit, which 

examined digital disruption. A number of international business 

leaders in their respective sectors, including Alibaba, Goldman 

Sachs, HKTV, Uber and WeLab, among others, spoke to a full 

house of 550 local and international executives. The second 

major conference was our Women Executive Club’s Women’s 

Summit, which boasted a stellar line-up of successful female 

executives. 

To help members meet potential international business 

contacts and partners, we welcomed incoming delegations 

from Mainland China and around the world. Our ongoing 

exclusive high-level cocktail receptions with Consuls General 



from the Americas, in addition to Asia, Africa and the Middle East, 

and Europe, respectively, also provided valuable platforms for 

members to explore new business and investment opportunities. 

We also organized more casual happy hour mixers, in addition 

to joint happy hour networking evenings with other chambers in 

Hong Kong. 

In April, our Asia & Africa Committee led the first high-level 

business delegation to Iran since sanctions were lifted in January 

2016. Closer to home, we led eight business missions to Mainland 

China, including three high-level delegations to Guangdong, 

Shanghai and Chongqing. The missions allowed members to 

make important contacts and hear first-hand about important 

business and policy developments in the Mainland. As part of this, 

we launched our Belt & Road series of events with roundtables, 

seminars and dinners, as well as partnered with other organizations 

to help members better dissect and understand the enormous 

business potential of this far-reaching initiative. 

Our exclusive visits to companies and Government facilities in 

Hong Kong continued to be extremely popular among members. 

The high demand for places on these trips is not only because 

they enable members to get a privileged look behind the scenes 

of places and sites ordinarily closed to the public, but also because 

they provide invaluable insights into how other companies operate 

and how members could improve their own operations. 

Community Engagement
Four key community engagement programmes in 2016 were our 

Free Ride Day, Good Citizen Award, Business School Partnership 

Programme and Oxfam Trailwalker. Our Free Ride Day, which 

took place on 29 November 2016, allowed members of the 

public to travel for free on Hongkong Trams and two Star Ferry 

routes and was extremely well received by locals and visitors 

alike, with around 300,000 people benefiting from the event.  

A record 80 companies and schools participated in the 17th 

Business-School Partnership Programme for 2016-2017, which 



has over the years proven very useful in teaching students more 

about the business world, as well as helping companies learn 

more about youngsters’ career aspirations. Members and staff 

also enthusiastically supported good causes, including helping 

out at soup kitchens as Food Angels, providing career advice for 

high school students, and organizing cooking classes for children 

from underprivileged communities, among others.    

Business Documentation Services
Despite a challenging year, the division processed a total of 

299,335 trade documents in 2016, a growth of 5.3% over 

the previous year’s figures. The continuing global economic 

uncertainty, a decline in Mainland China’s exports, and the 

global trend to minimize trade documentation resulted in 

demand for Certificates of Origin falling by 6% in 2016. The 

number of ATA Carnets issued also continued to decline. 

The division expanded its efforts to better serve customers 

by expanding its online services, which reduced the time to 

process applications as well as costs. Our new online service for 

applications for Certification of Trade Documents was very well 

received by users, resulting in a 5.3% growth in the number of 

documents being certified, compared to 2015’s total. 

Chamber Finances 
The Chamber faced a weak global economy, volatile investment 

environment, as well as a reduction in rental income in 2016. 

Consequently, we managed resources and controlled costs very 

carefully, while focusing on developing business opportunities. 

All things considered, the Chamber’s financial performance 

ended 2016 in good shape with a surplus of $17.3 million.  

Funds managed by our investment manager posted a 4% gain, 

to total $295.5 million by the end of the year.  

Shirley Yuen

CEO



A steady stream of consultations put out by the Government, the introduction of new 

regulations at home and overseas, and proposed new legislation kept the Chamber’s 

Policy Division committees extremely busy in 2016. The Division presented over two 

dozen submissions to the Government and also organized a wide range of events 

and activities to help members deal with changes to the business landscape

Policy Advocacy



Digital, Information & Telecommunications 
Committee
The work of the committee during the year under review 

continued to center on addressing regulations and driving 

innovation. Industry experts from Uber, Ove Arup, and Google, 

respectively, spoke at the Chamber on regulatory challenges 

facing their respective sectors, and what lessons we can learn 

from other economies. Other experts shared their views on 

developing a smart city, and empowering young entrepreneurs 

and nurturing start-ups. IT Legislator Charles Mok also spoke to 

members on promoting Hong Kong’s ICT industries, particularly 

in the areas of talent development, attracting overseas investment, 

R&D, and regulations. 

The committee organized seminars to update members on 

technological trends in digital marketing, data analytics, data 

protection and privacy, smart city, and FinTech of which blockchain 

applications and cybersecurity were the focus of interest. 

Stephen Wong, Privacy Commissioner for Personal Data, also 

spoke to members on the collection and use of biometric data. 

Telecommunications experts also spoke at a seminar examining 

the spectrum utilization fee. 

For the second year running, the Chamber collaborated with 

Microsoft to organize the CityNext Forum. The theme, “Smart 

Manpower for Smart City,” looked at how businesses and 

workers could embrace technology to address the needs of a 

smart city in the 21st century and beyond. 

The DIT Committee and Working Group on FinTech jointly 

organized a number of events on a variety of technology-related 

subjects with industry experts, legal professionals and academics 

who spoke on such issues as cybersecurity, mobile wallets, and 

China’s Cybersecurity Law.



Economic Policy Committee
A key issue for the committee in 2016 was to urgently address 

the growing difficulty of new businesses having access to basic 

banking and financial services in the wake of more stringent 

requirements being placed on banks to prevent money laundering 

and financing terrorists. The committee conducted a mini-survey to 

gauge the severity of the issue and types of problems businesses 

were running into. Meetings were subsequently arranged with 

the Hong Kong Monetary Authority, and two of Hong Kong’s 

leading banks to convey businesses’ legitimate frustrations 

regarding opening and maintaining bank accounts. A forum was 

organised in August for members to talk directly with senior HSBC 

representatives on the issue. While considerable progress was 

made in 2016, problems have not been completely resolved, 

so the Chamber will continue to engage with banks and the 

authorities to address the situation.

In response to the Government’s public engagement exercise 

on retirement protection, the Chamber supported the option of 

“those with financial needs” as the fair and optimum means of 

deploying finite resources and called for the wholesale reform 

of the MPF system to ensure that it lives up to expectations as 

being Hong Kong’s key retirement protection pillar. 

The committee also organized forums to discuss and exchange 

views with experts on other policies impacting Hong Kong. These 

included briefings with Government officials on the Electronic Road 

Pricing Pilot Scheme and the Development of Trade Single Window, 

the shadow banking market, as well as developments relating to 

the Belt and Road Initiative. The committee also took the lead in 

organizing two consultation forums to gather members’ views for 

the Chamber’s recommendations for the Chief Executive’s annual 

Policy Address and the Financial Secretary’s Budget. 



Environment and Sustainability Committee 
The committee worked on a number of key consultations for 

2016, “Biodiversity Strategy and Action Plan (BSAP) for Hong 

Kong,” and “Promotion of Sustainable Consumption of Biological 

Resources.” The Chamber welcomed the Government’s initiative 

to develop a five-year BSAP biodiversity strategy, and position 

Hong Kong as a showcase of biodiversity in a concrete jungle. 

We also called for greater effort to preserve our biological 

resources and continued initiatives by the Government to 

encourage more sustainable consumption patterns.

 

During the year under review, the committee invited senior 

Government officials and environmental experts to update 

members on a wide range of subjects. These included Christine 

Loh, Under Secretary for the Environment, speaking on how the 

HKSAR Government will comply with the Paris Agreement to 

combat climate change after COP22. Prof Arthur Li, Chairman of 

the Council for Sustainable Development, spoke on promoting 

sustainable consumption of biological resources. Other topics 

addressed in the year covered the HKSAR’s environmental 

agenda, green procurement policy, green bonds, sustainable 

cities index, sustainability leadership and nuclear power. 

FinTech Working Group 
The potential for financial technologies to play a larger role in 

driving Hong Kong’s competitiveness were addressed by the 

Chamber’s Working Group on FinTech. The group met with 

public and private sectors to get a better understanding of how 

best to facilitate the growth of FinTech in Hong Kong. These 

included Paul Wong, Principal Assistant Secretary for Financial 

Services & the Treasury (Financial Services), David Chung, Under 

Secretary for Innovation and Technology, and Benedicte Nolens, 

Senior Director, Head of Risk and Strategy (also Chair of the 

FinTech Advisory Group of the FinTech Contact Point), Securities 

and Futures Commission.  



The Working Group also received briefings from industry 

experts from time to time. These included Nitin Gaur, IBM 

Blockchain Labs Director, and Iqbal AliKhan, IBM Strategy and 

Business Development Executive for Global Payment Industry 

& Blockchains; and Duncan Wong, Vice President, Financial 

Technologies, and Director, Security and Data Sciences of ASTRI, 

who spoke on a research study commissioned by HKMA on 

distributed ledger technology for which a white paper was 

released in November. 

Financial & Treasury Services Committee
The public consultation on “Proposed Enhancements to The 

Stock Exchange of Hong Kong Limited’s Decision-Making and 

Governance Structure for Listing Regulation” attracted considerable 

attention and questions from companies about the perceived 

need for change. The committee organized meetings with officials 

and members to discuss the proposed changes, and submitted 

the Chamber’s view that there was no perceived need or benefit 

resulting from the changes. The committee also developed the 

Chamber’s recommendations on how Hong Kong’s financial 

services sector could best capitalize on opportunities arising from 

the Mainland’s Belt and Road initiative. 

To help members understand developments affecting the 

financial services sector, the committee invited Laura Cha, 

Chairman of the Financial Services Development Council, to 

brief members on how Hong Kong could enhance its status 

as a premier international financial centre. Enoch Fung, Head 

of Market Development Division (External) of the Hong Kong 

Monetary Author i ty, and Genera l Manager of HKMA’s 

Infrastructure Financing Facilitation Office, updated members 

about opportunities and challenges arising from the China’s 

economic growth and internationalization of the RMB. Tax experts 

from Deloitte China also spoke to members on developing a 

clear finance strategy to enhance businesses’ performance. 



HKCSI Executive Committee
As the policy think tank of the Chamber that supports Hong 

Kong’s service industries, the committee monitored WTO 

negotiations and discussions on Trade in Services Agreements 

(TiSAs) and regularly liaised with the Trade and Industry 

Department on relevant issues. In 2016, members met with 

Karl Brauner, Deputy Director General of WTO, and Ambassador 

Gabriel Duque, Permanent Representative of Colombia to WTO, 

to exchange views on the WTO negotiations. The committee also 

carefully monitored the development of regional and free trade 

agreements, which might create new opportunities and further 

enhance Hong Kong’s competitiveness. In line with this, the 

Chamber welcomed the Government’s initiative to negotiate free 

trade agreements with Georgia and the Maldives, respectively. 

Consul of the United States Consulate Brian Bedell and his team 

briefed members on the approval process and implications 

of the Trans-Pacific Partnership on Hong Kong and the region. 

Professor Zhang Bao-hui of Lingnan University updated 

members about the role of the G20 in globalisation and global 

governance, as well as the implications of the Hangzhou Summit 

for Hong Kong. David Dodwell, Executive Director of Hong Kong-

APEC Trade Policy Group, explained to members how the APEC 

Services Trade Access Requirements (STAR) Database could 

help companies in expanding business opportunities across the 

region.

During the year, the Global Services Coalition, of which the 

HKCSI is a member, issued several statements supporting TiSA 

negotiations and urged negotiators to intensify efforts toward an 

agreement. 

Industry & Technology Committee
The Chamber welcomed the establishment of the Innovation 

and Technology Bureau in late 2015, and invited Nicholas 

Yang Wei-hsiung, Secretary for Innovation and Technology, to 



share his vision with members on developing Hong Kong into 

an innovative hub. The emergence of smart city technologies 

around the world to provide people with a better l iving 

environment resulted in the committee organizing a “Smart City 

Forum: Opportunities & Challenges.” This was followed up with 

a submission urging the Government to embrace technology-

focused smart city solutions, and support trials for selective 

projects in Kowloon East. 

To foster development of innovation and technology ecosystems, 

the committee supported various industry-incubatee cooperation 

programmes, and promoted the “Technology Vouchers for SMEs 

Scheme.” 

The committee was again heavily involved in the Hong Kong 

Awards for Industries, a premier business awards scheme 

championed by the HKSAR Government, with the Chamber 

being the lead organizer for the “Innovation and Creativity” 

category. A seminar was organized in May to publicize the award. 

The Chamber received 38 applications for the contest, out of 

which six winners were awarded at a presentation ceremony 

held in December. 

Legal Committee
The start of 2016 saw the Competition Ordinance come 

into effect. The Legal Committee monitored developments 

surrounding the new law, and worked closely with Competition 

Commission to relay any teething problems the business sector 

encountered. The committee also provided its expertise to 

the Chamber’s Shipping & Transport Committee in responding 

to two rounds of consultation on a Block Exemption Order 

application filed by the Hong Kong Liner Shipping Association.

Also in early 2016, the committee presented two submissions 

on arbitration-related matters – the proposal for “Third Party 

Funding for Arbitration” and the “Arbitrability of Intellectual 



Property Rights” under the Arbitration Bill. Other important 

submissions included proposed amendments to the Companies 

Ordinance (Cap. 622) and its subsidiary legislation, and a 

consultation paper on the “2016 Preliminary Draft Convention 

on the Recognition and Enforcement of Foreign Judgments.” The 

committee also contributed to the formulation of a Chamber 

response to the Joint SFC/HKEX Consultation Paper on Proposed 

Enhancements to the Stock Exchange of Hong Kong Limited’s 

Decision-Making and Governance Structure for Listing Regulation.  

As part of ongoing efforts to inform and educate members on 

the practical and conceptual aspects of the regulatory process, 

the committee organized a number of talks for members. These 

included two London Silks, discussing protecting individuals and 

corporations from money laundering, corruption and bribery 

investigations. Other briefings ranged from complying with the 

Competition Ordinance, free markets and the (rule of) law, to a 

review of the Discrimination Law, among others. 

Manpower Committee
The committee had a busy year working on the Chamber’s 

responses to several controversial issues, in particular the 

proposed standard working hours arrangement, the abolition 

of the MPF offsetting mechanism, and the adjustment of the 

minimum wage level. 

The Chamber supported, in principle, the “big frame” approach 

proposed in the consultation on standard working hours, because 

it would adequately address both employers’ and employees’ 

concerns without resorting to legislation. This would require 

employers and employees to enter into written employment 

contracts specifying working hours, overtime arrangements 

and compensation, agreed wages and other relevant items. 

Desmond Hou, Principal Economist of the Economic Analysis 

and Business Facilitation Unit under the Financial Secretary’s 

Office, gave a statistical analysis on the potential impact of new 

working hour arrangements on employees and enterprises.



The Chamber objected to the abolition of the MPF offsetting 

mechanism, as i t went against the agreement with the 

Government that employers could use their share of retirement 

contributions to offset severance and long-service payments. It 

would also be unfair to ask employers to pay twice, and that this 

would have dire financial repercussions on businesses, especially 

SMEs. The Chamber also objected to the burden of providing for 

retirement on businesses, and called for a wholesale reform of 

the MPF system, including an impact assessment study on the 

issue of the offsetting mechanism. 

Labour shortages continued to dog companies, and the Chamber 

lobbied Government on the need to import labour, particularly in 

the construction and care sectors which were particularly hard hit. 

The committee invited officials from the Immigration Department 

to brief members about how the Government intended to build 

up Hong Kong’s human capital by complementing the local 

workforce with foreign professionals. 

Real Estate & Infrastructure Committee
The continuing labour shortages in the construction industry was 

a key issue for the committee during the year under review, as 

shortages were partly to blame for delaying projects, and pushing 

up costs. The committee invited Paul Chan, the then Secretary for 

Development, and Dominic Chow, Principal Assistant Secretary 

(Works), Development Bureau, among other speakers, to inform 

members of plans for developing Lantau Island and solving labour 

shortages. 

The committee also took a leading role in providing views to the 

Government in a number of policy submissions. It submitted 

suggestions on enhancing the regulation of the sale of first-hand 

residential properties and responded to a consultation on the 

Electronic Road Pricing Pilot Scheme in Central and its adjacent areas. 

Peter Churchouse, former committee Chairman, spoke at a 

seminar on the effects of the global economic developments and 



interest rate movements on Hong Kong’s property market, while          

Nick Foxall, CEO of dronesurvey.HK, spoke on the application of 

commercial drone technologies in the real estate sector. 

Retail & Tourism Committee
Asia’s rapid economic development has given rise to a new class 

of consumers who are fuelling global tourism growth. Mainland 

Chinese tourists, in particular, have emerged as a significant force 

that is reshaping the global tourism landscape. 

Consequently, a key aspect of the Retail & Tourism Committee’s 

work in 2016 involved organizing events to enhance cooperation 

among the retail and tourism sectors in Hong Kong, Mainland 

China and other regions. The committee invited Pansy Ho, Vice 

Chairman & Secretary-General of the Global Tourism Economy 

Forum and Managing Director of Shun Tak Holdings, to brief 

members on the “Transforming Tourism Economy.” 

The committee was also a supporting organization for the Fifth 

Global Tourism Economy Forum, which took place in Macao 

under the theme: “The Growing Consumer Class – Rethinking 

and Reshaping the Future Tourism Landscape.” The forum 

allowed members to network with delegates from around 

the world and learn from leading companies, ranging from 

TripAdvisor to Didi Chuxing. Prof Hanqin Qiu, from the PolyU’s 

School of Hotel and Tourism Management, also revealed the 

findings of a study on issues affecting Hong Kong’s tourism 

sector, including attractions, capacity and conflicts.

Shipping & Transport Committee
The committee kept members abreast of market and policy 

developments by inviting experts to brief members on a wide 

range of issues affecting the industry, including Mark Lee, Senior 

Superintendent of the Customs and Excise Department. 



The committee also drafted two submissions to present members’ 

views on the “Consultation on the Development of Trade Single 

Window in Hong Kong,” and the Hong Kong Liner Shipping 

Associations’ application for a “Block Exemption Order under the 

Competition Ordinance.”     

SME Committee 
The Chamber continued to support the SME Mentorship 

Programme, organised by the Trade and Industry Department, 

during the year under review. William Wong, SME Committee 

Chairman, and other members registered as mentors to share 

their experiences with young entrepreneurs to guide them 

through the early stages of getting a business off the ground. 

The Chamber expressed support on the Financial Dispute 

Resolution Centre’s proposal to widen the service scope of the 

existing Financial Dispute Resolution Scheme to cover SMEs in 

December 2016. 

The rapid emergence of e-commerce and online retailing has 

captured the attention of the world. To help members seize 

the opportunities, the SME Committee organised a number 

of roundtable luncheons on digital marketing, online payment 

solutions, as well as web security in 2016. Speakers shared with 

members their insights on business development and expansion 

in a digital era. 

To foster the connections among members, the SME Committee 

organised a “Chinese Cuisine and Chilean Wines Pairing 

Luncheon” in May. Besides, the committee also organised a 

visit to the Cape Collinson Correctional Institution to learn more 

about rehabilitative services for young offenders and to explore 

ways to help those youngsters with employment opportunities. 

Taxation Committee
Increasingly complex global tax transparency regimes are having 

major implications on Hong Kong as a place to do business. As 



a result, the committee formulated the Chamber’s response to 

the consultation on proposed measures to counter Base Erosion 

and Profit Shifting (BEPS) in Hong Kong. The Chamber called 

on the Government to strike a balance between protecting 

local interests and aligning with international standards when 

implementing the BEPS package to avoid imposing an excessive 

compliance burden on enterprises. 

To provide members with timely information on the rapidly 

changing tax regulations around the world, the committee 

invited tax experts to update members on such issues as the 

PRC’s new administrative measures on non-resident taxpayers 

claiming tax treaty, OECD’s BEPS project, proposed tax measures 

for corporate treasury centres in Hong Kong, and Brexit’s tax 

implications and tax audits, among others. It also provided 

quarterly contributions to The Bulletin on taxation issues of note.

The committee also drew up a list of prospective jurisdictions 

with which Hong Kong should have Comprehensive Double 

Taxation Agreements. It suggested priority be given to Belt and 

Road economies to advance Hong Kong’s role as a “Super 

Connector” for trade and investment flows between Mainland 

China and Belt and Road countries.

The committee continued to provide input to the Government 

through its representatives on the Joint Liaison Committee 

on Taxat ion (JLCT), in addi t ion to feedback and other 

recommendations on various technical issues, as well as 

contributing to the Chamber’s Policy Address cum Budget 

submission.



Building Connections

The Chamber organized around 300 events in 2016, held over 100 regular committee 

meetings and welcomed close to 80 incoming visitors and delegations to broaden 

members’ networks and knowledge in Hong Kong, Mainland China and internationally



Hong Kong
The Chamber’s flagship event in 2016 was the Hong Kong 

Business Summit, which attracted 550 business leaders, 

government officials and entrepreneurs in November. Participants 

were eager to learn how digital disruption is impacting companies 

in today’s rapidly evolving business landscape and how we can 

harness the opportunities that it creates. Some of the household 

names sharing their insights with the audience included Alibaba’s 

Joseph Tsai, Uber’s David Plouffe, HKTV Mall’s Ricky Wong, and 

WeLab’s Simon Loong, in addition to members of our General 

Committee. To help young people understand more about the 

business world of Hong Kong, we invited high school and local 

business school students, as well as international MBA students 

from Brazil to attend the summit. 

The Chamber organized the annual Business Community 

Luncheon with the Chief Executive CY Leung in January, and 

the then Financial Secretary John C Tsang in March. The officials 

elaborated on their respective Policy Address and Budgets, and 

also warned businesses to be prepared for a stormy economic 

outlook. They also urged businesses to look at capitalizing on 

opportunities arising from the Mainland’s Belt & Road initiative. 

Along these lines, the Chamber co-organized a seminar with The 

China Daily on the Belt & Road, at which Chairman Stephen Ng 

warned about creeping protectionism at home and abroad, and 

the need for businesses to be open to new markets. 

Another large-scale conference organized during the year under 

review was the “Women Summit 2016: Leaders in the Spotlight” 

in October. Several of Hong Kong’s most successful female 

leaders spoke to a full house at the Asia Society Hong Kong 

Center on a wide range of topics, from building a successful 

career to succeeding in the family business.

The Chamber’s ongoing Town Hall Forum Series continued 

to provide members with the opportunity to share their 



views with senior government officials and politicians. These 

forums covered a wide range of policy matters, ranging from 

housing shortages to the structure of the new Legislative 

Council. In addition, we also organized a joint seminar to 

exchange views with the then Chief Secretary Carrie Lam, and 

the then Secretary for Labour and Welfare Matthew Cheung. 

Around 200 people attended the seminar, which reinforced 

the business community’s support for the Government’s 

consultation on providing retirement protection on the principle 

of those “With-Financial-Needs.” The event also provided 

a platform for members to express a unified voice about 

concerns of the financial burden that abolition of the MPF 

offsetting mechanism would place on businesses. 

Seven famous entrepreneurs in Hong Kong spoke at the 

popular Entrepreneur Series roundtable luncheons. Besides old 

household names like Chicks Apparel, CityChain, and Hung Fook 

Tong, during the year under review we also invited some startup 

entrepreneurs to share their remarkable stories with members, 

including QFpay and Snapask, among others.

Site Inspection Visits
The Chamber’s site inspection visits are among the most 

popular activities for members that we organize. Due to the high 

demand for places, events fill up very quickly so we had to limit 

the number of participants per company in order to allow more 

member companies to participate. 

 

The Industry & Technology Committee organized a diverse 

range of visits during the year under review. These included 

an inspection tour of the newly commissioned T-Park Sludge 

Treatment Facility, and – due to high demand – two visits to 

the Hong Kong Science Park’s “IndustryConnect” facility to 

see developments relating to smart living, IoT and robotics 



technologies. The committee also organized study tours to 

the Hong Kong Internet of Things Centre of Excellence, Hong 

Kong R&D Centre for Logistics and Supply Chain Management 

Enabling Technologies, CLP Green Plus Experience Centre and 

TUV Rheinland Hong Kong.

The Shipping and Transport Committee organized visits to the 

Civil Aviation Department’s new Air Traffic Control Centre and the 

Hongkong International Terminals, while the Europe Committee 

organized a visit to Carlsberg’s warehouse and logistics centre. 

 

Other visits included a DIT Committee visit to Microsoft’s office to 

learn about advances in mobile workplaces and office efficiency, 

while the Environment & Sustainability Committee organized two 

green visits to the Central Mail Centre of Hongkong Post and HK 

Electric’s Lamma Island Power Station.

Mainland China
Two major policy directives affecting Hong Kong in 2016 were 

the Mainland’s13th Five-Year Plan, unveiled in March, and the 

Belt & Road Initiative, which began to gain more traction during 

the year under review. To help members understand what 

opportunities the Mainland’s economic reform packages may 

offer, the China Committee organised 22 seminars in 2016. 

These covered a wide range of topics, ranging from public 

private partnership and e-commerce development, to credit 

payment trends and demand for housing. 

The Chamber continued to provide recommendations on further 

liberalisation of the Hong Kong Closer Economic Partnership 

Arrangement (CEPA). It also submitted recommendations to 

the Ministry of Commerce and the General Administration of 

Customs of PRC on widening the usage of ATA Carnet to cover 

professional equipment. In addition, it recommended that the 



Guangdong Tourism Administration extend the self-drive scheme 

to Guangdong Province for yachts.    

Chamber Chairman Stephen Ng led three high-level business 

missions to the Mainland in 2016. In April, the Chamber visited 

Shanghai and was received by Han Zheng, Shanghai Party 

Secretary. In June, Zhu Xiaodan, the then Governor of Guangdong 

Province, welcomed the Chamber’s delegation, while Huang 

Qifan, the then Mayor of Chongqing, welcomed members to his 

city in October. In addition, the committee also organized eight 

business missions to other cities in the Mainland, namely: Xi’an, 

Xiamen, Qianhai, Nansha, Foshan, Meizhou, Heyuan and Huizhou. 

To expand members’ networks with Mainland businesses, 

the China Committee hosted a number of networking events, 

including a cocktail reception with over 20 officials from provincial 

and municipal governments across the Mainland. Around 200 

members attended the event to meet with these policymakers. 

The committee also co-organised 61 events in Hong Kong 

hosted by various Mainland cities and provinces, and welcomed 

37 visiting delegations. 

The Chamber continued to maintain close relations with 

Mainland businesses and officials by participating in important 

meetings, including the Hong Kong-Mainland Joint Business 

Liaison Committee Meeting, Upgrading and Transformation 

of Hong Kong Enterprises in Dongguan Joint Meeting, and 

a High-Level Roundtable Meeting among Key Chambers 

of Commerce in Guangdong, Hong Kong and Macao. The 

Chamber also participated in the Beijing-Hong Kong Economic 

Cooperation Symposium and the first joint meeting on the 

Liaison Mechanism Between Guangdong Authorities and Major 

Chambers in Hong Kong, among others. 

The Chamber signed four memorandums of understanding with 

Mainland organizations in 2016 to strengthen ties and expand 



cooperation, namely: 

•	 Shenzhen Association of Trade in Services 

•	 Shaanxi Federation of Industry & Commerce 

•	 Guizhou Federation of Industry & Commerce 

•	 Bureau of Investment and Trade Promotion, Pilot Free Trade 

Zone, Administration Committee of Guangzhou Nansha 

Taiwan Interest Group
With new Taiwanese President Tsai Ing-wen taking office in May 

2016, the Chamber organised a seminar to update members 

on how the political atmosphere and change of direction might 

affect business relations with Hong Kong, as well as Taiwan and 

Mainland business.

Americas Committee
The Americas Committee expanded its range of programmes 

organized for members to explore new ways to help members 

discover potential opportunities in the Americas. It also 

collaborated with other committees to expand synergies, such 

as organizing a joint seminar with the Europe Committee, titled 

“Spain and Latin America’s Role Along the Belt and Road,” 

to help members understand Hong Kong’s strategic role as 

a “super-connector” between Mainland China and the rest 

of the world, and Spain’s role as a gateway to Latin America. 

The committee also welcomed visitors and delegations from 

Argentina, Canada, Mexico, the U.S.A, as well as Pacific Alliance 

countries. 

The highlight of the committee’s event calendar was the Cocktail 

Reception with Consuls General of the Americas in March. 

Members enjoyed a very productive evening of networking with 

Consuls General of the Americas and their representatives. As 

we approached Christmas, the Chamber teamed up with the 

Chile Hong Kong Chamber of Commerce to jointly organize 

a Latin America Happy Hour. Supported by the Consulates 

General of Colombia, Mexico and Peru, as well as the Argentina 



Chamber of Commerce in Hong Kong, members were able to 

chat with country representatives in a more relaxed atmosphere, 

while enjoying local specialties provided by the Consulates and 

chambers. 

The committee places a high value on bui lding strong 

connections with Consuls General, so in 2016, the committee 

invited newly arrived Consuls General of Canada Jeff Nankivell, 

Mexico Damián Martínez Tagüeña and the United States of 

America Kurt Tong, to visit the Chamber to discuss how we 

might further expand the strong working relations built up over 

the years. 

Asia & Africa Committee
The highlight of the committee’s work in 2016 was a nine-day 

mission to Iran in April, the first major business mission from 

Hong Kong since sanctions were lifted on the country in January 

the same year. Led by Committee Chairman Andrew Wells, the 

19-member delegation visited Tehran, Isfahan and Mashhad, where 

they met with senior officials, local chambers, and businessmen, 

including the Chairman of Bank Melli. A post-mission briefing was 

also arranged for members to inform them of the delegation’s 

findings and impressions on doing business in the country. 

The committee worked closely with JETRO (Japan External Trade 

Organization) and the Japanese Consulate in 2016 to organize 

a wide range of events to promote Japanese trade and cultural 

relations. The Chamber signed a Memorandum of Understanding 

with JETRO to expand cooperation. The signing was followed 

by a symposium and networking cocktail reception on tourism 

opportunities in Japan. A joint sake and Chinese food workshop 

and Japanese flower arranging display, respectively, were also 

organized with our Japanese partners. In October, the committee 

co-organized a joint dinner with the Hong Kong Japanese 

Chamber of Commerce & Industry with speakers Yvonne Choi, 

Hong Kong’s recently appointed Belt and Road Commissioner, 



and Dr Tse Kwok Leung, Head of Economic Research, BOC 

(Hong Kong), sharing their views on how Japan might participate 

in the Mainland’s Belt & Road initiative. Also in October, CEO 

Shirley Yuen represented the Chamber at the 20th Hong Kong-

Kagoshima Conference, which was held in Hong Kong.

Wider afield, the committee organized a seminar and networking 

cocktail with the Consulate General of South Africa, in addition 

to talks on Japan, Iran, Myanmar and Singapore. The highlight of 

the committee’s networking calendar was the Cocktail Reception 

for Consuls General of Asian, African and Middle Eastern 

Countries, where members had the opportunity to network with 

26 Consuls General. 

A steady flow of visitors and delegations called on the Chamber 

in 2016, and the committee welcomed guests from Bangladesh, 

Brunei, India, Japan, Malaysia, South Africa, Uzbekistan, Vietnam, 

and Zimbabwe. 

Europe Committee
Europe had a very challenging year of uncertainty in 2016. It had 

to contend with terrorist attacks, the refugee crisis, economic 

gloom, and the fallout of the United Kingdom’s referendum 

to leave the European Union. The committee organized a 

wide range of events to try and help members make sense of 

these unprecedented events. Seminars were organized on the 

political and economic implications of Brexit, in addition to talks 

on finding opportunities during crisis, as well as the Mainland’s 

growing investment footprint in Europe.  

Consuls General from European countries were invited to speak to 

members on their respective economies. To further build ties with 

Consulates, two cocktail receptions were organized with European 

Consuls General in Hong Kong in June and November, respectively. 

Besides knowledge sharing and networking events, the 

committee tried to diversify its activities by organizing site 



visits, including a coffee appreciation workshop, and visit to the 

Carlsberg’s warehouse and distribution center. In addition, the 

committee also welcomed a number of European delegations 

and visitors throughout the year to meet with members. 

Women Executives Club
The Women Executives Club’s (WEC) signature event for 2016 

was the “Women Summit – Leaders in the Spotlight,” in October. 

A number of successful women leaders discussed their rise to 

the top, as well as the role of women in different industries. Rita 

Fan, Member of the Standing Committee of the 12th National 

People’s Congress, opened the event by giving the opening 

remarks to the full house, while renowned film director Mabel 

Cheung Yuen Ting was the keynote luncheon speaker. 

WEC continued to host its popular breakfast meetings. During 

the year under review, three events were organized with Maggie 

Koong, Chief Principal of Victoria Educational Organization; Jeny 

Yeung, Commercial Director of MTR Corporation; and Miranda 

Leung, Former General Manager – Corporate Relations of MTR 

Corporation, respectively. They shared the stories behind their 

successful careers and how they manage to achieve work-life- 

balance. 

In addition, the club also organized a diverse range of social 

and lifestyle events for members, including networking dinners, 

two cocktail events co-organized with Estee Lauder and Dickson 

Watch & Jewellery, as well as a seminar about the characteristics 

and strengths of women leadership. 

Young Executives Club
In the year under review, the Young Executives Club (YEC) 

collaborated with the Hong Kong Institute of Certified Public 

Accountants, the Hong Kong Institution of Engineers, and the 

Hong Kong Chinese Enterprises Association to expand the club’s 

and members’ networks. Two casual networking luncheons were 



organized during the year with Vice-Chancellor of the Chinese 

University of Hong Kong Professor Joseph Sung, and Chamber 

Chairman Stephen Ng, respectively. 

Besides networking, an important function of YEC’s activities is 

to give back to the community. During the year under review, 

three separate activities were organized under the “A Day with 

Food Angel Project.” Over 20 YEC members volunteered to 

prepare meal boxes and serve dinner to the elderly for each 

of the outings. The club again organized a team to participate 

in the 2016 OXFAM Trailwalker. Club members helped raise 

donations and provided on-site support to the team. To engage 

with students, a number of YEC members spoke with students 

from the local secondary schools on career advice, as well as 

with ICAC Young Ambassadors. 

The club arranged a wide range of lifestyle events in 2016, 

including wine tasting, football tournament, visit to Cartier, and a 

trip to Siem Reap, Cambodia. Several workshops were organized 

to expand young executives’ skills, in addition to the first YEC 

Parents Session, where the Principal of PLK Choi Kai Yau School 

addressed young parents’ concerns about child development 

and education.



The Chamber had a very strong year in 2016. Despite the challenging business 

environment, we expanded our membership base, services, and range of events 

aimed at helping members grow their businesses during these difficult times

Chamber Development



Membership 
Despite the challenging business environment in 2016, the 

Chamber managed to grow its membership for the year under 

review. The increase stemmed from the secretariat’s efforts to 

enhance the value of membership through a wide spectrum of 

comprehensive programmes and new services. 

The Membership Division developed a broad promotional 

campaign in 2016 to appeal to different business sectors. While 

e-marketing and social media have become indispensable in 

raising the Chamber’s visibility and image, good old-fashioned 

physical networking continued to be most valuable channel 

to meet new businesses. Attracting more young enterprises, 

start-ups, and incubatees into our membership is an important 

mission for the Chamber, because we believe this will broaden 

their networks and business intelligence, and ultimately raise 

their level of success. 

Whenever possible, the membership team visits all new 

members to walk them through the benefits of being a member, 

and also answer any questions they may have on the Chamber’s 

services. This has resulted in higher utilization of certain 

services, such as the Membership Benefits Programme, which 

provides a free advertising platform for members’ products 

and services. The membership team also writes about long-

serving members in The Bulletin to raise their profiles, as well as 

discuss sponsorship or partnership opportunities through various 

Chamber-wide functions and events to raise members’ profiles.

Building a close relationship with members and strengthening 

camaraderie are crucial for any membership-based organization. 

To this end, the Division organized three signature networking 

events, namely the Annual General Meeting and Cocktail 

Reception, Meet the New Chamber Chairman Reception, and 

the Christmas Cocktail Reception. Bimonthly New Member 



Briefing Receptions or Happy Hour networking events were 

also arranged for members, old and new, to do some useful 

networking. Some of these incorporated some interesting 

elements, such as “Meet the Innovators@Happy Hour,” where 

some members showcased their products and services. 

As 2016 was an election year, the Membership Division worked 

closely with the HKSAR Registration and Electoral Office to 

update its lists of eligible voters for the elections of Chamber 

seats in the Legislative Council and Election Committee. It also 

convened two Town Hall Forums for two candidates contesting 

the Commercial (First) Functional Constituency to explain their 

manifestoes.

Training Services
The Chamber organized over 90 training workshops during 

the year under review. Participants were able to acquire useful 

skills and update their knowledge to enable them to work 

more effectively in their day-to-day operations. A wide range of 

workshops were organized to cater to the needs of participants 

from different backgrounds, professions, and industries. An 

average of 25 participants attended each workshop run by 

qualified and professional trainers to ensure the highest in 

standards. Besides organizing events to update the knowledge 

and skills of members’ staff, the Chamber also organized tailor-

made training programmes for members with specific requests.

Media Relations
The Chamber constantly strives to enhance its relations with 

media to ensure the Chamber’s views and positions are 

clearly made known to the public. In February and March, the 

Chamber’s CEO hosted luncheons for members of the media 

to exchange views on key issues affecting Hong Kong, including 

standard working hours, MPF offsetting, the labour shortage, and 

Hong Hong’s competitiveness, among other topics. Interviews 

were also organized with members of the media for Chairman 



Stephen Ng to articulate members’ views on the challenges 

facing the business community, with increasing regulations and a 

more inward looking Hong Kong being of particular concern. 

We also issued regular press releases to inform the press 

about our policy submissions and important policies impacting 

businesses and Hong Kong, such as MPF offsetting, retirement 

protection and listing regulation proposals. Meanwhile, we 

contributed Op-Eds and wrote articles on topical business issues, 

as well as softer issues such as members’ success stories, for 

newspapers and magazines.

We continued to leverage social media platforms like Facebook 

and LinkedIn to help disseminate the Chamber’s views and 

work to the wider community in Hong Kong and overseas. 

These platforms are also useful in helping members share their 

Chamber experiences with the friends and family, ranging from 

participating in the Business Community Luncheon with the 

Chief Executive, to our social events like hiking. 

HKGCC Mobile App
The Chamber’s mobile app continues to grow in popularity, with 

around 80% of all members now using it. The layout of the 

events page on the app received a complete overhaul during 

the year under review in response to members’ suggestions, 

and the electronic business card exchange function was also 

overhauled to make it simpler to use. The enhanced features are 

encouraging more members and non-members to use the app, 

in addition to discounts offered exclusively to members booking 

events online, ranging from 30-100% off event fees. 



Free Ride Day
To celebrate the 155th anniversary of the Chamber, we 

organized the sixth “Free Ride Day,” which allowed everyone 

in Hong Kong to ride on trams and two Star Ferry routes free 

of charge for an entire day. For 2016, we decided to hold the 

event on 29 November. To help spread news about Free Ride 

Day, the Chamber organized a press conference to launch the 

countdown to Free Ride Day. We also partnered with Headline 

Daily by providing $100,000 worth of cash vouchers worth 

between $100 and $500, which members of the public could 

win by answering simple questions about the Chamber on the 

newspaper’s Jetso app. We also ran a promotional campaign 

on our Facebook page to encourage the public to share with us 

their plan for Free Ride Day, and have the chance to win some 

great prizes, ranging from Ocean Park tickets to a Bose Bluetooth 

speaker. 

This event, which ran under the banner, “Building a Prosperous 

Hong Kong with all Members of Society,” showcased the 

business community’s concerns for the well-being of the entire 

community. An estimated 300,000 people benefited from Free 

Ride Day.

Good Citizen Award
The Chamber continued to be the sole sponsor of the Good 

Citizen Award (GCA), and we remain committed to supporting 

this very worthy programme. Upholding law and order is essential 

for the long-term stability and economic success of Hong Kong. 

The Hong Kong Police Public Relations Branch organizes two 

awards presentation ceremonies every year to commend the 

courage and bravery of our Good Citizens who helped the police 

arrest criminals. In 2016, two awards presentation ceremony took 

place to commend a total of 80 exemplary citizens.



Chamber Manpower
Staff turnover during the year under review was frequent but on 

trend given the buoyant labour market. Turnover stabilized in last 

quarter of 2016, with the Chamber’s headcount settling at 108. 

A senior member of staff, Charlotte Chow, retired after working 

for the Chamber for 27 years. Rather than hire a replacement 

for her, we decided to maintain our commitment of grooming 

potential staff to take up more senior posts. 

Several staff engagement programmes were held during the year 

under review to strengthen camaraderie among staff. Activities 

included team building workshops, staff retreats, sports and 

entertaining events, CSR programmes and recognizing exemplary 

employees’ contributions to the Chamber with an award during 

the staff’s annual dinner. 

 

General Resources Management
The expanded headquarters in Admiralty was fully operational 

at the start of 2016, after six months of renovations in 2015. 

The main theatre can now be opened into one venue capable 

of accommodating 200 people, or partitioned into three smaller 

venues. This provides greater flexibility for organizing various 

functions for members, as well as for renting out the venue for 

seminars, workshops, forums, cocktail receptions, annual general 

meetings, and culinary demonstrations, etc. 

In addition, the Admiralty branch of the Certification Division, 

which opened in mid-January 2016, has built up a solid 

customer base given its ease of access above Admiralty’s MTR 

Station for clients on Hong Kong Island. 



The Chamber continues to find ways to minimize its impact 

on the environment by reducing wastage in implementing 

environmental-friendly measures in its operations. It also 

continues to follow guidelines of the Carbon Reduction 

Certificate and support the Hong Kong Awards for Environmental 

Excellence. We also participated in the Electrical and Mechanical 

Service Department’s Energy Saving Indoor Temperature Charter.

Chamber Services Limited
Chamber Services Limited is a wholly-owned subsidiary of the 

Hong Kong General Chamber of Commerce. It provides full-

service professional event consultancy and management services 

to serve the Chamber and its members. 

A key project for the company in 2016 was HKGCC Free Ride 

Day. Chamber Services Limited led the overall management 

of this territory-wide public event from concept to sponsorship 

to on-site management. The company also organized the 

HKGCC Entrepreneur Forum with pioneers from emerging 

industries providing advice for SMEs and start-ups on how 

they can maintain sustainable growth. The company also 

organized a seminar on innovation and creativity to promote 

a culture of innovation amongst business community, as well 

as the assessment process of the 2016 Hong Kong Awards for 

Industries: Innovation and Creativity. 





Certification Division

The Chamber expanded its online services to cover certification of documents in 2016 

to streamline application procedures, and reduce the amount of time and money 

used to process applications



The Chamber’s Certification Division provides a wide range of 

certification and business documentation services for companies, 

both large and small, requiring quality, professional and speedy 

business documentation services. 

The Chamber is the largest Certificates of Origin (CO) issuing 

organization in Hong Kong, and also the sole issuer of ATA 

Carnet services. The Division also provides Certification of 

Documents for Hong Kong companies, Paper-to-electronic 

Conversion Services for Trade Declarations, as well as Consulate 

Endorsement Facilitation (CEF) services. 

During the year under review, Mainland China’s declining exports 

resulted in a decline of about 6% for COs, compared to the 

previous year. The Division saw a steady increase in demand for 

Certification of Trade Documents, which rose 5.3% in 2016 over 

2015’s total. The weak global economy also resulted in fewer 

Carnets for General Goods being issued, while demand for Self-

drive to Guangdong Province Carnets increased 20%.  

Despite a challenging year, the Division processed a total of 

299,335 applications for various trade documents in 2016, 

which resulted in total income for the year rising 5.3% over 

2015’s figures. 

Online Services
Modelled on the success of its online CO services, the Division 

expanded its online platform to allow companies to apply for 

Certification of Documents online. This feature greatly reduces 

the amount of time that applicants use when completing 

applications, and has resulted in a steady rise in number of 

applications submitted. 

Applicants simply login at http://cert.chamber.org.hk, input 

their data, then submit their forms and supporting documents 

electronically. Provided applicants have submitted all the 

necessary documents and everything is in order, the Chamber’s 

experienced staff will inform them that they can collect their 

certified documents at the Chamber’s office one hour after 



submission. Besides being more efficient and environmentally 

friendly, users can also check the progress of their application 

and make amendments if required.   

ATA Carnet
The Chamber is the sole approved body in Hong Kong for the 

issue of ATA Carnets. Carnets are international customs documents 

which permit trade samples, exhibition goods and professional 

equipment to be taken across frontiers without payment of duties 

or taxes. Due to the slowing economy and consequent decline in 

demand for luxury goods in Mainland China, the Division issued a 

total of 3,679 Carnet documents in 2016. These covered mainly 

jewellery, arts and crafts valued at HK$10.2 billion.

Certification of Documents
Many countries require that trade documents must be certified 

by a competent Chamber of Commerce to ensure their 

custodian’s legitimacy before they can be accepted as valid. 

The Chamber is an internationally recognized organization that 

has been providing Certification of Documents services for 

decades. We certify thousands of trade documents every month, 

including company registry, business registration, trademarks, 

contracts, reports, invoices, B/L, etc. In 2016, the Division issued 

61,573 certificates, an increase of 5.3% over previous year.

 

Outlook
The global movement to simplify trade documentation, coupled 

with the lacklustre trade and investment around the world, 

means the outlook for CO and ATA Carnet services looks 

gloomy. However, one bright spot is the increasing demand for 

Certification of Documents services. Backed by its new online 

system, we expect to see a steady growth in demand for the 

service. 
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	 2012	 2013	 2014	 2015	 2016 
Nominal GDP (HK$ billion)	 2,037.1 	 2,138.3 	 2,260.0 	 2,398.4 	 2,489.1 
– Private Consumption	 1,315.0 	 1,413.1 	 1,502.8 	 1,593.2 	 1,645.9 
– Government Consumption	 185.3 	 198.6 	 214.2 	 231.3 	 248.1 
– Capital Investment	 517.4 	 515.5 	 530.9 	 537.2 	 535.9 
– Inventories	 -3.7 	 -1.7 	 7.5 	 -20.6 	 9.1 
– Goods and Services Exports (COP)	 4,397.0 	 4,738.7 	 4,815.9 	 4,698.2 	 4,664.3 
  – Goods Exports	 3,633.0 	 3,926.1 	 3,986.8 	 3,889.2 	 3,900.2 
  – Services Exports	 764.0 	 812.6 	 829.1 	 808.9 	 764.0 
– Goods and Services Imports (COP)	 4,374.0 	 4,725.9 	 4,811.2 	 4,640.9 	 4,614.2 
  – Goods Imports	 3,779.7 	 4,142.7 	 4,237.7 	 4,066.5 	 4,036.2 
  – Services Imports	 594.3 	 583.2 	 573.5 	 574.3 	 578.0 
– Domestic Demand	 2,014.0 	 2,125.5 	 2,255.4 	 2,341.1 	 2,439.0 

Inflation and Wages					   
– Composite CPI	 4.1 	 4.3 	 4.4 	 3.0 	 2.4 
– CPI A	 3.6 	 5.1 	 5.6 	 4.0 	 3.2 
– CPI B	 4.3 	 4.1 	 4.2 	 2.8 	 2.4 
– CPI C	 4.1 	 3.8 	 3.5 	 2.1 	 2.1 
– GDP Deflator	 3.5 	 1.8 	 2.9 	 3.7 	 1.8 

Real GDP (Chained 2014 HK$ billion)	 2,133.1 	 2,199.3 	 2,260.0 	 2,313.6 	 2,358.6 
– Private Consumption	 1,390.0 	 1,454.2 	 1,502.8 	 1,574.8 	 1,599.5 
– Government Consumption	 202.4 	 207.8 	 214.2 	 221.6 	 228.9 
– Capital Investment	 518.2 	 531.5 	 530.9 	 514.0 	 511.6 
– Inventories	 -3.3 	 -1.2 	 7.5 	 -19.4 	 8.4 
– Goods and Services Exports (COP)	 4,423.6 	 4,769.5 	 4,815.9 	 4,749.5 	 4,791.8 
  – Goods Exports	 3,653.6 	 3,953.6 	 3,986.8 	 3,918.0 	 3,986.0 
  – Services Exports	 770.1 	 815.9 	 829.1 	 831.6 	 805.8 
– Goods and Services Imports (COP)	 4,398.1 	 4,762.4 	 4,811.2 	 4,727.0 	 4,781.5 
  – Goods Imports	 3,799.3 	 4,176.1 	 4,237.7 	 4,124.4 	 4,167.7 
  – Services Imports	 598.9 	 586.2 	 573.5 	 602.6 	 613.8 
– Domestic Demand	 2,106.5 	 2,192.0 	 2,255.4 	 2,291.0 	 2,348.3 

Real GDP (% Change)	 1.7 	 3.1 	 2.8 	 2.4 	 1.9 
– Private Consumption	 4.1 	 4.6 	 3.3 	 4.8 	 1.6 
– Government Consumption	 3.6 	 2.7 	 3.1 	 3.5 	 3.3 
– Capital Investment	 6.8 	 2.6 	 -0.1 	 -3.2 	 -0.5 
– Inventories (% of GDP)	   -0.2	 -0.1	 0.3 	 -0.8 	 0.4 
– Goods and Services Exports	 3.2 	 7.8 	 1.0 	 -1.4 	 0.9 
  – Goods Exports	 3.3 	 8.2 	 0.8 	 -1.7 	 1.7 
  – Services Exports	 2.7 	 6.0 	 1.6 	 0.3 	 -3.1 
– Goods and Services Imports	 4.2 	 8.3 	 1.0 	 -1.8 	 1.2 
  – Goods Imports	 4.6 	 9.9 	 1.5 	 -2.7 	 1.0 
  – Services Imports	 2.2 	 -2.1	 -2.2 	 5.1 	 1.9 
– Domestic Demand	 3.9 	 4.1 	 2.9 	 1.6 	 2.5 

Retail Sales (HK$ billion)	 445.5 	 494.5 	 493.2 	 475.2 	 436.6 
Percent Change	 9.8 	 11.0 	 -0.2	 -3.7	 -8.1
Volume Index (2014/15 = 100)	 90.6 	 100.6	 100.4 	 98.9 	 91.9 
Percent Change	 6.7 	 11.0	 -0.2 	 -1.5 	 -7.1 
Restaurant receipts (HK$ billion)	 93.8 	 97.0	 100.4 	 104.3 	 107.4 
Percent Change	 5.0	 3.5	 3.5	 3.9	 2.9

GROSS DOMESTIC PRODUCT 	
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	 2012	 2013	 2014	 2015	 2016 
Stock Exchange Indices (Year-end)						    
Hang Seng Index (July 1964=100)	 22,657 	 23,306.4 	 23,605 	 21,914 	 22,001 
  – Average Daily Turnover (HK$ Million)	 53,851 	 62,560.0 	 69,456 	 105,600 	 66,924 
Market Capitalisation (US$ Billion)	 2,832 	 3,102.3 	 3,235 	 3,187 	 3,245 
Number of listed companies	 1,547 	 1,643 	 1,752 	 1,866 	 1,973

Money and Banking					   
No. of licensed banks (Operating)	 152 	 156 	 159 	 156	 156
No. of restricted license banks	 20 	 21 	 20 	 23 	 22 
No. of DTCs (Operating)	 26 	 24 	 23 	 18 	 17 
Money Supply M1 (HK$ Billion)	 1,127 	 1,511 	 1,709 	 1,971 	 2,214 
Money Supply M2 (HK$ Billion)	 8,058 	 10,056 	 11,011 	 11,618 	 12,508 
Money Supply M3 (HK$ Billion)	 8,081 	 10,085 	 11,049 	 11,655 	 12,551 
Total Bank Deposits (HK$ Billion)	 8,297 	 9,178 	 10,074 	 10,750 	 11,727 
Total loans and advances (HK$ Billion)	 5,567 	 6,457 	 7,276 	 7,534 	 8,023 
  – Loans for use in Hong Kong (Percent Share)	 64.6 	 66.1	 62.1 	 64 	 65 
  – All other loans (Percent Share)	 35.4 	 33.9	 37.9 	 36 	 35 
Hong Kong Dollar Prime Rate (Average)	 5.00 	 5 	 5 	 5.00 	 5.00 

Exchange Rate					   
HK$:US$1 (Average)	 7.76 	 7.75 	 7.75 	 7.75 	 7.76 
HK$: e1 (Average)	 10.16 	 10.63 	 10.25 	 8.60 	 8.59 
HK$: Y100 (Average)	 9.73 	 7.49 	 6.55 	 6.40 	 7.16 
HK$: Rmb1 (Average)	 0.81 	 1.28 	 1.25 	 1.23 	 1.17 
Trade Weighted Index (Jan 2010=100)	 96.4 	 99.49 	 107.00 	 101.30 	 104.30 

PEOPLE 	
	 2012	 2013	 2014	 2015	 2016 
Population (Millions, Mid-Year)	 7.150 	 7.179 	 7.230 	 7.291 	 7.337 
– Male (%)	 46.5	 46.4	 46.3	 46.2	 46.0
– Female (%)	 53.5	 53.6	 53.7	 53.8	 54.0
– 0-14 years old (%)	 11.4	 11.1	 11.1	 11.3	 11.3
– 15-24 years old (%)	 12.3	 12.0	 11.6	 11.1	 10.7
– 25-39 years old (%)	 23.2	 23.0	 22.8	 22.7	 22.6
– 40-64 years old (%)	 39.5	 39.7	 39.8	 39.6	 39.5
– Over 65 years old (%)	 13.7	 14.2	 14.7	 15.3	 15.9

Labour Force (Million, Dec)	 3.795 	 3.866 	 3.904 	 3.913 	 3.939 
– Employed (Millions)	 3.678 	 3.747 	 3.782 	 3.790 	 3.817 
  – Wholesale, Export/Import Trade	 0.563 	 0.531 	 0.493 	 0.480 	 0.462 
  – Retail	 0.324 	 0.341 	 0.342 	 0.335 	 0.335 
  – Transportation, Warehousing	 0.297 	 0.300 	 0.318 	 0.297 	 0.301 
  – Hotels, Food, Beverages	 0.263 	 0.274 	 0.287 	 0.283 	 0.288 
  – Finance, Insurance, Real Estate	 0.379 	 0.378 	 0.398 	 0.388 	 0.399 
  – Business, Professional Services	 0.337 	 0.354 	 0.358 	 0.363 	 0.370 
– Social, Personal Services	 0.454 	 0.466 	 0.491 	 0.497 	 0.505 
– Unemployment Rate (%) (Average)	 3.3 	 3.4 	 3.3 	 3.3 	 3.4 
– Under-employment Rate (%) 	 1.5 	 1.5 	 1.5 	 1.4 	 1.4 

Tourism Arrivals (Million)	 48.6 	 54.3 	 60.8 	 59.3 	 56.7 
– From Mainland China (%) 	 71.8	 75.0	 77.7	 77.3	 75.5
– From Taiwan (%) 	 4.3	 3.9	 3.3	 3.4	 3.6
– From Japan (%) 	 2.6	 1.9	 1.8	 1.8	 1.9
– From the USA (%) 	 2.4	 2.0	 1.9	 2.0	 2.1
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Public Finances (HK$ billion, FY April-March)

	 Operating Revenue	 Operating Expenditure	 Operating Balance	 Fiscal Reserves (FY-end)	  
1998-99	 176.8 	 177.4 	 -0.6	 434.3 
1999-00	 175.2 	 175.9 	 -0.7	 444.3 
2000-01	 171.3 	 186.7 	 -15.4	 430.3 
2001-02	 151.4 	 198.7 	 -47.3	 372.5 
2002-03	 153.3 	 200.3 	 -47.0	 315.5 
2003-04	 174.6 	 203.2 	 -28.6	 275.3 
2004-05	 188.0 	 196.9 	 -8.9	 296.0 
2005-06	 204.5 	 192.5 	 12.1 	 310.6 
2006-07	 234.4 	 194.0 	 40.4 	 369.3 
2007-08	 276.3 	 204.7 	 71.6 	 492.9 
2008-09	 281.5 	 258.0 	 23.5 	 494.4 
2009-10	 262.9 	 234.4 	 28.5 	 520.3 
2010-11	 299.8 	 239.3 	 60.5 	 595.4 
2011-12	 339.4 	 296.4 	 43.0 	 669.1 
2012-13	 344.6 	 302.9 	 41.7 	 733.9 
2013-14 	 355.3 	 337.7 	 17.6 	 755.7 
2014-15	 393.9 	 316.3 	 77.6 	 828.5 
2015-16	 381.5 	 347.4 	 34.1 	 842.9 
2016-17 (Est.)	 408.2 	 354.1 	 54.1 	 935.7 
2017-18 (Est.)	 395.3 	 384.2 	 11.1 	 952.0 

	 2012	 2013	 2014	 2015	 2016
Merchandise Trade (HK$ billion)

Total Imports	 3,912 	 4,061 	 4,225 	 4,051 	 4,013 
Total Exports	 3,435 	 3,559 	 3,675 	 3,609 	 3,590 
– Domestic Exports	 59 	 54 	 55 	 47 	 43 
– Re-exports	 3,376 	 3,505 	 3,620 	 3,562 	 3,547 
Total Trade	 7,347 	 7,620 	 7,901 	 7,660 	 7,603 
Trade Balance	 -477	 -502	 -550	 -442	 -422
– As a percent of imports	 -12.2	 -12.4	 -13.0	 -10.9	 -10.5

Merchandise Exports: Major Markets (% share)					   
Mainland China	 54.1 	 54.8 	 53.9 	 53.7 	 54.2 
USA	 9.9 	 9.3 	 9.3 	 9.5 	 9.0 
Japan	 4.2 	 3.8 	 3.6 	 3.4 	 3.3 
India	 2.2 	 2.3 	 2.6 	 2.8 	 3.3 
Germany	 2.3 	 2.1 	 2.0 	 2.0 	 1.9 
Taiwan	 2.4 	 2.2 	 2.2 	 1.8 	 2.1 

Merchandise Imports: Major Suppliers  (% share)					   
Mainland China	 47.1 	 47.8 	 47.1 	 49.1 	 47.9 
Japan	 8.0 	 7.1 	 6.8 	 6.4 	 6.2 
Singapore	 6.3 	 6.1 	 6.2 	 6.1 	 6.5 
Taiwan	 6.3 	 6.4 	 7.1 	 6.8 	 7.3 
USA	 5.2 	 5.4 	 5.2 	 5.2 	 5.2 
Korea	 3.9 	 3.9 	 4.2 	 4.3 	 4.9 

Imports by End-use (HK$ million)					   
Foodstuffs	 150.8 	 169.8 	 187.1 	 172.6 	 185.9 
Consumer Goods	 945.4 	 934.9 	 947.8 	 862.9 	 850.5 
Fuels	 141.9 	 137.2 	 122.0 	 93.7 	 75.2 
Raw Materials & Manufactures	 1,285.3 	 1,361.2 	 1,473.1 	 1,418.7 	 1,491.9 
Capital Goods	 1,391.5 	 1,461.8 	 1,495.4 	 1,502.9 	 1,439.0 
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OTHER INDICATORS					   

	  2012	 2013	 2014	 2015	 2016
Electricity Consumption (Terajoules)	 161,528 	 159,141 	 162,381 	 162,356 	 162,838 
– Industrial	 11,282 	 11,190 	 11,281 	 11,436 	 11,252 
– Commercial	 102,050 	 101,683 	 102,885 	 103,893 	 103,739 
– Domestic	 41,189 	 39,941 	 43,415 	 42,368 	 43,120 
– Other (Incl. Export)	 7,007 	 6,327 	 4,800 	 4,659 	 4,728 

Telecommunications (‘000 accounts)					   
– Residential	 1,719 	 1,609 	 1,505 	 1418	 1,348 
– Business	 1,770 	 1,759 	 1,751 	 1760	 1,733 
– Broadband Internet accounts (‘000)	 2,265 	 2,232 	 2,269 	 2,335 	 2,431 
– Mobile phone subscribers (‘000)	 16,393 	 17,194 	 17,372 	 16,775 	 17,242 

Motor Vehicle Registrations (No.)					   
Total licensed	 718,109 	 750,076 	 769,199 	 797,634 	 817,568 
– new registrations	 45,121 	 50,523 	 55,091 	 59,838 	 49,608 
Private cars	 494,646 	 517,997 	 541,751 	 567,886 	 583,037 
– new registrations	 35,685 	 38,119 	 38,843 	 41,922 	 34,490 

	 2012	 2013	 2014	 2015	 2016
Re-exports by End Use (HK$ billion)					   
Foodstuffs	 39.5 	 42.9 	 47.4 	 48.7 	 59.0 
Consumer goods	 867.4 	 841.7 	 828.1 	 776.7 	 724.3 
Raw materials and semi-manufactures	 1,110.4 	 1,169.1 	 1,237.5 	 1,270.7 	 1,309.6 
Fuels	 6.7 	 5.8 	 4.8 	 3.7 	 2.2 
Capital goods	 1,354.3 	 1,448.0 	 1,502.1 	 1,491.7 	 1,452.1 



Independent auditor’s report to the members of
The Hong Kong General Chamber of Commerce
(Incorporated in Hong Kong and limited by guarantee)

Opinion
We have audited the consolidated financial statements of The Hong Kong General 
Chamber of Commerce (the “Chamber”) and its subsidiary (together “the group”) 
set out on pages 64 to 81, which comprise the consolidated statement of financial 
position as at 31 December 2016, the consolidated income and expenditure statement, 
the consolidated statement of comprehensive income, the consolidated statement 
of changes in equity and the consolidated cash flow statement for the year ended 
and notes to the consolidated financial statements, including a summary of significant 
accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of 
the consolidated financial position of the group as at 31 December 2016 and of its 
consolidated financial performance and its consolidated cash flows for the year then 
ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued 
by the Hong Kong Institute of Certified Public Accountants (“HKICPA”) and have been 
properly prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion
We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) 
issued by the HKICPA. Our responsibilities under those standards are further described 
in the Auditor’s responsibilities for the audit of the consolidated financial statements 
section of our report. We are independent of the group in accordance with the HKICPA’s 
Code of Ethics for Professional Accountants (“the Code”) and we have fulfilled our other 
ethical responsibilities in accordance with the Code.  We believe that the audit evidence 
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and auditor’s 
report thereon
The General Committee are responsible for the other information. The other information 
comprises all the information included in the annual report, other than the consolidated 
financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other 
information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility 
is to read the other information and, in doing so, consider whether the other information 
is materially inconsistent with the consolidated financial statements or our knowledge 
obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have 
nothing to report in this regard.

Responsibilities of the General Committee for the consolidated financial 
statements
The General Committee are responsible for the preparation of the consolidated financial 
statements that give a true and fair view in accordance with HKFRSs issued by the 
HKICPA and the Hong Kong Companies Ordinance and for such internal control as the 
General Committee determine is necessary to enable the preparation of consolidated 
financial statements that are free from material misstatement, whether due to fraud or 
error.

In preparing the consolidated financial statements, the General Committee are 
responsible for assessing the group’s ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using the going concern basis of 
accounting unless the General Committee either intend to liquidate the group or to 
cease operations, or have no realistic alternative but to do so.



Auditor’s responsibilities for the audit of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated 
financial statements as a whole are free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that includes our opinion. This report 
is made solely to you, as a body, in accordance with section 405 of the Hong Kong 
Companies Ordinance, and for no other purpose. We do not assume responsibility 
towards or accept liability to any other person for the contents for this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with HKSAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of these consolidated financial 
statements.

As part of an audit in accordance with HKSAs, we exercise professional judgement and 
maintain professional scepticism throughout the audit. We also:
−	 Identify and assess the risks of material misstatement of the consolidated financial 

statements, whether due to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion.  The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations or the override of 
internal control.

−	 Obtain an understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the group’s internal control.

−	 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the General Committee.

−	 Conclude on the appropriateness of the General Committee’s use of the going 
concern basis of accounting and, based on the audit evidence obtained, whether a 
material uncertainty exists related to events or conditions that may cast significant 
doubt on the group’s ability to continue as a going concern.  If we conclude that 
a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the consolidated financial statements or, if such 
disclosures are inadequate, to modify our opinion.  Our conclusions are based 
on the audit evidence obtained up to the date of our auditor’s report.  However, 
future events or conditions may cause the group to cease to continue as a going 
concern.

−	 Evaluate the overall presentation, structure and content of the consolidated financial 
statements, including the disclosures, and whether the consolidated financial 
statements represent the underlying transactions and events in a manner that 
achieves fair presentation.

−	 Obtain sufficient appropriate audit evidence regarding the financial information of 
the entities or business activities within the group to express an opinion on the 
consolidated financial statements.  We are responsible for the direction, supervision 
and performance of the group audit.  We remain solely responsible for our audit 
opinion.

We communicate with the General Committee regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit.

Signed KPMG
Certified Public Accountants, Hong Kong
20 March 2017
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